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This document is the result of a project whose aim was to describe and assess emergency medical services (EMS)

systems across the European Union (EU) and their links with national crisis management systems. Professional

standards, organizational structures and coordination mechanisms vary widely across EU Member States. A com-

prehensive EMS review was considered necessary in order to understand this variety and to identify gaps and pos-

sible means to improve harmonization and standardization. The project was co-financed by the Directorate General

for “Health & Consumers” of the European Commission and the World Health Organization (WHO) Regional Office

for Europe.

The project aimed: (i) to develop a standardized template for use as a data collection tool in order to facilitate

country comparisons and the compilation of an essential information package; (ii) to map current EMS prepared-

ness within EU Member States including existing institutional, educational, operational and human resource ca-

pacity; and (iii) to collect data on existing crisis management mechanisms to manage health threats. Close

collaboration with all 27 EU Member States was considered an important prerequisite for successful implementa-

tion of the project and WHO formally requested the appointment of a national representative (NR) from the Ministry

of Health in each State. A group of EMS experts, with knowledge and expertise of the subject, was also selected.

The first phase of the project involved the development of a standardized template to collect general information

and data on EMS across EU Member States. NRs were requested to complete the questionnaire online and WHO

supervised the completion of data gathering and ensured finalization. Data from the 27 countries were compared

and matched with the aim of finding common features or possible gaps in the organization of EMS in EU Member

States. 

The group of experts and all 27 NRs met again in Lisbon, Portugal, in December 2007. This meeting provided an

opportunity to review progress in data analysis and to agree the main conclusions from the study. Recommenda-

tions for improvements in the field of EMS were also discussed and voted on in Lisbon. 

The objectives of the project were very ambitious and EU Member States and various stakeholders highlighted

their concern in this regard. The difficulty of assessing EMS links with national crisis management systems in the

absence of any previous EU-wide study of these national systems was raised. Another major limitation of the pro-

ject is that all data have come from NRs appointed by Ministries of Health. This sometimes proved to be a cons-

traint especially in those EU Member States where the organization and management of health-care provision are

delegated to sub-national authorities. A problem was also encountered in the attempt to promote a standardized

study, seeking comparable data using unique and common definitions. On the positive side, the project has follo-

wed a highly participatory methodology with reasonable levels of interest and motivation from the majority of par-

ticipants; moreover the project utilized experts in the field of EMS to peer review the work carried out.

This book is divided into five chapters: legislation and financing; out-of-hospital EMS; in-hospital EMS; education

in EMS; and crisis management and EMS systems.

The main result of the study has been to underline the importance of an organic and comprehensive set of rules

and laws governing the organization and structure of a fundamental health care service and its integration within

the whole health system. Given this finding, WHO Regional Office for Europe is investing resources to help all EU
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Member States develop effective coordination mechanisms at a multisectoral level for crisis preparedness and res-

ponse. 

With regard to out-of-hospital EMS, two main concerns were raised by participants: (i) the need to develop per-

formance indicators of an international standard. The application of these indicators to different EU EMS systems

could provide the data necessary for benchmarking, comparison and cost-effective optimization of the system; and

(ii) the need for greater awareness of 112 as the European emergency call number is necessary to ensure suc-

cessful implementation, particularly in those countries that have not adopted 112 as the unique emergency call

number as yet. The foremost value of EU Directive number (91/396/EEC) is its clear statement of the need to pre-

vent misunderstandings and delays in accessing EMS for all EU citizens. 

In considering in-hospital EMS settings, it is evident from the study that hospital-based services play a crucial role

in Europe and the EMS system should be thoroughly evaluated for its effectiveness and quality, from the perspec-

tive of both public health and financing issues.

A key observation of the study is that the adoption by all EU countries of a common core curriculum, as the basis

for an emergency medicine (EM) speciality, would the most suitable way to meet the EU Doctor's Directive and

assure free exchange of EM physicians between EU countries. The situation of other cadres of professional me-

dical staff is more complicated: the role, competencies and educational requirements of nurses and paramedics

or technicians are substantially different across countries, to the extent that achieving standardization and quality

improvements are unrealistic at the present moment. 

In conclusion, EMS systems in the EU still need to find their place in the mechanisms for disaster preparedness

and response in many countries. Although rescue and first-line medical care to victims is the primary objective of

all emergency services in a disaster, the role of EMS in the EU appears marginalized in the coordination and com-

mand framework. Preparedness planning is insufficient if simply carried out at the level of each health service. It

should involve the whole EMS system at national or regional level, integrated into the whole health system and in

full coordination with other emergency services. International agreements can be effective only if and when they

are translated into practical protocols that have been tested and shared by all stakeholders.    

Finally, the most important outcome of the project has been the formal creation of the European Inter-Ministerial

Panel on Emergency Health Care, a group of experts in the field of EMS, appointed by all concerned Ministries

of Health, that should meet on a regular basis and collaborate on exchanging and analysing information on EMS

systems across all countries. The proposal to establish this “Panel” could be instrumental in developing and sus-

taining a continuous process of risk and crisis management at EU level.
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SYNOPS

The following synopsis shows with graphics and summaries the results of the study divided

into the five main topics: Legislation and Financing of EMS, Out-of-Hospital EMS, In-Hos-

pital EMS, Education in EMS and Crisis management and EMS systems.

Legislation and financing of EMS

Out-of-hospital EMS

In-hospital EMS

Education in EMS

Crisis management and EMS systems

�
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Legislation and Financing of EMS
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EMS TOPICS REGULATED BY NATIONAL LAWS

METHODS OF PURCHASE OF EMS SERVICES BY STATE OR NATIONAL INSURANCES

   NB: *CYP-NET-UNK- info not available             NB: multiple answers allowed

Number delivered services      Type delivered service              Catchment population           Individual service 

15/24*                         17/24*             10/24*                       2/24
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State budget                     Public sources            Private source                Mixed source                Other
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Out-of-Hospital EMS
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First  to answer

Countries where 112 is the only telephone number to call in case of 

medical emergencies

Countries where 112    is the only telephone number to call in case 

of medical emergencies in some regions or federal states

CYP, DEN, EST, FIN, LUX, NET, POR, 

ROM, SVN, SWE

DEU, SPA   

An integrated dispatch centre

Police 

Other

21

7

1

Calling 112

In case of medical 

emergencies

Call diverted to a medical 
dispatcher for consultation
   
Medical consultation within 
first dispatch centre

18

10
Calling 112

Nº countries

Nº countries

Free of charge
Free of area code
English generally spoken during calls
Minority languages generally spoken during calls 

Access to 112 emergency number
27
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**   In 8 of the Spanish regions (and in the towns of Ceuta and Melilla) there is one separate dispatch centre for health emergencies 

(061) and an integrated dispatch centre (112). In the other 9 regions there is only one integrated dispatch centre (112).
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Legislation and financing of EMSG
REECE

Minimum standards of care & equipment, minimum requirements of qualification

Free access for all to in-hospital care, including uninsured & unidentified persons

Crisis/disaster management and crisis/disaster preparedness

Financing mechanisms

Required training for staff operating in EMS

Organization of response and dispatch system

Special budget for crisis preparedness

Reserve budget for prompt mobilization in crisis response

          Financing sources          
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In some hospitals   
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- Private hospitals and agencies
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Length of training   Date of establishment

Out-of-hospital                     In-hospital    

                  

University-based

Government-based

Private

Part of professional education

   

Physicians   Nurses            Paramedics            

Follows a nationally approved curriculum

Provides certification for physicians from a professional board/college

Provides certification for nurses from a professional board/college

Training in Emergency Medicine

A specialization is legally required for physicians working in 

Postgraduate training in emergency medicine is

Nurse

Nurse emergency

Physician

Acute care physician

Emergency physician

Disaster medicine director

Qualification     Duration    Responsible Institution 

Emergency medicine courses are part of the curriculum at medical school

Emergency medicine specialization is recognized by law

Medical qualification

Several training courses, eg ATLS, PLS at Univesity based.

*   

*   

*   

*   

*   

There is a 2-year non-nationally approved curriculum.

*   In some medical schools.

   

         

                  

   

                  

      

   

   

   

   

   

   
   

         

                  

   

                  

      

   

   

   

   

   

   
   

         

                  

   

                  

      

   

   

   

   

   

   
   

         

                  

   

                  

      

   

   

   

   

   

   
   

         

                  

   

                  

      

   

   

   

   

   

   

Emergenc

Length of trai

i i iT

Emergenc

*

   

         

                  

   

                  

      

   

   

   

   

   

   

cy medicine courses are part

Date of establisning

E M di i

cy medicine specialization is 

   

         

                  

   

                  

      

   

   

   

   

   

   

t of the curriculum at medica

shment

recognized by law

   

         

                  

   

                  

      

   

   

   

   

   

   

al school

In some medical schools.*
   

         

                  

   

                  

      

   

   

   

   

   

   
   

         

                  

   

                  

      

   

   

   

   

   

   

raining inT

i liAA

There is a 2-ye*

   

         

                  

   

                  

      

   

   

   

   

   

   

Provides certification fo

Follows a nationally ap

Provides certification fo

n Emergency Medici

ti i l ll

ear non-nationally approved curricu

*

   

         

                  

   

                  

      

   

   

   

   

   

   

or physicians from a profess

pproved curriculum

or nurses from a professiona

ine

i d f h i i

ulum.

   

         

                  

   

                  

      

   

   

   

   

   

   

ional board/college

al board/college

ki i

   

         

                  

   

                  

      

   

   

   

   

   

   
   

         

                  

   

                  

      

   

   

   

   

   

   

U

 specializAA 

Postgradu

   

         

                  

   

                  

      

   

   

   

   

   

   

Out-of-hospital

Physicia

University-based

zation is legally requ

uate training in emer

*

   

         

                  

   

                  

      

   

   

   

   

   

   

 In-hospital              

        ParaNursesans

uired for physicians w

rgency medicine is

   

         

                  

   

                  

      

   

   

   

   

   

   

amedics

working in 

   

         

                  

   

                  

      

   

   

   

   

   

   
   

         

                  

   

                  

      

   

   

   

   

   

   

Part of profess

Gov

Several traini*

   

         

                  

   

                  

      

   

   

   

   

   

   

sional education

Private

vernment-based

TLS, PLS at UniveAATing courses, eg

   

         

                  

   

                  

      

   

   

   

   

   

   

esity based.

   

         

                  

   

                  

      

   

   

   

   

   

   
   

         

                  

   

                  

      

   

   

   

   

   

   
   

         

                  

   

                  

      

   

   

   

   

   

   

Acute

Nu

Medical q

   

         

                  

   

                  

      

   

   

   

   

   

   

Qualifica

e care physician

Physician

urse emergency

Nurse

ualification

   

         

                  

   

                  

      

   

   

   

   

   

   

R  Durationation

   

         

                  

   

                  

      

   

   

   

   

   

   

Responsible Institution

   

         

                  

   

                  

      

   

   

   

   

   

   
   

         

                  

   

                  

      

   

   

   

   

   

   

Disaster m

Emerg

   

         

                  

   

                  

      

   

   

   

   

   

   

medicine director

gency physician

   

         

                  

   

                  

      

   

   

   

   

   

   
   

         

                  

   

                  

      

   

   

   

   

   

   
   

         

                  

   

                  

      

   

   

   

   

   

   

83



Crisis management and EMS systemsG
REECE

   

      

   

   

   

   

      

   

   

   

   

      

   

   

   

   

      

   

   

   

   

      

   

   

   

   

      

   

   

   

Role of EM

Internationa

Sub-nationa

Crisis pre

   

      

   

   

   

S in crisis management spe

al co-operation protocols in E

nal crisis preparedness pla

paredness plan in E

lOut-of-hospita

   

      

   

   

   

w

EMS

cified by la

SM

 In-hospital

   

      

   

   

   

   

      

   

   

   

   

      

   

   

   

national crisis
EMS represe

Leading 

Obligatory regular

Required

   

      

   

   

   

ms management tea
ntative is part of the

snational crisi
institution in case of

Nationa

r testing

d by law

Genera

   

      

   

   

   

s Operation Centre – Minis’al Health
al Secretariat of Civil Protection More

   

      

   

   

   

stry of Health
e specific for the Health Sector is the

   

      

   

   

   

e:

   

      

   

   

   
management
Specific train

Safety me

   

      

   

   

   
lt for EMS personne

ing in crisis/disaster

g

KEEL:
Nation

easures envisaged in

Matching the patien

Nation

   

      

   

   

   
.keel.org.grwww

.mws Operation Centre: ww’nal Health

sn emergency plan

nt with medical records (e.g. 

al Centre for Emergency Care (EKA

   

      

   

   

   .grwmoha

)st bandsiwr

.ekab.grAK): www

   

      

   

   

   

   

      

   

   

   

Stress managemen

g p

   

      

   

   

   

nt system available for patien

( g

   

      

   

   

   

s

)

f and relativefffatsnts, 

   

      

   

   

   

   

      

   

   

   

   

      

   

   

   

   

      

   

   

   

   

      

   

   

   

   

      

   

   

   

   

      

   

   

   

84



HU
NG

AR
Y

Legislation and financing of EMS

Out-of-hospital EMS

In-hospital EMS

Education in EMS

Crisis management and EMS systems

Last update: September 2008

85



Legislation and financing of EMSH
U

N
G

A
RY

            
   

   

      
      

   

      

      

      

      

      

   

                  

            
   

   

      
      

   

      

      

      

      

      

   

                  

            
   

   

      
      

   

      

      

      

      

      

   

                  

            
   

   

      
      

   

      

      

      

      

      

   

                  

            
   

   

      
      

   

      

      

      

      

      

   

                  

            
   

   

      
      

   

      

      

      

      

      

   

                  

ambulance se
Other regulatio

Electronic version
Decade of issue:
Main Law:             

   
   

      
      

   

      

      

      

      

      

   

                  

rvices; Ministerial orders on the org
ons regarding EMS are a Governme

http://net.jogt
s’1990

AHealth Care

available:

            
   

   

      
      

   

      

      

      

      

      

   

                  

ganizational aspects.
ental order on the financing aspects

.hu/jr/gen/hjegy_doc.cgi?dtar

Act            
   

   

      
      

   

      

      

      

      

      

   

                  

s of ambulance services; Ministeria

docid=99700154.TV

            
   

   

      
      

   

      

      

      

      

      

   

                  

al orders on 

            
   

   

      
      

   

      

      

      

      

      

   

                  

Areas of e

            
   

   

      
      

   

      

      

      

      

      

   

                  

Required training fo

Free access for all t

Crisis/disaster man

Financing mechanis

Minimum standards

emergency medicine

            
   

   

      
      

   

      

      

      

      

      

   

                  

f operating in EMS

to in-hospital care, including

agement and crisis/disaster 

sms

s of care & equipment, minim

fffor sta

e regulated by curren

            
   

   

      
      

   

      

      

      

      

      

   

                  

g uninsured & unidentified pe

preparedness

mum requirements of qualific

nt legislation

            
   

   

      
      

   

      

      

      

      

      

   

                  

ersons

cation

            
   

   

      
      

   

      

      

      

      

      

   

                  

            
   

   

      
      

   

      

      

      

      

      

   

                  

Reserve budget for

Required training fo

Organization of res

Special budget for c

      Met

            
   

   

      
      

   

      

      

      

      

      

   

                  

r prompt mobilization in crisis

f operating in EMS

ponse and dispatch system

         Financ

crisis preparedness

fffor sta

hod of purchase

            
   

   

      
      

   

      

      

      

      

      

   

                  

s response

cing sources          Authorized

            
   

   

      
      

   

      

      

      

      

      

   

                  d institution

            
   

   

      
      

   

      

      

      

      

      

   

                  

In-hospital

Out-of-hospital

D
H

A

D

            
   

   

      
      

   

      

      

      

      

      

   

                  

- By c
- By ty

Department
Hospital Emergency

ServiceAmbulance

Dispatch Centre

            
   

   

      
      

   

      

      

      

      

      

   

                  

- State 

- State 

catchment population
ype of services

            
   

   

      
      

   

      

      

      

      

      

   

                  

- Private agenc

- Public indepen

budget

budget
- Public indepe

            
   

   

      
      

   

      

      

      

      

      

   

                  

cies

ndent institution  

ndent institution

            
   

   

      
      

   

      

      

      

      

      

   

                  

Co-payme

The sources c

            
   

   

      
      

   

      

      

      

      

      

   

                  

Out-of-hospital

In-hospital

ent fees required

come from the National Health Insur

            
   

   

      
      

   

      

      

      

      

      

   

                  

rance Fund both for out-of hospital 

            
   

   

      
      

   

      

      

      

      

      

   

                  

and in-hospital services.

            
   

   

      
      

   

      

      

      

      

      

   

                  

            
   

   

      
      

   

      

      

      

      

      

   

                  

            
   

   

      
      

   

      

      

      

      

      

   

                  

None

In some hospitals

In some regions

            
   

   

      
      

   

      

      

      

      

      

   

                  

            
   

   

      
      

   

      

      

      

      

      

   

                  

            
   

   

      
      

   

      

      

      

      

      

   

                  

86



Out-of-hospital EMS H
U

N
G

A
RY

Free of charge

Free of area code

English generally spoken during calls

Minority languages generally spoken during calls   

Access to medical emergency number

Telephone number for medical emergencies   112/104

When calling the European   

Emergency Number   112
Police    

Diverted to a second   

medical dispatch
First dispatch to answer

In case of medical   

emergencies

   Total number

 DC/population

 DC/Km²

 Distribution

 Interconnectivity

   

Medical equipment available in other emergency services vehicles

Cervical collars

Oxygen

Suction unit

Aut. external defibrillator (AED)

Manual resuscitator

Other medical equipment

Functional co-ordination   

with dispatch centre

Ambulance   Type   A                                       Ambulance   Type B                           Ambulance   Type C

Patient   Transport   

Ambulance

0%

Basic Life   

Support

79%

Advanced Life   

Support

21%

Dispatch centres 

26

1 / 400 000 approx.

1 / 3 500 approx.

Sub-regional

Real-time update of intensive care beds

Nationally   

Regionally

Intranet based

Police Fire brigade Volunteers Others

*There is a totally centralized system, all the 26 dispatch centres belong to the same public institution: Hungarian National Ambulance 

and Emergency Service. 

** Work in progress to disseminate the real-time update system of unoccupied intensive care beds for the whole country.

*      Police stations sometimes switch on 

other police station, where there are 

English-speaking operators.

*Only few fire brigade vehicles have manual resuscitator (bag valve mask). ** Volunteers work only in public events.

*

**

* * *

*

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

rEmergency Numbe

When calling the Eu

elephone number TTe

Access to

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

1

First dispatch to answ

e

211r

nropea

1sfor medical emergencie

o medical emergency

Free of charg

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

12/104

e
r

emergenci

In case of m
ew Police

ry numbe

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

se

lmedica

hcmedical dispat

Diverted to a sec

somstationsPolice*

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

h

dcon

on switchetimes 

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

Dispatch c

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

e

English generally sp

n DC/populatio

rotal numbeTTo

Minority languages g

Free of area cod

1 / 400

62

centres 

*

*

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

s

generally spoken during call

poken during call

Re

. 000 approx

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

ls

yNationall

eal-time update of intensive 

English-speaking opera

w,noitatsecilopr ehto

**

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

scare bed

tors.

e rae rehterehw

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

ork in prog WWo**

and Emergency

There is a tota*

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

y Interconnectivit

n Distributio

²m DC/K

Sub-reg

1 / 3 50

gress to disseminate the real-time u

y Service. 

ally centralized system, all the 26 di

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

lgiona

.00 approx

update system of unoccupied intens

ispatch centres belong to the same

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

dIntranet base

yRegionall

sive care beds for the whole country

e public institution: Hungarian Nation

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

.y

Ambulancenal 

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

Medical e

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

tSuction uni

nOxyge

sCervical collar

quipment available i

ePolic

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

in other emergency s

olunVeFire brigade

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

services vehicles

sOthersnteer

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

wit

Functio

Other m

Ma

Aut. external 

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

eth dispatch centr

nal co-ordination

tmedical equipmen

ranual resuscitato

)defibrillator (AED

Only few fire brigade vehicle*

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

*

es have manual resuscitator (bag va

*

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

*

olunteers work onlyV**alve mask).

***

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

y in public events.

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

A

Pati

Amb

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

%0

eAmbulanc

ransportTtien

AeypTeulanc

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

%79

tSuppor

Basic Life

Bype TTyeAmbulanc

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

%21

tSuppor

Advanced Life

CypeTTyeAmbulanc

   

   

   

   
   

      

   

   

   

                                                                              

            

   

      

87

patient transport ambulance emergency ambulance mobile intensive care unit



In-hospital EMSH
U

N
G

A
RY

   

      

                                                            

   

   

            

   

   

         

            

               

   

      

                                                            

   

   

            

   

   

         

            

               

   

      

                                                            

   

   

            

   

   

         

            

               

   

      

                                                            

   

   

            

   

   

         

            

               

   

      

                                                            

   

   

            

   

   

         

            

               

   

      

                                                            

   

   

            

   

   

         

            

               

riage ProT

Com

Standard

Is t

   

      

                                                            

   

   

            

   

   

         

            

               

otocols

mputerized recording?

ized at national level?

here a triage system?

   

      

                                                            

   

   

            

   

   

         

            

               AmbuDispatch Centre

   

      

                                                            

   

   

            

   

   

         

            

                  In-hospitaulance Service

   

      

                                                            

   

   

            

   

   

         

            

               al

   

      

                                                            

   

   

            

   

   

         

            

               

Emergenc

The written 

   

      

                                                            

   

   

            

   

   

         

            

               

Regio    University

cy departments are a

protocols for dispatch centres are u

   

      

                                                            

   

   

            

   

   

         

            

               

onal   District         

available in the follow

under preparation and they will follo

   

      

                                                            

   

   

            

   

   

         

            

               

    PGeneral

wing types of hospit

ow national triage standards.

   

      

                                                            

   

   

            

   

   

         

            

               

Private

als

   

      

                                                            

   

   

            

   

   

         

            

               

Condition

ferent pridifff

The openin

   

      

                                                            

   

   

            

   

   

         

            

               

Ambulance referral

referralPG

Social security number

s to access emerge

nciples. In the Second National De

g of new emergency departments i

   

      

                                                            

   

   

            

   

   

         

            

               

ncy departments

velopment Plan the aim is to work o

, establishmenill nowTs in process.

   

      

                                                            

   

   

            

   

   

         

            

               

out unified structure of the emergen

nt of the emergency departments w

   

      

                                                            

   

   

            

   

   

         

            

               

ncy departments.

were based on

   

      

                                                            

   

   

            

   

   

         

            

               

treatment.

 Patients hav*

   

      

                                                            

   

   

            

   

   

         

            

               

No limitation*

Others (please specify)

Identification document

Co-payment

Citizenship

ve access to health care, but after tr

   

      

                                                            

   

   

            

   

   

         

            

               

eatment, those who do not have soc

   

      

                                                            

   

   

            

   

   

         

            

               

cial security number have to pay the

   

      

                                                            

   

   

            

   

   

         

            

               

rgencye non-eme

   

      

                                                            

   

   

            

   

   

         

            

               

Na

An established n

In Emerge

   

      

                                                            

   

   

            

   

   

         

            

               

Quality monitoring sys

tional standards of performa

network for intra-hospital ref

ency Departments, t

   

      

                                                            

   

   

            

   

   

         

            

               

*

es             YYe

stem

ance

ferral

there exists

   

      

                                                            

   

   

            

   

   

         

            

               

 Pilots

dayDuring **

EM.

bypreparation

areindicators 

NationaThe* 

   

      

                                                            

   

   

            

   

   

         

            

               

arethere ytime,

ofCollegethey 

undercurrently 

andStandardsal 

   

      

                                                            

   

   

            

   

   

         

            

               

   

      

                                                            

   

   

            

   

   

         

            

               

Intercultural media

Social work

   

      

                                                            

   

   

            

   

   

         

            

               

ators

kers

   

      

                                                            

   

   

            

   

   

         

            

               

**

available also 

whohospitals 

mintercultural

woialsoc

yg

   

      

                                                            

   

   

            

   

   

         

            

               

for the EDs.

sometimesare

theinmediator

andrsorke

y

88



Education in EMS H
U

N
G

A
RY

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

Emergenc

Length of trai

 Up to 6 year

i i iT

Emergenc

   

      

                  

   

                  

   

      

cy medicine courses are part

Date of establisning

1979s

E M di i

cy medicine specialization is 

   

      

                  

   

                  

   

      

t of the curriculum at medica

shment

recognized by law

   

      

                  

   

                  

   

      

l school

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

raining inT

 specializAA 

   

      

                  

   

                  

   

      

Follows a nationally ap

Provides certification fo

Provides certification fo

n Emergency Medici

zation is legally requ

   

      

                  

   

                  

   

      

pproved curriculum

or physicians from a profess

or nurses from a professiona

ine

uired for physicians w

   

      

                  

   

                  

   

      

ional board/college

al board/college

working in 

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

U

Postgradu

   

      

                  

   

                  

   

      

Out-of-hospital

Physicia

University-based

uate training in emer

   

      

                  

   

                  

   

      

  In-hospital             

        ParaNursesans

rgency medicine is

   

      

                  

   

                  

   

      

amedics

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

Part of profess

Gov

Medical q

   

      

                  

   

                  

   

      Qualifica

sional education

Private

vernment-based

qualification

   

      

                  

   

                  

   

      R   Durationation

   

      

                  

   

                  

   

      esponsible Institution

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

Emerg

Acute

Nu

   

      

                  

   

                  

   

      

gency physician

e care physician

Physician

urse emergency

Nurse

Master

Master afte

Bachelor

education 

Secondary

postgradua
Master afte

   

      

                  

   

                  

   

      

2 years

2 years

er Master

degree

y 

5 years

5 years

6 years

te degree
r Master

   

      

                  

   

                  

   

      

U i it

University

University

institution

ocational educational V

institution

ocational educationalV

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

Disaster m

   

      

                  

   

                  

   

      

medicine director postgradua
Master afte

   

      

                  

   

                  

   

      

ate degree
er Master 5 years

   

      

                  

   

                  

   

      

University

   

      

                  

   

                  

   

      

89



Crisis management and EMS systemsH
U

N
G

A
RY

      

   

   

      

   

      

   

   

      

   

      

   

   

      

   

      

   

   

      

   

      

   

   

      

   

      

   

   

      

   

Sub-nationa

Role of EM

Internationa*

disaster plans, 

There are not *

      

   

   

      

   

al crisis preparedness plan

S in crisis management spe

al co-operation protocols in E

recommendations and experiences

any international cooperation proto

      

   

   

      

   

cified by law

EMS

s of international and EU bodies we

ocols, but during the period of deve

      

   

   

      

   

re taken into consideration.

loping influenza pandemic plan and

      

   

   

      

   

d hospitals’

      

   

   

      

   

Crisis pre

Obligatory regular 

Required

      

   

   

      

   

paredness plan in E

Out-of-hospital

testing

d by law

      

   

   

      

   

MS

 In-hospital 

      

   

   

      

   

      

   

   

      

   

management

Specific train

national crisis

EMS represe

Leading 

      

   

   

      

   

t for EMS personnel

ing in crisis/disaster 

s management team

ntative is part of the 

national crisis

institution in case of 

 Hung*

Ministry

      

   

   

      

   

Ambulance and Emgarian National 

y of Interior

      

   

   

      

   

.mentok.humergency Service: www

      

   

   

      

   

      

   

   

      

   

Safety me

Ambulance and

There are spe*

      

   

   

      

   

easures envisaged in

Matching the patien

Stress managemen

d Emergency Service runs a prepar

Accreecial post-graduate programs.

      

   

   

      

   

n emergency plans

nt with medical records (e.g. 

nt system available for patien

atory course for medical command

edit instructors of medical universiti

      

   

   

      

   

wrist bands)

f and relativesfffnts, sta

ing in multiple casualty incidents.

es, medical organizations     do tha

      

   

   

      

   at task. National 

      

   

   

      

   

      

   

   

      

   

      

   

   

      

   

      

   

   

      

   

      

   

   

      

   

      

   

   

      

   

90



IR
EL

AN
D

Legislation and financing of EMS

Out-of-hospital EMS

In-hospital EMS

Education in EMS

Crisis management and EMS systems

Last update: September 2008

91



Legislation and financing of EMSIRELA
N

D             
   

            

   

      

      

      

         

   

                  

      

      

            
   

            

   

      

      

      

         

   

                  

      

      

            
   

            

   

      

      

      

         

   

                  

      

      

            
   

            

   

      

      

      

         

   

                  

      

      

            
   

            

   

      

      

      

         

   

                  

      

      

            
   

            

   

      

      

      

         

   

                  

      

      

Electronic version
Decade of issue:
Main Law:

Areas of e

            
   

            

   

      

      

      

         

   

                  

      

      

.acts.oirewww
s’1970

ActHealth

available:

emergency medicine

            
   

            

   

      

      

      

         

   

                  

      

      

eachtas.ie/zza1y1970.1html

e regulated by curren

            
   

            

   

      

      

      

         

   

                  

      

      

nt legislation

            
   

            

   

      

      

      

         

   

                  

      

      

            
   

            

   

      

      

      

         

   

                  

      

      

Areas of e

            
   

            

   

      

      

      

         

   

                  

      

      

Required training fo

Free access for all t

Financing mechanis

Minimum standards

Organization of res

Crisis/disaster man

emergency medicine

            
   

            

   

      

      

      

         

   

                  

      

      

f operating in EMS

to in-hospital care, including

sms

s of care & equipment, minim

ponse and dispatch system

fffor sta

agement and crisis/disaster 

e regulated by curren

            
   

            

   

      

      

      

         

   

                  

      

      

g uninsured & unidentified pe

mum requirements of qualific

preparedness

nt legislation

            
   

            

   

      

      

      

         

   

                  

      

      

ersons

cation

            
   

            

   

      

      

      

         

   

                  

      

      

            
   

            

   

      

      

      

         

   

                  

      

      

Special budget for c

Reserve budget for

      Met

            
   

            

   

      

      

      

         

   

                  

      

      

crisis preparedness

         Financ

r prompt mobilization in crisis

hod of purchase

            
   

            

   

      

      

      

         

   

                  

      

      

cing sources          

s response

Authorized

            
   

            

   

      

      

      

         

   

                  

      

      

d institution

            
   

            

   

      

      

      

         

   

                  

      

      

In-hospital

Out-of-hospital

D
H

A

D

            
   

            

   

      

      

      

         

   

                  

      

      

By t-

Department
Hospital Emergency

ServiceAmbulance

Dispatch Centre

            
   

            

   

      

      

      

         

   

                  

      

      

- State bud

pe of servicesyt

- Private bu
- State bud

            
   

            

   

      

      

      

         

   

                  

      

      

- Private agenc

Authori
dget

   Health
- Public Institutio

AuthoHealth
- Public Institut

udget
dget

            
   

            

   

      

      

      

         

   

                  

      

      

cies

ities
on depending on   

rities
ion depending on

            
   

            

   

      

      

      

         

   

                  

      

      

Co-payme

            
   

            

   

      

      

      

         

   

                  

      

      

Out-of-hospital

In-hospital 

ent fees required
*

            
   

            

   

      

      

      

         

   

                  

      

      

            
   

            

   

      

      

      

         

   

                  

      

      

            
   

            

   

      

      

      

         

   

                  

      

      

            
   

            

   

      

      

      

         

   

                  

      

      

            
   

            

   

      

      

      

         

   

                  

      

      

None

In some hospitals

In some regions

            
   

            

   

      

      

      

         

   

                  

      

      

th
m
th
*

            
   

            

   

      

      

      

         

   

                  

      

      

he cost.
insuramedicalistherewhenmade

areCharges access.ofpointhe
prois care emergency toAccess

            
   

            

   

      

      

      

         

   

                  

      

      

covering ance
subsequently

at free ovided 

92



Out-of-hospital EMS IRELA
N

D

   

   

   

   
      

   

   

   

                                                                              

            

   

   

   

   

   
      

   

   

   

                                                                              

            

   

   

   

   

   
      

   

   

   

                                                                              

            

   

   

   

   

   
      

   

   

   

                                                                              

            

   

   

   

   

   
      

   

   

   

                                                                              

            

   

   

   

   

   
      

   

   

   

                                                                              

            

   

rEmergency Numbe

When calling the Eu

elephone number TTe

Access to

   

   

   

   
      

   

   

   

                                                                              

            

   

1

First dispatch to answ
211r

nropea

1sfor medical emergencie

o medical emergency

   

   

   

   
      

   

   

   

                                                                              

            

   

12 and 999

eme
r

In ca
ew

dispatch centre

An integrated

ry numbe

   

   

   

   
      

   

   

   

                                                                              

            

   

seergenci

lase of medica

medical d

Diverted 

   

   

   

   
      

   

   

   

                                                                              

            

   

hcdispat

dto a secon

   

   

   

   
      

   

   

   

                                                                              

            

   

Dispatch c

   

   

   

   
      

   

   

   

                                                                              

            

   

Minority languages g

e

English generally sp

e

Free of area cod

Free of charg

centres 

   

   

   

   
      

   

   

   

                                                                              

            

   

generally spoken during call

spoken during call

   

   

   

   
      

   

   

   

                                                                              

            

   

ls   

   

   

   
      

   

   

   

                                                                              

            

   

   

   

   

   
      

   

   

   

                                                                              

            

   

y Interconnectivit

n Distributio

²m DC/K

n DC/populatio

rotal numbeTTo

Sub-reg

1 / 5 00

1 / 280

14

   

   

   

   
      

   

   

   

                                                                              

            

   

Re

lgiona

.00 approx

. 000 approx

   

   

   

   
      

   

   

   

                                                                              

            

   

dIntranet base

yRegionall

yNationall

eal-time update of intensive 

   

   

   

   
      

   

   

   

                                                                              

            

   

scare bed

   

   

   

   
      

   

   

   

                                                                              

            

   

Medical e

   

   

   

   
      

   

   

   

                                                                              

            

   

tSuction uni

nOxyge

sCervical collar

quipment available i

ePolic

   

   

   

   
      

   

   

   

                                                                              

            

   

in other emergency s

olunVeFire brigade

   

   

   

   
      

   

   

   

                                                                              

            

   

services vehicles

sOthersnteer

   

   

   

   
      

   

   

   

                                                                              

            

   

   

   

   

   
      

   

   

   

                                                                              

            

   

Amb

wit

Functio

Other m

Ma

Aut. external 

   

   

   

   
      

   

   

   

                                                                              

            

   

AeypTeulanc

eth dispatch centr

nal co-ordination

tmedical equipmen

ranual resuscitato

)defibrillator (AED

   

   

   

   
      

   

   

   

                                                                              

            

   

BypeTTyeAmbulanc

   

   

   

   
      

   

   

   

                                                                              

            

   

CypeTTyeAmbulanc

   

   

   

   
      

   

   

   

                                                                              

            

   

   

   

   

   
      

   

   

   

                                                                              

            

   

A

Pati

Amb

   

   

   

   
      

   

   

   

                                                                              

            

   

%0

eAmbulanc

ransportTtien

AeypTeulanc

   

   

   

   
      

   

   

   

                                                                              

            

   

%0

tSuppor

Basic Life

Bype TTyeAmbulanc

   

   

   

   
      

   

   

   

                                                                              

            

   

%100

tSuppor

Advanced Life

CypeTTyeAmbulanc

   

   

   

   
      

   

   

   

                                                                              

            

   

93

patient transport ambulance emergency ambulance mobile intensive care unit



In-hospital EMSIRELA
N

D

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

riage ProT

Com

Standard

Is t

   

      

                                                            

   

   

   

            

               

otocols

mputerized recording?

ized at national level?

here a triage system?

   

      

                                                            

   

   

   

            

               

**

AmbuDispatch Centre

   

      

                                                            

   

   

   

            

                  In-hospitaulance Service

   

      

                                                            

   

   

   

            

               al

   

      

                                                            

   

   

   

            

               

Emergenc

 Not all disp*

   

      

                                                            

   

   

   

            

               

University     Regio

cy departments are a

patch centres within the country hav

   

      

                                                            

   

   

   

            

               

Districtonal

available in the follow

ve a triage system.

   

      

                                                            

   

   

   

            

               

PGeneral

wing types of hospit

   

      

                                                            

   

   

   

            

               

Private

als

   

      

                                                            

   

   

   

            

               

Condition

   

      

                                                            

   

   

   

            

               

Co payment

Citizenship

Ambulance referral

referralPG

Social security number

s to access emerge

   

      

                                                            

   

   

   

            

               

ncy departments

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

An established n

In Emerge

   

      

                                                            

   

   

   

            

               

No limitation

network for intra hospital ref

Others (please specify)

Identification document

Co-payment

ency Departments, t

   

      

                                                            

   

   

   

            

               

es             YYe

ferral

there exists

   

      

                                                            

   

   

   

            

               

 Pilots

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

Na

An established n

   

      

                                                            

   

   

   

            

               

Intercultural media

Social work

Quality monitoring sys

tional standards of performa

network for intra-hospital ref

   

      

                                                            

   

   

   

            

               

ators

kers

stem

ance

ferral

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

94



Education in EMS IRELA
N

D

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

Emergenc

Length of trai

 Up to 6 year

i i iT

Emergenc

   

      

                  

   

                  

   

      

cy medicine courses are part

Date of establisning

1990´ss

E M di i

y medicine specialization is 

   

      

                  

   

                  

   

      

t of the curriculum at medica

shment

recognized by law

   

      

                  

   

                  

   

      

l school

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

raining inT

 specializAA 

   

      

                  

   

                  

   

      

Follows a nationally ap

Provides certification fo

Provides certification fo

n Emergency Medici

zation is legally requ

   

      

                  

   

                  

   

      

pproved curriculum

or physicians from a profess

or nurses from a professiona

ine

uired for physicians w

   

      

                  

   

                  

   

      

ional board/college

al board/college

working in 

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

U

Postgradu

   

      

                  

   

                  

   

      

Out-of-hospital

Physicia

University-based

uate training in emer

   

      

                  

   

                  

   

      

  In-hospital             

        ParaNursesans

rgency medicine is

   

      

                  

   

                  

   

      

amedics

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

Part of profess

Gov

Medical q

   

      

                  

   

                  

   

      Qualifica

sional education

Private

vernment-based

qualification

   

      

                  

   

                  

   

      R   Durationation

   

      

                  

   

                  

   

      esponsible Institution

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

Emerg

Acute

Nu

   

      

                  

   

                  

   

      

gency physician

e care physician

Physician

urse emergency

Nurse

Master afte

Master afte

Master afte

Bachelor

Bachelor

   

      

                  

   

                  

   

      

5 years

5 years

5 years

4 years

4 years

er Master

er Master

er Master

   

      

                  

   

                  

   

      

y

PhysiciansPhysicians

Royal College of 

Physicians

Royal College of 

Physicians 

Royal College of 

College

College

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

Disaster m

   

      

                  

   

                  

   

      

medicine director

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

95



Crisis management and EMS systemsIRELA
N

D

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

Sub-nationa

Internationa

Role of EM

Crisis pre

   

   

   

al crisis preparedness plan

al co-operation protocols in E

S in crisis management spe

paredness plan in E

Out-of-hospital

   

   

   

EMS

cified by law

MS

 In-hospital 

   

   

   

   

   

   

   

   

   

EMS

Leading 

Obligatory regular 

Required

   

   

   

*

t ti i t f th

national crisis
institution in case of Ministry

testing

d by law

   

   

   

*

y of Defence

to te
W*

   

   

   

est plans however it is not obligatory
ithin the Health Service we have m

   

   

   

.y by law
ade it obligatory 

   

   

   

management
Specific train

national crisis
EMS represe

Safety me

   

   

   

t for EMS personnel
ing in crisis/disaster 

s management team
ntative is part of the 

Gradua
Fire De
Intersec

n/a

easures envisaged in

   

   

   

ate Diploma/M.Sc. in Emergency Ma
epartment, etc.

sedtraining in EMS are organictional

n emergency plans

   

   

   

ent in Dublin City Universitynagem

d between the Health Service Execu

   

   

   

utive, Garda, 

   

   

   

Safety me

   

   

   

easures envisaged in

Stress managemen

Matching the patien

   

   

   

n emergency plans

nt system available for patien

nt with medical records (e.g. 

   

   

   

f and relatives

wrist bands)

fffnts, sta

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

96



ITA
LY

Legislation and financing of EMS

Out-of-hospital EMS

In-hospital EMS

Education in EMS

Crisis management and EMS systems

Last update: September 2008

97



Legislation and financing of EMSITA
LY

            
   

      

      

      

      

         

   

                  

            
   

      

      

      

      

         

   

                  

            
   

      

      

      

      

         

   

                  

            
   

      

      

      

      

         

   

                  

            
   

      

      

      

      

         

   

                  

            
   

      

      

      

      

         

   

                  

There are also*

Electronic version
Decade of issue:
Main Law:             

   

      

      

      

      

         

   

                  

o other minor laws regulating the EM

.gawhttp://ww
s’1990

available:

assistenza sa
Atto di indiriz            

   

      

      

      

      

         

   

                  

.MS system in Italy

ficiale.itazzettaufff

ergenza *anitaria in em
amento alle Regzo e coordin            

   

      

      

      

      

         

   

                  

gioni per la determinazione d            
   

      

      

      

      

         

   

                  

dei livelli di             
   

      

      

      

      

         

   

                  

Areas of e

            
   

      

      

      

      

         

   

                  

Required training fo

Free access for all t

Crisis/disaster man

Financing mechanis

Minimum standards

emergency medicine

            
   

      

      

      

      

         

   

                  

f operating in EMS

to in-hospital care, including

agement and crisis/disaster 

sms

s of care & equipment, minim

fffor sta

e regulated by curren

            
   

      

      

      

      

         

   

                  

g uninsured & unidentified pe

preparedness

mum requirements of qualific

nt legislation

            
   

      

      

      

      

         

   

                  

ersons

cation

            
   

      

      

      

      

         

   

                  

            
   

      

      

      

      

         

   

                  

Special budget for c

Reserve budget for

Required training fo

Organization of res

      Met

            
   

      

      

      

      

         

   

                  

crisis preparedness

r prompt mobilization in crisis

f operating in EMS

ponse and dispatch system

         Financ

fffor sta

hod of purchase

            
   

      

      

      

      

         

   

                  

s response

cing sources          Authorized

            
   

      

      

      

      

         

   

                  d institution

            
   

      

      

      

      

         

   

                  

In-hospital

Out-of-hospital

D
H

A

D

            
   

      

      

      

      

         

   

                  

- By ca

Department
Hospital Emergency

ServiceAmbulance

Dispatch Centre

            
   

      

      

      

      

         

   

                  

- State 

- State 

atchment population

            
   

      

      

      

      

         

   

                  

Author

Authorit
budget

budget

Health
- Public Institutio

Health
- Public Institut

            
   

      

      

      

      

         

   

                  

ities

ties
on depending on 

ion depending on

            
   

      

      

      

      

         

   

                  

Co-payme

            
   

      

      

      

      

         

   

                  

Out-of-hospital

In-hospital

ent fees required

            
   

      

      

      

      

         

   

                  

            
   

      

      

      

      

         

   

                  

            
   

      

      

      

      

         

   

                  

            
   

      

      

      

      

         

   

                  

            
   

      

      

      

      

         

   

                  

None

In some hospitals

In some regions

            
   

      

      

      

      

         

   

                  

            
   

      

      

      

      

         

   

                  

            
   

      

      

      

      

         

   

                  

98



Out-of-hospital EMS ITA
LY

   

   

   

   

      

   

   

   

   

                                                                              

            

   

   

   

   

      

   

   

   

   

                                                                              

            

   

   

   

   

      

   

   

   

   

                                                                              

            

   

   

   

   

      

   

   

   

   

                                                                              

            

   

   

   

   

      

   

   

   

   

                                                                              

            

   

   

   

   

      

   

   

   

   

                                                                              

            

Emergency Numb

When calling the E

elephone number TTe

Access to

   

   

   

   

      

   

   

   

   

                                                                              

            

1

First dispatch to an

e

211re

nEuropea

1sfor medical emergencie

o medical emergency

Free of charg

   

   

   

   

      

   

   

   

   

                                                                              

            

18

emerg
r

In case
esw

ry numbe

Police

   

   

   

   

      

   

   

   

   

                                                                              

            

seenci

le of medica

centre

within the f

Medical co

   

   

   

   

      

   

   

   

   

                                                                              

            

first dispatch

nsultation

   

   

   

   

      

   

   

   

   

                                                                              

            

Dispatch c

   

   

   

   

      

   

   

   

   

                                                                              

            

e

English generally sp

Minority languages g

g

rotal numbeTTo

Free of area cod

103

centres 

   

   

   

   

      

   

   

   

   

                                                                              

            

poken during calls 

generally spoken during call

Re

   

   

   

   

      

   

   

   

   

                                                                              

            

ls 

eal-time update of intensive 

   

   

   

   

      

   

   

   

   

                                                                              

            

scare bed

   

   

   

   

      

   

   

   

   

                                                                              

            

Medical e

   

   

   

   

      

   

   

   

   

                                                                              

            

quipment available i

yInterconnectivit

nDistributio

²mDC/K

n DC/populatio

Sub-reg

1 / 3 00

1 / 550

   

   

   

   

      

   

   

   

   

                                                                              

            

in other emergency s

lgiona

.00 approx

. 000 approx

   

   

   

   

      

   

   

   

   

                                                                              

            

y

services vehicles

dIntranet base

Regionall

yNationall

   

   

   

   

      

   

   

   

   

                                                                              

            

   

   

   

   

      

   

   

   

   

                                                                              

            

Aut. external 

Medical e

   

   

   

   

      

   

   

   

   

                                                                              

            

)defibrillator (AED

tSuction uni

nOxyge

sCervical collar

quipment available i

ePolic

   

   

   

   

      

   

   

   

   

                                                                              

            

in other emergency s

oluVeFire brigade

   

   

   

   

      

   

   

   

   

                                                                              

            

services vehicles

sOthersunteer

   

   

   

   

      

   

   

   

   

                                                                              

            

   

   

   

   

      

   

   

   

   

                                                                              

            

wit

Functio

Other m

Ma

Ambula

   

   

   

   

      

   

   

   

   

                                                                              

            

eth dispatch centr

nal co-ordination

tmedical equipmen

ranual resuscitato

There mig

AAeypTTyeanc

   

   

   

   

      

   

   

   

   

                                                                              

            

ht be variations depending upon re

BypeTeAmbulanc

   

   

   

   

      

   

   

   

   

                                                                              

            

gions.

Cype TeAmbulanc

   

   

   

   

      

   

   

   

   

                                                                              

            

   

   

   

   

      

   

   

   

   

                                                                              

            

Am

Patien

   

   

   

   

      

   

   

   

   

                                                                              

            

%0

embulanc

ransportTtn

yp

   

   

   

   

      

   

   

   

   

                                                                              

            

%75

tSuppor

Basic Life

yp

   

   

   

   

      

   

   

   

   

                                                                              

            

%25

tSuppor

Advanced Life

yp

   

   

   

   

      

   

   

   

   

                                                                              

            

99

patient transport ambulance emergency ambulance mobile intensive care unit



In-hospital EMSITA
LY

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

riage ProT

Com

Standard

Is t

   

      

                                                            

   

   

   

            

               

otocols

mputerized recording?

ized at national level?

here a triage system?

   

      

                                                            

   

   

   

            

               AmbuDispatch Centre

   

      

                                                            

   

   

   

            

                  In-hospitaulance Service

   

      

                                                            

   

   

   

            

               al

   

      

                                                            

   

   

   

            

               

Emergenc

Condition

   

      

                                                            

   

   

   

            

               

University

cy departments are a

s to access emerge

Regio    

   

      

                                                            

   

   

   

            

               

onal

available in the follow

ncy departments

District

   

      

                                                            

   

   

   

            

               

PGeneral

wing types of hospit

   

      

                                                            

   

   

   

            

               

Private

als

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

Others (please specify)

Identification document

Co-payment

Citizenship

Ambulance referral

referralPG

Social security number

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

Na

An established n

In Emerge

   

      

                                                            

   

   

   

            

               

No limitation

Q lit it i

tional standards of performa

network for intra-hospital ref

ency Departments, t

   

      

                                                            

   

   

   

            

               

es             YYe

t

ance

ferral

there exists

   

      

                                                            

   

   

   

            

               

 Pilots

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

Intercultural media

Social work

Quality monitoring sys

   

      

                                                            

   

   

   

            

               

ators

kers

stem

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

100



Education in EMS ITA
LY

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

Emergenc

Length of trai

 Up to 6 year

i i iT

Emergenc

   

      

                  

   

                  

   

      

cy medicine courses are part

Date of establisning

2008s

E M di i

cy medicine specialization is 

   

      

                  

   

                  

   

      

t of the curriculum at medica

shment

recognized by law

   

      

                  

   

                  

   

      

l school

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

raining inT

 specializAA 

   

      

                  

   

                  

   

      

Provides certification fo

Follows a nationally ap

Provides certification fo

n Emergency Medici

zation is legally requ

   

      

                  

   

                  

   

      

or nurses from a professiona

pproved curriculum

or physicians from a profess

ine

uired for physicians w

   

      

                  

   

                  

   

      

al board/college

ional board/college

working in 

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

U

Postgradu

   

      

                  

   

                  

   

      

Out-of-hospital

Physicia

University-based

uate training in emer

   

      

                  

   

                  

   

      

  In-hospital             

        ParaNursesans

rgency medicine is

   

      

                  

   

                  

   

      

amedics

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

Part of profess

Gov

Medical q

   

      

                  

   

                  

   

      Qualifica

sional education

Private

vernment-based

ualification

   

      

                  

   

                  

   

      R   Durationation

   

      

                  

   

                  

   

      esponsible Institution

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

Emerg

Acute

Nu

   

      

                  

   

                  

   

      

gency physician

e care physician

Physician

urse emergency

Nurse

Master afte

Master afte

Master afte

Master

Master

Bachelor

   

      

                  

   

                  

   

      

U
1 2 years

4 years

4 years

6 years

1 year

3 years

er Master

er Master

er Master

   

      

                  

   

                  

   

      

University and Regional 

University

University

University

University

University

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

Disaster m

   

      

                  

   

                  

   

      

medicine director
Master afte

   

      

                  

   

                  

   

      

1-2 yearser Master

   

      

                  

   

                  

   

      

Government

y g

   

      

                  

   

                  

   

      

101



Crisis management and EMS systemsITA
LY

      

   

   

   

      

   

   

   

      

   

   

   

      

   

   

   

      

   

   

   

      

   

   

   

Internationa

Sub-nation

Role of EM

Crisis pre

      

   

   

   

al co-operation protocols in E

n

MS in crisis management spe

al crisis preparedness pla

paredness plan in E

lOut-of-hospita       

   

   

   

EMS

wecified by la

SM

 In-hospital      

   

   

   

France
Austria

      

   

   

   

      

   

   

   

national crisis
EMS represe

Leading 

Obligatory regular

Required

      

   

   

   

ms management tea
ntative is part of the

snational crisi
institution in case of

n/a

Civil P

r testing

d by law

      

   

   

   

rotection

      

   

   

   

      

   

   

   

      

   

   

   
management
Specific train

Safety me

      

   

   

   
lt for EMS personne

ing in crisis/disaster

g

Univer

easures envisaged in

Matching the patien

      

   

   

   
rsity of Novara (Nord East Piedmont)

sn emergency plan

nt with medical records (e.g. 

      

   

   

   
.org.dismedmaster): www

)st bandsiwr

      

   

   

   

      

   

   

   

Stress managemen

g p

      

   

   

   

nt system available for patien

( g

      

   

   

   

s

)

f and relativefffatsnts, 

      

   

   

   

      

   

   

   

      

   

   

   

      

   

   

   

      

   

   

   

      

   

   

   

      

   

   

   

102



LA
TV

IA

Legislation and financing of EMS

Out-of-hospital EMS

In-hospital EMS

Education in EMS

Crisis management and EMS systems

Last update: September 2008

103



Legislation and financing of EMSLA
TV

IA

            
   

         

   

      

      

      

      

         

   

                  

         

   

            
   

         

   

      

      

      

      

         

   

                  

         

   

            
   

         

   

      

      

      

      

         

   

                  

         

   

            
   

         

   

      

      

      

      

         

   

                  

         

   

            
   

         

   

      

      

      

      

         

   

                  

         

   

            
   

         

   

      

      

      

      

         

   

                  

         

   

Electronic version
Decade of issue:
Main Law:

Emergency and
There are also*

            
   

         

   

      

      

      

      

         

   

                  

         

   

.likumi.lvwww
s’1990

reatTMedical

available:

 Disaster Medicine of the Republic 
o other regulations such as “Health 

            
   

         

   

      

      

      

      

         

   

                  

         

   

v

tment Law *

of Latvia” and “Mandatory requirem
care organization and financing pro

            
   

         

   

      

      

      

      

         

   

                  

         

   

ments for medical institutions”.
ocedures” and regulations on “Syst

            
   

         

   

      

      

      

      

         

   

                  

         

   

tem of 

            
   

         

   

      

      

      

      

         

   

                  

         

   

Areas of e

            
   

         

   

      

      

      

      

         

   

                  

         

   

Required training fo

Free access for all t

Crisis/disaster man

Financing mechanis

Minimum standards

emergency medicine

            
   

         

   

      

      

      

      

         

   

                  

         

   

f operating in EMS

to in-hospital care, including

agement and crisis/disaster 

sms

s of care & equipment, minim

fffor sta

e regulated by curren

            
   

         

   

      

      

      

      

         

   

                  

         

   

g uninsured & unidentified pe

preparedness

mum requirements of qualific

nt legislation

            
   

         

   

      

      

      

      

         

   

                  

         

   

ersons

cation

            
   

         

   

      

      

      

      

         

   

                  

         

   

            
   

         

   

      

      

      

      

         

   

                  

         

   

Required training fo

Organization of res

Special budget for c

Reserve budget for

      Met

            
   

         

   

      

      

      

      

         

   

                  

         

   

f operating in EMS

ponse and dispatch system

crisis preparedness

r prompt mobilization in crisis

         Financ

fffor sta

hod of purchase

            
   

         

   

      

      

      

      

         

   

                  

         

   

s response

cing sources          Authorized

            
   

         

   

      

      

      

      

         

   

                  

         

   

d institution

            
   

         

   

      

      

      

      

         

   

                  

         

   

In-hospital

Out-of-hospital

D
H

A

D

            
   

         

   

      

      

      

      

         

   

                  

         

   

- By t
- By n

Department
Hospital Emergency

ServiceAmbulance

Dispatch Centre

            
   

         

   

      

      

      

      

         

   

                  

         

   

- State b

- State 

type of services
number of services  

            
   

         

   

      

      

      

      

         

   

                  

         

   

  on hospitals

budget

budget

- Public instituti
- Public indepe

 on hospitals
- Public instituti
- Public indepen

            
   

         

   

      

      

      

      

         

   

                  

         

   

on dependi ng  
ndent institution

on depending
ndent institution

            
   

         

   

      

      

      

      

         

   

                  

         

   

Co-payme

            
   

         

   

      

      

      

      

         

   

                  

         

   

Out-of-hospital

In-hospital

ent fees required

            
   

         

   

      

      

      

      

         

   

                  

         

   

            
   

         

   

      

      

      

      

         

   

                  

         

   

            
   

         

   

      

      

      

      

         

   

                  

         

   

            
   

         

   

      

      

      

      

         

   

                  

         

   

            
   

         

   

      

      

      

      

         

   

                  

         

   

None

In some hospitals

In some regions

            
   

         

   

      

      

      

      

         

   

                  

         

   

            
   

         

   

      

      

      

      

         

   

                  

         

   

            
   

         

   

      

      

      

      

         

   

                  

         

   

104



Out-of-hospital EMS LA
TV

IA

   

   

   

   

         

   

   

   

                                                                              

            

   

   

   

   

         

   

   

   

                                                                              

            

   

   

   

   

         

   

   

   

                                                                              

            

   

   

   

   

         

   

   

   

                                                                              

            

   

   

   

   

         

   

   

   

                                                                              

            

   

   

   

   

         

   

   

   

                                                                              

            

rEmergency Numbe

When calling the Eu

elephone number TTe

Access to

   

   

   

   

         

   

   

   

                                                                              

            

0

First dispatch to answ

e

211r

nropea

sfor medical emergencie

o medical emergency

Free of charg

   

   

   

   

         

   

   

   

                                                                              

            

3

e
r

In
ew

centre

hIntegrated dispatc

ry numbe

   

   

   

   

         

   

   

   

                                                                              

            

semergenci

ln case of medica

medic

Divert

   

   

   

   

         

   

   

   

                                                                              

            

hcal dispat

ded to a secon

   

   

   

   

         

   

   

   

                                                                              

            

Dispatch c

   

   

   

   

         

   

   

   

                                                                              

            

e

Minority languages g

g

rotal numbeTTo

*

English generally sp

Free of area cod

62

centres 

**

*

   

   

   

   

         

   

   

   

                                                                              

            

generally spoken during call

spoken during call

Re

   

   

   

   

         

   

   

   

                                                                              

            

ls

eal-time update of intensive 

minority populati

Russian is spo**

12 dispatch cat 1

English is usua*

   

   

   

   

         

   

   

   

                                                                              

            

scare bed

on

oken for the

centre.

ally spoken only 

   

   

   

   

         

   

   

   

                                                                              

            

Medical e

   

   

   

   

         

   

   

   

                                                                              

            

quipment available i

yInterconnectivit

nDistributio

²mDC/K

n DC/populatio

Sub-reg

1 / 2 50

1 / 90 0

   

   

   

   

         

   

   

   

                                                                              

            

in other emergency s

lgiona

.00 approx

.000 approx

   

   

   

   

         

   

   

   

                                                                              

            

y

services vehicles

dIntranet base

Regionall

yNationall

   

   

   

   

         

   

   

   

                                                                              

            

   

   

   

   

         

   

   

   

                                                                              

            

Aut. external 

Medical e

   

   

   

   

         

   

   

   

                                                                              

            

)defibrillator (AED

tSuction uni

nOxyge

sCervical collar

quipment available i

ePolic

   

   

   

   

         

   

   

   

                                                                              

            

in other emergency s

olunVeFire brigade

   

   

   

   

         

   

   

   

                                                                              

            

services vehicles

sOthersnteer

   

   

   

   

         

   

   

   

                                                                              

            

   

   

   

   

         

   

   

   

                                                                              

            

wit

Functio

Other m

Ma

Ambula

   

   

   

   

         

   

   

   

                                                                              

            

eth dispatch centr

nal co-ordination

tmedical equipmen

ranual resuscitato

AAeypTTyeanc

   

   

   

   

         

   

   

   

                                                                              

            

BypeTeAmbulanc

   

   

   

   

         

   

   

   

                                                                              

            

Cype TeAmbulanc

   

   

   

   

         

   

   

   

                                                                              

            

   

   

   

   

         

   

   

   

                                                                              

            

Am

Patien

   

   

   

   

         

   

   

   

                                                                              

            

embulanc

ransportTtn

yp

%8

   

   

   

   

         

   

   

   

                                                                              

            

tSuppor

Basic Life

yp

%52

   

   

   

   

         

   

   

   

                                                                              

            

tSuppor

Advanced Life

yp

%40

   

   

   

   

         

   

   

   

                                                                              

            

105

patient transport ambulance emergency ambulance mobile intensive care unit



In-hospital EMSLA
TV

IA

   

      

                                                            

   

   

   

            

   
   

               

   

      

                                                            

   

   

   

            

   
   

               

   

      

                                                            

   

   

   

            

   
   

               

   

      

                                                            

   

   

   

            

   
   

               

   

      

                                                            

   

   

   

            

   
   

               

   

      

                                                            

   

   

   

            

   
   

               

riage ProT

Com

Standard

Is t

   

      

                                                            

   

   

   

            

   
   

               

otocols

mputerized recording?

ized at national level?

here a triage system?

   

      

                                                            

   

   

   

            

   
   

               AmbDispatch Centre

   

      

                                                            

   

   

   

            

   
   

               

**

   In-hospitabulance Service

   

      

                                                            

   

   

   

            

   
   

               al

   

      

                                                            

   

   

   

            

   
   

               

Emergenc

There are tr*

   

      

                                                            

   

   

   

            

   
   

               

RegioUniversity     

cy departments are a

riage system in the emergency room

   

      

                                                            

   

   

   

            

   
   

               

Districtonal

available in the follow

ms in the hospital emergency depar

   

      

                                                            

   

   

   

            

   
   

               

PGeneral

wing types of hospit

rtments but it is not confirmed at na

   

      

                                                            

   

   

   

            

   
   

               

Private

als

ational level.

   

      

                                                            

   

   

   

            

   
   

               

Condition

   

      

                                                            

   

   

   

            

   
   

               

Citizenship

Ambulance referral

 referralPG

Social security number

s to access emerge

   

      

                                                            

   

   

   

            

   
   

               

ncy departments

   

      

                                                            

   

   

   

            

   
   

               

   

      

                                                            

   

   

   

            

   
   

               

In Emerge

   

      

                                                            

   

   

   

            

   
   

               

No limitation

Others (please specify)

Identification document

Co-payment

ency Departments, t

   

      

                                                            

   

   

   

            

   
   

               

esYYe

there exists

   

      

                                                            

   

   

   

            

   
   

               

Pilots

   

      

                                                            

   

   

   

            

   
   

               

   

      

                                                            

   

   

   

            

   
   

               

Na

An established n

   

      

                                                            

   

   

   

            

   
   

               

Intercultural media

Social work

Quality monitoring sys

tional standards of performa

network for intra-hospital ref

   

      

                                                            

   

   

   

            

   
   

               

ators

kers 

stem

ance

ferral

   

      

                                                            

   

   

   

            

   
   

               

   

      

                                                            

   

   

   

            

   
   

               

   

      

                                                            

   

   

   

            

   
   

               

   

      

                                                            

   

   

   

            

   
   

               

   

      

                                                            

   

   

   

            

   
   

               

   

      

                                                            

   

   

   

            

   
   

               

   

      

                                                            

   

   

   

            

   
   

               

106



Education in EMS LA
TV

IA

   

         

                  

   

                  

   

      

   

         

                  

   

                  

   

      

   

         

                  

   

                  

   

      

   

         

                  

   

                  

   

      

   

         

                  

   

                  

   

      

   

         

                  

   

                  

   

      

Length of trai

Emergenc

Up to 3 yea

i i iT

Emergenc

   

         

                  

   

                  

   

      

Date of establisning

1998

cy medicine courses are part

rs

E M di i

cy medicine specialization is 

   

         

                  

   

                  

   

      

shment

t of the curriculum at medica

recognized by law

   

         

                  

   

                  

   

      

al school

   

         

                  

   

                  

   

      

   

         

                  

   

                  

   

      

raining inT

 specializAA 

   

         

                  

   

                  

   

      

Provides certification fo

Follows a nationally ap

Provides certification fo

n Emergency Medici

zation is legally requ

   

         

                  

   

                  

   

      

or physicians from a profess

pproved curriculum

or nurses from a professiona

ine

uired for physicians w

   

         

                  

   

                  

   

      

ional board/college

al board/college

working in 

   

         

                  

   

                  

   

      

   

         

                  

   

                  

   

      

U

Postgradu

   

         

                  

   

                  

   

      

Out-of-hospital

Physicia

University-based

uate training in emer

   

         

                  

   

                  

   

      

 In-hospital              

ParaNursesans

rgency medicine is

   

         

                  

   

                  

   

      

amedics

   

         

                  

   

                  

   

      

   

         

                  

   

                  

   

      

Part of profess

Gov

Medical q

   

         

                  

   

                  

   

      Qualifica

sional education

Private

vernment-based

qualification

   

         

                  

   

                  

   

      R  Durationation

   

         

                  

   

                  

   

      Responsible Institution 

   

         

                  

   

                  

   

      

   

         

                  

   

                  

   

      

Emerg

Acute

Nu

   

         

                  

   

                  

   

      

gency physician

e care physician

Physician

urse emergency

Nurse

Master

Master

Master

Bachelo

Bachelo

   

         

                  

   

                  

   

      

6 years

6 years

6 years

3 years

3 years

r

r

   

         

                  

   

                  

   

      

University

University

University

Medical College

Medical College

   

         

                  

   

                  

   

      

   

         

                  

   

                  

   

      

Disaster m

   

         

                  

   

                  

   

      

medicine director

   

         

                  

   

                  

   

      

   

         

                  

   

                  

   

      

   

         

                  

   

                  

   

      

107



Crisis management and EMS systemsLA
TV

IA

      

   

   

   

      

   

   

   

      

   

   

   

      

   

   

   

      

   

   

   

      

   

   

   

Internationa

Sub-nation

Role of EM

Protocol on t* 

      

   

   

   

al co-operation protocols in E

n

MS in crisis management spe

al crisis preparedness pla

he Mutual Support in the Event of N

      

   

   

   

EMS

wecified by la

Natural Disasters and Other Large –

      

   

   

   

Accidents– Scale 

* Lithuania

      

   

   

   

      

   

   

   

Crisis pre

Leading

Obligatory regular

Required

      

   

   

   

paredness plan in E

lOut-of-hospita

institution in case of Ministr

r testing

d by law

      

   

   

   

SM

 In-hospital

ry of Interior

      

   

   

   

      

   

   

   
management
Specific train

national crisis
EMS represe

Leading 

      

   

   

   
lt for EMS personne

ing in crisis/disaster

ms management tea
ntative is part of the

snational crisi
institution in case of

Emerg
Emerg

n/a

Ministr

      

   

   

   
gency Medicine Centre
gency and Disaster Medicine Centre:

ry of Interior

      

   

   

   .lv.kmc.gov: www

      

   

   

   

      

   

   

   

Safety me

      

   

   

   

Matching the patien

Stress managemen

easures envisaged in

      

   

   

   

nt with medical records (e.g. 

nt system available for patien

sn emergency plan

      

   

   

   

)

sf and relativefffatsnts, 

st bandsiwr

      

   

   

   

      

   

   

   

      

   

   

   

      

   

   

   

      

   

   

   

      

   

   

   

      

   

   

   

108



LIT
HU

AN
IA

Legislation and financing of EMS

Out-of-hospital EMS

In-hospital EMS

Education in EMS

Crisis management and EMS systems

Last update: September 2008

109



Legislation and financing of EMSLITH
U

A
N

IA

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

Electronic version
Decade of issue:
Main Law:

services and ba
Healof Minister
HeaofMinister

alsareThere*

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

www3.lrs.lt/pl
s’1990

Republic of L

available:

sic prices". 
Ordtheof validation"Regarding th

Gtheofvalidation"Regarding alth
Repuassuchregulations otherso

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

ls/inter3/dokpaieska.showdo

ithuania Law on the Health S

of payment andorganization of der
DeliveringofRequirements General

HeatheonLawLithuaniaofublic 

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

oc_l?p_id=82095

System

andServicesMedical Emergency
ServicesMedicalEmergency ofg 

amended(as InstitutionsCarealth

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

their of List the
theofOrders"; 
theofOrderd); 

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

Areas of e

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

Required training fo

Free access for all t

Crisis/disaster man

Financing mechanis

Minimum standards

emergency medicine

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

f operating in EMS

to in-hospital care, including

agement and crisis/disaster 

sms

s of care & equipment, minim

fffor sta

e regulated by curren

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

g uninsured & unidentified pe

preparedness

mum requirements of qualific

nt legislation

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

ersons

cation

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

Municipalities *

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

Required training fo

Organization of res

Reserve budget for

Special budget for c

Met

and the Government of Lithuania m

*

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

f operating in EMS

ponse and dispatch system

Financ

r prompt mobilization in crisis

crisis preparedness 

fffor sta

hod of purchase

may cover additional expenses relat

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

cing sources

s response

Authorized

.ted to crisis/disaster

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

d institution

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   In-hospital

Out-of-hospital

D
H

A

D

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   
purc
Indiv

By n

-

      Met

Department
Hospital Emergency

ServiceAmbulance

Dispatch Centre

-

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   
- Public 

- State b

chase EMS services

         Financ

viduals can also 

number of services

hod of purchase

- Public 

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   
sources

budget

cing sources          Authorized

- Private agenci

sources

- Public indepe

AuthoritHealth
- Public institutio
- Public institutio

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

d institution

ies  

ndent institutions

ties
on depending on
ons

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

Co-payme

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

Out-of-hospital

In-hospital

ent fees required

p

*

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

None

In some hospitals

In some regions

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

or dangerous then
Whenever the h* 

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

n co-payment is foreseen.
health conditions of a patient are no

            
   

      

         

      

      

         

   

                  

   

         
   

         

   

   

ot life threatening 

110



Out-of-hospital EMS LITH
U

A
N

IA

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      
rEmergency Numbe

When calling the Eu

elephone number TTe

Access to

An integrate* 

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

1

First dispatch to answ
211r

nropea

1sfor medical emergencie

o medical emergency

ed dispatch centre will cover the all 

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

12

rew

ry numbe

country in the year 2013.

*the rest of the country
inPolice region,ilnius Vin only

ntreceispatchdtedgrateIn

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      
seemergenci

lIn case of medica

medic

Divert

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      
hccal dispat

dted to a secon

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

Access to

Dispatch c

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

e

English generally sp

Minority languages g

e

o medical emergency

Free of area cod

Free of charg

centres 

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

poken during calls 

generally spoken during call

ry numbe

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

ls    

   

   

   
      

   

   

   

                                                                              

            

   

         

      

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

M di l

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

i t il bl i

y Interconnectivit

n Distributio

²m DC/K

n DC/populatio

rotal numbeTTo

Sub-reg

1 / 1 00

1 / 60 0

56

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

i th

Re

lgiona

.00 approx

.000 approx

*

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

y

i hi l

dIntranet base

Regionall

yNationall

eal-time update of intensive 

* 

Beds are being regionally / locally* 

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

scare bed

y updated.

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

Aut. external 

Medical e

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

)defibrillator (AED

tSuction uni

nOxyge

sCervical collar

quipment available i

ePolic

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

in other emergency s

olunVe  Fire brigade

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

services vehicles

sOthersnteer

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

wit

Functio

Other m

Ma

Ambula

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

eth dispatch centr

nal co-ordination

tmedical equipmen

ranual resuscitato

AAeypTTyeanc

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

BypeTeAmbulanc

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

CypeTeAmbulanc

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

Am

Patien

Ambula

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

%0

embulanc

ransportTtn

AAeypTTyeanc

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

%94

tSuppor

Basic Life

BypeTeAmbulanc

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

%6

tSuppor

Advanced Life

Cype TeAmbulanc

   

   

   

   
      

   

   

   

                                                                              

            

   

         

      

111

patient transport ambulance emergency ambulance mobile intensive care unit



In-hospital EMSLITH
U

A
N

IA

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

riage ProT

Com

Standard

Is t

   

      

                                                            

   

   

   

            

               

otocols

mputerized recording?

ized at national level?

here a triage system?

   

      

                                                            

   

   

   

            

               AmbDispatch Centre

   

      

                                                            

   

   

   

            

                  In-hospitaulance Service

   

      

                                                            

   

   

   

            

               al

   

      

                                                            

   

   

   

            

               

Emergenc

Condition

   

      

                                                            

   

   

   

            

               

University

cy departments are a

s to access emerge

Regio    

   

      

                                                            

   

   

   

            

               

onal

available in the follow

ncy departments

District

   

      

                                                            

   

   

   

            

               

PGeneral

wing types of hospit

   

      

                                                            

   

   

   

            

               

Private

als

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

Others (please specify)

Identification document

Co-payment

Citizenship

Ambulance referral

referralPG

Social security number

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

Na

An established n

In Emerge

   

      

                                                            

   

   

   

            

               

Q lit it i

tional standards of performa

network for intra-hospital ref

No limitation

ency Departments, t

   

      

                                                            

   

   

   

            

               

es             YYe

t

ance

ferral

there exists

   

      

                                                            

   

   

   

            

               

 Pilots

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

Intercultural media

Social work

Quality monitoring sys

   

      

                                                            

   

   

   

            

               

ators

kers

stem

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

112



Education in EMS LITH
U

A
N

IA

   

         

                  

   

                  

   

   

      

   

         

                  

   

                  

   

   

      

   

         

                  

   

                  

   

   

      

   

         

                  

   

                  

   

   

      

   

         

                  

   

                  

   

   

      

   

         

                  

   

                  

   

   

      

Length of trai

i i iT

Emergenc

Emergenc*

   

         

                  

   

                  

   

   

      

Date of establisning

E M di i

cy medicine courses are part

y medicine specialization is 

   

         

                  

   

                  

   

   

      

shment

t of the curriculum at medica

recognized by law

   

         

                  

   

                  

   

   

      

al school

.Currently under study*

   

         

                  

   

                  

   

   

      

   

         

                  

   

                  

   

   

      

raining inT

 specializAA 

   

         

                  

   

                  

   

   

      

Provides certification fo

Provides certification fo

Follows a nationally ap

n Emergency Medici

zation is legally requ

   

         

                  

   

                  

   

   

      

or nurses from a professiona

or physicians from a profess

pproved curriculum

ine

uired for physicians w

   

         

                  

   

                  

   

   

      

al board/college

ional board/college

working in 

   

         

                  

   

                  

   

   

      

   

         

                  

   

                  

   

   

      

U

Postgradu

   

         

                  

   

                  

   

   

      

Out-of-hospital

Physicia

University-based

uate training in emer

   

         

                  

   

                  

   

   

      

               In-hospital

ParaNursesans

rgency medicine is

   

         

                  

   

                  

   

   

      

amedics

   

         

                  

   

                  

   

   

      

   

         

                  

   

                  

   

   

      

Part of profess

Gov

Medical q

   

         

                  

   

                  

   

   

      Qualifica

sional education

Private

vernment-based

ualification

   

         

                  

   

                  

   

   

      R  Durationation

   

         

                  

   

                  

   

   

      Responsible Institution 

   

         

                  

   

                  

   

   

      

   

         

                  

   

                  

   

   

      

Emerg

Acute

Nu

   

         

                  

   

                  

   

   

      

gency physician

e care physician

Physician

urse emergency

Nurse

Master afte

Master

Bachelor

Bachelor

   

         

                  

   

                  

   

   

      

6 years + residenc

6 years + residenc

3.5 years

3.5 years

er Master

   

         

                  

   

                  

   

   

      

cy

cy

University

University

College

College

   

         

                  

   

                  

   

   

      

   

         

                  

   

                  

   

   

      

Disaster m

   

         

                  

   

                  

   

   

      

medicine director

   

         

                  

   

                  

   

   

      

   

         

                  

   

                  

   

   

      

   

         

                  

   

                  

   

   

      

113



Crisis management and EMS systemsLITH
U

A
N

IA

      

      

   

   

   

   

   

      

      

   

   

   

   

   

      

      

   

   

   

   

   

      

      

   

   

   

   

   

      

      

   

   

   

   

   

      

      

   

   

   

   

   

Internationa

Sub-nation

Role of EM

emergencies.
 Bilateral co-op*

      

      

   

   

   

   

   

al co-operation protocols in E

n

MS in crisis management spe

al crisis preparedness pla

peration agreements on mutual ass

      

      

   

   

   

   

   

EMS

wecified by la

sistance in cases of major disasters

      

      

   

   

   

   

   

s and

*
*
*
*
*
*
*

Ukraine
Sweden
Poland
Latvia
Hungary
Germany
Belarus      

      

   

   

   

   

   

      

      

   

   

   

   

   

Crisis pre

Leading

Obligatory regular

Required

      

      

   

   

   

   

   

paredness plan in E

lOut-of-hospita

institution in case of Ministr

r testing

d by law

      

      

   

   

   

   

   

SM

 In-hospital

ry of Interior

      

      

   

   

   

   

   

      

      

   

   

   

   

   

      

      

   

   

   

   

   

management
Specific train

national crisis
EMS represe

Leading 

      

      

   

   

   

   

   

lt for EMS personne
ing in crisis/disaster

ms management tea
ntative is part of the

snational crisi
institution in case of

Depart

Ministr

      

      

   

   

   

   

   

tment of Emergency Medicine, Kaun

ry of Interior 

      

      

   

   

   

   

   

.kmunas University of Medicine: www

      

      

   

   

   

   

   

u.it

      

      

   

   

   

   

   

Safety me

 Consideratio*

      

      

   

   

   

   

   Stress managemen

Matching the patien

easures envisaged in

ns and draft proposals for impleme

*

*

      

      

   

   

   

   

   nt system available for patien

nt with medical records (e.g. 

sn emergency plan

ntation of these measures are curre

      

      

   

   

   

   

   sf and relativefffatsnts, 

)st bandsiwr

ently taking place in Lithuania.

      

      

   

   

   

   

   

      

      

   

   

   

   

   

      

      

   

   

   

   

   

      

      

   

   

   

   

   

      

      

   

   

   

   

   

      

      

   

   

   

   

   

      

      

   

   

   

   

   

      

      

   

   

   

   

   

      

      

   

   

   

   

   

      

      

   

   

   

   

   

      

      

   

   

   

   

   

114



LU
XE

M
BO

UR
G

Legislation and financing of EMS

Out-of-hospital EMS

In-hospital EMS

Education in EMS

Crisis management and EMS systems

Last update: September 2008

115



Legislation and financing of EMSLU
X

EM
BO

U
RG

            
   

   

   

      

      

      

         

   

                  

      

      

            
   

   

   

      

      

      

         

   

                  

      

      

            
   

   

   

      

      

      

         

   

                  

      

      

            
   

   

   

      

      

      

         

   

                  

      

      

            
   

   

   

      

      

      

         

   

                  

      

      

            
   

   

   

      

      

      

         

   

                  

      

      

Electronic version
Decade of issue:
Main Law:

Areas of e

            
   

   

   

      

      

      

         

   

                  

      

      

12.1http://www
s’1980

Emergency M

available:

emergency medicine

            
   

   

   

      

      

      

         

   

                  

      

      

2.public.lu/legislation/index.h

, 27 FebruaryAid LawMedical 

e regulated by curren

            
   

   

   

      

      

      

         

   

                  

      

      

html

y 1986

nt legislation

            
   

   

   

      

      

      

         

   

                  

      

      

            
   

   

   

      

      

      

         

   

                  

      

      

Crisis/disaster man

Organization of res

Required training fo

Free access for all t

Financing mechanis

Minimum standards

Special budget for c

            
   

   

   

      

      

      

         

   

                  

      

      

agement and crisis/disaster 

ponse and dispatch system

f operating in EMS

to in-hospital care, including

sms

s of care & equipment, minim

crisis preparedness

fffor sta

            
   

   

   

      

      

      

         

   

                  

      

      

preparedness

g uninsured & unidentified pe

mum requirements of qualific

            
   

   

   

      

      

      

         

   

                  

      

      

ersons

cation

            
   

   

   

      

      

      

         

   

                  

      

      

Out-of-hospital
D

            
   

   

   

      

      

      

         

   

                  

      

      

Reserve budget for

     Meth

Dispatch Centre

            
   

   

   

      

      

      

         

   

                  

      

      

- State bu

e

r prompt mobilization in crisis

hod of purchase          Financing

            
   

   

   

      

      

      

         

   

                  

      

      

- Public independent

- Public independentudget

g sources         

s response

Authorized in

            
   

   

   

      

      

      

         

   

                  

      

      

t institutions

t institutions

nstitution

            
   

   

   

      

      

      

         

   

                  

      

      

In-hospital

p

D
H

A

            
   

   

   

      

      

      

         

   

                  

      

      

- By ca
- By ty
- By nu

Department
Hospital Emergency

ServiceAmbulance

            
   

   

   

      

      

      

         

   

                  

      

      

atchment population
pe of services
umber of services 

- State bud

            
   

   

   

      

      

      

         

   

                  

      

      

  hospital for non urg
- Private institutions d
   transportation
- Private institutions f

Authorities  Health
- Public institution de
  hospitals
- Public Institution de

p

dget

            
   

   

   

      

      

      

         

   

                  

      

      

gent transportation
depending on 

for non urgent 

epending on

epending on 

            
   

   

   

      

      

      

         

   

                  

      

      

Co-payme

            
   

   

   

      

      

      

         

   

                  

      

      

Out-of-hospital

In-hospital

ent fees required

            
   

   

   

      

      

      

         

   

                  

      

      

            
   

   

   

      

      

      

         

   

                  

      

      

            
   

   

   

      

      

      

         

   

                  

      

      

            
   

   

   

      

      

      

         

   

                  

      

      

            
   

   

   

      

      

      

         

   

                  

      

      

None

In some hospitals

In some regions

            
   

   

   

      

      

      

         

   

                  

      

      

            
   

   

   

      

      

      

         

   

                  

      

      

            
   

   

   

      

      

      

         

   

                  

      

      

116



Out-of-hospital EMS LU
X

EM
BO

U
RG

   

   

   

   

      

   

   

   

   

                                                                              

            

   

   

   

   

      

   

   

   

   

                                                                              

            

   

   

   

   

      

   

   

   

   

                                                                              

            

   

   

   

   

      

   

   

   

   

                                                                              

            

   

   

   

   

      

   

   

   

   

                                                                              

            

   

   

   

   

      

   

   

   

   

                                                                              

            

rEmergency Numbe

When calling the Eur

elephone number TTe

Access to

   

   

   

   

      

   

   

   

   

                                                                              

            

1

First dispatch to answ

e

211

nopea

1sfor medical emergencie

o medical emergency

Free of charg

   

   

   

   

      

   

   

   

   

                                                                              

            

12

emer
r

In ca
ew

ry numbe

dispatch centre

Integrated

   

   

   

   

      

   

   

   

   

                                                                              

            

sergenci

lase of medica

 within first

Medical co

   

   

   

   

      

   

   

   

   

                                                                              

            

t dispatch centre 

onsultation

   

   

   

   

      

   

   

   

   

                                                                              

            

Dispatch c

   

   

   

   

      

   

   

   

   

                                                                              

            

e

English generally sp

g

rotal numbeTTo

Minority languages g

Free of area cod

1

centres 

   

   

   

   

      

   

   

   

   

                                                                              

            

poken during calls 

generally spoken during call

Re

   

   

   

   

      

   

   

   

   

                                                                              

            

ls 

eal-time update of intensive 

   

   

   

   

      

   

   

   

   

                                                                              

            

scare bed

   

   

   

   

      

   

   

   

   

                                                                              

            

Medical e

   

   

   

   

      

   

   

   

   

                                                                              

            

quipment available i

yInterconnectivit

nDistributio

²mDC/K

n DC/populatio

Nationa

1 / 2 50

1 / 463

   

   

   

   

      

   

   

   

   

                                                                              

            

in other emergency s

al

.00 approx

. 000 approx

   

   

   

   

      

   

   

   

   

                                                                              

            

services vehicles

dIntranet base

yRegionall

yNationall

   

   

   

   

      

   

   

   

   

                                                                              

            

   

   

   

   

      

   

   

   

   

                                                                              

            

Aut. external 

Medical e

   

   

   

   

      

   

   

   

   

                                                                              

            

)defibrillator (AED

tSuction uni

nOxyge

sCervical collar

quipment available i

ePolic

   

   

   

   

      

   

   

   

   

                                                                              

            

in other emergency s

oluVeFire brigade

   

   

   

   

      

   

   

   

   

                                                                              

            

services vehicles

sOthersunteer

   

   

   

   

      

   

   

   

   

                                                                              

            

   

   

   

   

      

   

   

   

   

                                                                              

            

wit

Functio

Other m

Ma

eypTTyeAmbulanc

   

   

   

   

      

   

   

   

   

                                                                              

            

eth dispatch centr

nal co-ordination

tmedical equipmen

ranual resuscitato

eAmbulancAe

   

   

   

   

      

   

   

   

   

                                                                              

            

AmbulanBypeTTy

   

   

   

   

      

   

   

   

   

                                                                              

            
N b*

CypeTenc

   

   

   

   

      

   

   

   

   

                                                                              

            
b th t f

   

   

   

   

      

   

   

   

   

                                                                              

            

*%0

eAmbulanc

ransportTtPatien

yp

   

   

   

   

      

   

   

   

   

                                                                              

            

*%77

Suppo

Basic L

   

   

   

   

      

   

   

   

   

                                                                              

            

2

Su

Advan

*
tr

ife

yp

   

   

   

   

      

   

   

   

   

                                                                              

            to the p

Numb*

*%23

tppor

nced Life

yp

   

   

   

   

      

   

   

   

   

                                                                              

            .public sector

bers that refer

117

patient transport ambulance emergency ambulance mobile intensive care unit



In-hospital EMSLU
X

EM
BO

U
RG

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

riage ProT

Com

Standard

Is t

   

      

                                                            

   

   

   

            

               

otocols

mputerized recording?

ized at national level?

here a triage system?

   

      

                                                            

   

   

   

            

               AmbuDispatch Centre

   

      

                                                            

   

   

   

            

                  In-hospitaulance Service

   

      

                                                            

   

   

   

            

               al

   

      

                                                            

   

   

   

            

               

Emergenc

Condition

   

      

                                                            

   

   

   

            

               

University

cy departments are a

s to access emerge

Regio    

   

      

                                                            

   

   

   

            

               

Districtonal

available in the follow

ncy departments

   

      

                                                            

   

   

   

            

               

PGeneral

wing types of hospit

   

      

                                                            

   

   

   

            

               

Private

als

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

Others (please specify)

Identification document

Co-payment

Citizenship

Ambulance referral

referralPG

Social security number

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

Na

An established n

In Emerge

   

      

                                                            

   

   

   

            

               

Q lit it i

tional standards of performa

network for intra-hospital ref

No limitation

ency Departments, t

   

      

                                                            

   

   

   

            

               

es             YYe

t

ance

ferral

there exists

   

      

                                                            

   

   

   

            

               

 Pilots

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

Intercultural media

Social work

Quality monitoring sys

   

      

                                                            

   

   

   

            

               

ators

kers

stem

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

118



Education in EMS LU
X

EM
BO

U
RG

   

      

                  

   

                  

   

      

   

   

      

                  

   

                  

   

      

   

   

      

                  

   

                  

   

      

   

   

      

                  

   

                  

   

      

   

   

      

                  

   

                  

   

      

   

   

      

                  

   

                  

   

      

   

Length of trainin

i i iT

Emergency m

Emergency m

*

   

      

                  

   

                  

   

      

   

Date of establishmng

E M di i

medicine courses are part of

medicine specialization is re

   

      

                  

   

                  

   

      

   

ment

f the curriculum at medical sc

cognized by law

   

      

                  

   

                  

   

      

   

chool

medicalrelies in other countries’

medicalnohasLuxembourg *
   

      

                  

   

                  

   

      

   

universities.

anduniversities

   

      

                  

   

                  

   

      

   

raining inT

 specializAA 

   

      

                  

   

                  

   

      

   

Provides certification fo

Provides certification fo

Follows a nationally ap

n Emergency Medici

zation is legally requ

   

      

                  

   

                  

   

      

   

or nurses from a professiona

or physicians from a profess

pproved curriculum

ine

uired for physicians w

   

      

                  

   

                  

   

      

   

al board/college

ional board/college

working in 

   

      

                  

   

                  

   

      

   

   

      

                  

   

                  

   

      

   

U

Postgradu

   

      

                  

   

                  

   

      

   

Out-of-hospital

Physicia

University-based

uate training in emer

   

      

                  

   

                  

   

      

   

               In-hospital

        ParaNursesans

rgency medicine is

   

      

                  

   

                  

   

      

   

amedics

   

      

                  

   

                  

   

      

   

   

      

                  

   

                  

   

      

   

Part of profess

Gov

Medical q

   

      

                  

   

                  

   

      

   

Qualifica

sional education

Private

vernment-based

qualification

   

      

                  

   

                  

   

      

   

RDurationation

   

      

                  

   

                  

   

      

   

Responsible Institution

   

      

                  

   

                  

   

      

   

   

      

                  

   

                  

   

      

   

Emerg

Acute

Nu

   

      

                  

   

                  

   

      

   

Qualifica

gency physician

e care physician

Physician

urse emergency

Nurse
education

Secondar

   

      

                  

   

                  

   

      

   

RDurationation

3 years
n degree

ry 

   

      

                  

   

                  

   

      

   

Responsible Institution

institution

ocational educationalV

   

      

                  

   

                  

   

      

   

   

      

                  

   

                  

   

      

   

Disaster m

   

      

                  

   

                  

   

      

   

medicine director

   

      

                  

   

                  

   

      

   

   

      

                  

   

                  

   

      

   

   

      

                  

   

                  

   

      

   

119



Crisis management and EMS systemsLU
X

EM
BO

U
RG

      

   

   

      

   

   

      

   

   

      

   

   

      

   

   

      

   

   

Role of EM

Internationa

Sub-nationa

Crisis pre

      

   

   

S in crisis management spe

al co-operation protocols in E

al crisis preparedness plan

paredness plan in E

Out-of-hospital

      

   

   

cified by law

EMS  

MS

 In-hospital 

      

   

   

Germany
France
Belgium      

   

   

      

   

   

national crisis
EMS represe

Leading 

Obligatory regular 

Required

      

   

   

s management team
ntative is part of the 

national crisis
institution in case of 

n/a

Ministry

testing

d by law

      

   

   y of Interior

      

   

   

      

   

   

      

   

   

management
Specific train

national crisis

Safety me

      

   

   

t for EMS personnel
ing in crisis/disaster 

s management team

n/a

easures envisaged in

      

   

   

n emergency plans

      

   

   

      

   

   

      

   

   

Stress managemen

Matching the patien

      

   

   

nt system available for patien

nt with medical records (e.g. 

      

   

   

f and relatives

wrist bands)

fffnts, sta

      

   

   

      

   

   

      

   

   

      

   

   

      

   

   

      

   

   

      

   

   

120



M
AL

TA

Legislation and financing of EMS

Out-of-hospital EMS

In-hospital EMS

Education in EMS

Crisis management and EMS systems

Last update: September 2008

121



Legislation and financing of EMSM
A

LTA

            
   

         

   

      

      

      

      

         

   

                  

         
   

            
   

         

   

      

      

      

      

         

   

                  

         
   

            
   

         

   

      

      

      

      

         

   

                  

         
   

            
   

         

   

      

      

      

      

         

   

                  

         
   

            
   

         

   

      

      

      

      

         

   

                  

         
   

            
   

         

   

      

      

      

      

         

   

                  

         
   

Electronic version
Decade of issue:
Main Law:

Areas of e

            
   

         

   

      

      

      

      

         

   

                  

         
   

n/a
n/a
There is no la

available:

emergency medicine

            
   

         

   

      

      

      

      

         

   

                  

         
   

aw regulating EMS in Malta

e regulated by curren

            
   

         

   

      

      

      

      

         

   

                  

         
   

nt legislation

            
   

         

   

      

      

      

      

         

   

                  

         
   

            
   

         

   

      

      

      

      

         

   

                  

         
   

Free access for all t

Financing mechanis

Special budget for c

Organization of res

Required training fo

Crisis/disaster man

Minimum standards

*

*

            
   

         

   

      

      

      

      

         

   

                  

         
   

to in-hospital care, including

sms

crisis preparedness        

ponse and dispatch system

f operating in EMSfffor sta

agement and crisis/disaster 

s of care & equipment, minim

            
   

         

   

      

      

      

      

         

   

                  

         
   

g uninsured & unidentified pe

preparedness

mum requirements of qualific

            
   

         

   

      

      

      

      

         

   

                  

         
   

ersons

cation

            
   

         

   

      

      

      

      

         

   

                  

         
   

Special bud*

            
   

         

   

      

      

      

      

         

   

                  

         
   

Reserve budget for

      Met

dget for such crisis are not manage

*

            
   

         

   

      

      

      

      

         

   

                  

         
   

         Financ

r prompt mobilization in crisis

hod of purchase

ed by the MoH but by the National B

            
   

         

   

      

      

      

      

         

   

                  

         
   

cing sources          

s response 

Authorized

Budget.

            
   

         

   

      

      

      

      

         

   

                  

         
   

d institution

            
   

         

   

      

      

      

      

         

   

                  

         
   

In-hospital

Out-of-hospital

D
H

A

D

            
   

         

   

      

      

      

      

         

   

                  

         
   

- By ca

Department
Hospital Emergency

ServiceAmbulance

Dispatch Centre

            
   

         

   

      

      

      

      

         

   

                  

         
   

- State b

atchment population

- State b

            
   

         

   

      

      

      

      

         

   

                  

         
   

 on hospitals

budget

- Public instituti

- Public and pri

budget

            
   

         

   

      

      

      

      

         

   

                  

         
   

ion depending

vate enterprises

            
   

         

   

      

      

      

      

         

   

                  

         
   

Co-payme

            
   

         

   

      

      

      

      

         

   

                  

         
   

Out-of-hospital

In-hospital

ent fees required

            
   

         

   

      

      

      

      

         

   

                  

         
   

            
   

         

   

      

      

      

      

         

   

                  

         
   

            
   

         

   

      

      

      

      

         

   

                  

         
   

            
   

         

   

      

      

      

      

         

   

                  

         
   

            
   

         

   

      

      

      

      

         

   

                  

         
   

None

In some hospitals

In some regions

            
   

         

   

      

      

      

      

         

   

                  

         
   

            
   

         

   

      

      

      

      

         

   

                  

         
   

            
   

         

   

      

      

      

      

         

   

                  

         
   

122



Out-of-hospital EMS M
A

LTA

   

   

   

   

      

   

   

   

                                                                              

            

   

   

   

   

      

   

   

   

                                                                              

            

   

   

   

   

      

   

   

   

                                                                              

            

   

   

   

   

      

   

   

   

                                                                              

            

   

   

   

   

      

   

   

   

                                                                              

            

   

   

   

   

      

   

   

   

                                                                              

            

Emergency Numb

When calling the E

elephone number TTe

Access to

   

   

   

   

      

   

   

   

                                                                              

            

1

First dispatch to an

e

211re

nEuropea

1sfor medical emergencie

o medical emergency

Free of charg

   

   

   

   

      

   

   

   

                                                                              

            

12 and 196

em
r

In
esw

ry numbe

dispatch centre

Integrated

   

   

   

   

      

   

   

   

                                                                              

            

semergenci

l case of medica

medica

Diverte

   

   

   

   

      

   

   

   

                                                                              

            

hcal dispat

ded to a secon

   

   

   

   

      

   

   

   

                                                                              

            

Dispatch c

   

   

   

   

      

   

   

   

                                                                              

            

e

English generally sp

g

rotal numbeTTo

Minority languages g

Free of area cod

1

centres 

   

   

   

   

      

   

   

   

                                                                              

            

poken during calls 

generally spoken during call

Re

   

   

   

   

      

   

   

   

                                                                              

            

ls 

eal-time update of intensive 

   

   

   

   

      

   

   

   

                                                                              

            

scare bed

   

   

   

   

      

   

   

   

                                                                              

            

Medical e

   

   

   

   

      

   

   

   

                                                                              

            

quipment available i

yInterconnectivit

nDistributio

²mDC/K

n DC/populatio

Nationa

1 / 300

1 / 380

   

   

   

   

      

   

   

   

                                                                              

            

in other emergency s

al

. approx

. 000 approx

   

   

   

   

      

   

   

   

                                                                              

            

services vehicles

dIntranet base

yRegionall

yNationall

   

   

   

   

      

   

   

   

                                                                              

            

   

   

   

   

      

   

   

   

                                                                              

            

Aut. external 

Medical e

   

   

   

   

      

   

   

   

                                                                              

            

)defibrillator (AED

tSuction uni

nOxyge

sCervical collar

quipment available i

ePolic

   

   

   

   

      

   

   

   

                                                                              

            

in other emergency s

oluVeFire brigade

   

   

   

   

      

   

   

   

                                                                              

            

services vehicles

sOthersnteer

   

   

   

   

      

   

   

   

                                                                              

            

   

   

   

   

      

   

   

   

                                                                              

            

wit

Functio

Other m

Ma

Ambula

   

   

   

   

      

   

   

   

                                                                              

            

eth dispatch centr

nal co-ordination

tmedical equipmen

ranual resuscitato

AAeypTTyeanc

   

   

   

   

      

   

   

   

                                                                              

            

BypeTeAmbulanc

   

   

   

   

      

   

   

   

                                                                              

            

CypeTeAmbulanc

   

   

   

   

      

   

   

   

                                                                              

            

   

   

   

   

      

   

   

   

                                                                              

            

Am

Patien

Ambula

   

   

   

   

      

   

   

   

                                                                              

            

%25

embulanc

ransportTtn

AAeypTTyeanc

   

   

   

   

      

   

   

   

                                                                              

            

%50

tSuppor

Basic Life

BypeTeAmbulanc

   

   

   

   

      

   

   

   

                                                                              

            

%25

tSuppor

Advanced Life

Cype TeAmbulanc

   

   

   

   

      

   

   

   

                                                                              

            

123

patient transport ambulance emergency ambulance mobile intensive care unit



In-hospital EMSM
A

LTA

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

riage ProT

Com

Standard

Is t

   

      

                                                            

   

   

   

            

               

otocols

mputerized recording?

ized at national level?

here a triage system?

   

      

                                                            

   

   

   

            

               AmbuDispatch Centre

   

      

                                                            

   

   

   

            

                  In-hospitaulance Service

   

      

                                                            

   

   

   

            

               al

   

      

                                                            

   

   

   

            

               

Emergenc

Condition

   

      

                                                            

   

   

   

            

               

    RegioUniversity

cy departments are a

s to access emerge

   

      

                                                            

   

   

   

            

               

Districtonal

available in the follow

ncy departments

   

      

                                                            

   

   

   

            

               

General P

wing types of hospit

   

      

                                                            

   

   

   

            

               

Private

als

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

Others (please specify)

Identification document

Co-payment

Citizenship

Ambulance referral

referralPG

Social security number

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

Na

An established n

In Emerge

   

      

                                                            

   

   

   

            

               

No limitation

Q lit it i

tional standards of performa

network for intra-hospital ref

ency Departments, t

   

      

                                                            

   

   

   

            

               

es             YYe

t

ance

ferral

there exists

   

      

                                                            

   

   

   

            

               

 Pilots

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

Intercultural media

Social work

Quality monitoring sys

   

      

                                                            

   

   

   

            

               

ators

kers

stem

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

124



Education in EMS M
A

LTA

   

      

                  

   

                  

   

      

   

   

      

                  

   

                  

   

      

   

   

      

                  

   

                  

   

      

   

   

      

                  

   

                  

   

      

   

   

      

                  

   

                  

   

      

   

   

      

                  

   

                  

   

      

   

Length of trai

At least 6 ye

i i iT

Emergenc

Emergenc

   

      

                  

   

                  

   

      

   

Date of establisning

2007ars

E M di i

cy medicine courses are part

y medicine specialization is 

   

      

                  

   

                  

   

      

   

shment

t of the curriculum at medica

recognized by law

   

      

                  

   

                  

   

      

   

l school

   

      

                  

   

                  

   

      

   

   

      

                  

   

                  

   

      

   

raining inT

 specializAA 

   

      

                  

   

                  

   

      

   

Follows a nationally ap

Provides certification fo

Provides certification fo

n Emergency Medici

zation is legally requ

   

      

                  

   

                  

   

      

   

pproved curriculum

or physicians from a profess

or nurses from a professiona

ine

uired for physicians w

   

      

                  

   

                  

   

      

   

ional board/college

al board/college

working in 

   

      

                  

   

                  

   

      

   

   

      

                  

   

                  

   

      

   

U

Postgradu

   

      

                  

   

                  

   

      

   

Out-of-hospital

Physicia

University-based

uate training in emer

   

      

                  

   

                  

   

      

   

               In-hospital

        ParaNursesans

rgency medicine is

   

      

                  

   

                  

   

      

   

amedics

   

      

                  

   

                  

   

      

   

   

      

                  

   

                  

   

      

   

Part of profess

Gov

Medical q

   

      

                  

   

                  

   

      

   

Qualifica

sional education

Private

vernment-based

qualification

   

      

                  

   

                  

   

      

   

R   Durationation

   

      

                  

   

                  

   

      

   

esponsible Institution

   

      

                  

   

                  

   

      

   

   

      

                  

   

                  

   

      

   

Emerg

Acute

Nu

   

      

                  

   

                  

   

      

   

gency physician

e care physician

Physician

urse emergency

Nurse

Master aft

Master

Bachelor

   

      

                  

   

                  

   

      

   

6 years

5 years

3-4 years

ter Master

   

      

                  

   

                  

   

      

   

   

      

                  

   

                  

   

      

   

   

      

                  

   

                  

   

      

   

Disaster m

   

      

                  

   

                  

   

      

   

medicine director

   

      

                  

   

                  

   

      

   

   

      

                  

   

                  

   

      

   

   

      

                  

   

                  

   

      

   

125



Crisis management and EMS systemsM
A

LTA

   

      

   

   

   

   

   

      

   

   

   

   

   

      

   

   

   

   

   

      

   

   

   

   

   

      

   

   

   

   

   

      

   

   

   

   

Internationa

Sub-nation

Role of EM

Crisis pre

*    

      

   

   

   

   

al co-operation protocols in E

lOut-of-hospita

nal crisis preparedness pla

MS in crisis management spe

paredness plan in E

   

      

   

   

   

   

EMS

 In-hospital

wecified by la

SM

   

      

   

   

   

   

* Undergoin   

      

   

   

   

   

ng   

      

   

   

   

   

national crisis
EMS represe

Leading 

Obligatory regular

Required

   

      

   

   

   

   

ms management tea
ntative is part of the

snational crisi
institution in case of Civil P

r testing

d by law

*

   

      

   

   

   

   

rotection

   

      

   

   

   

   

   

      

   

   

   

   

   

      

   

   

   

   

management
Specific train

Depending on*

   

      

   

   

   

   

lt for EMS personne
ing in crisis/disaster

g

n/a

n the nature of the accident.

   

      

   

   

   

   

   

      

   

   

   

   

   

      

   

   

   

   

   

      

   

   

   

   

Safety me

   

      

   

   

   

   

Matching the patien

Stress managemen

easures envisaged in

   

      

   

   

   

   

nt with medical records (e.g. 

nt system available for patien

sn emergency plan

   

      

   

   

   

   

)

sf and relativefffatsnts, 

st bandsiwr

   

      

   

   

   

   

   

      

   

   

   

   

   

      

   

   

   

   

   

      

   

   

   

   

   

      

   

   

   

   

   

      

   

   

   

   

   

      

   

   

   

   

126



NE
TH

ER
LA

ND
S

Legislation and financing of EMS

Out-of-hospital EMS

In-hospital EMS

Education in EMS

Crisis management and EMS systems

Last update: December 2007

127



Legislation and financing of EMSN
ETH

ERLA
N

D
S

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

Electronic version
Decade of issue:
Main Law:

There are also*

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

n/a
2000`s
WTZi – health

available:

o other laws (wBIG and KZI) regulat

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

V – ambulanAAV, WWAh care Law

ting the quality and safety of care, a

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

Act *ce, transportation 

as well as registration of profession

            
   

         

   

         

   

      

      

      

      

         

   

                  

   als.

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

Areas of e

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

Required training fo

Financing mechanis

Crisis/disaster man

Free access for all t

Minimum standards

emergency medicine

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

f operating in EMS

sms

agement and crisis/disaster 

to in-hospital care, including

s of care & equipment, minim

fffor sta

e regulated by curren

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

preparedness

g uninsured & unidentified pe

mum requirements of qualific

nt legislation

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

ersons

cation

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

Special budget for c

Organization of res

Reserve budget for

      Met

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

crisis preparedness        

ponse and dispatch system

         Financ

r prompt mobilization in crisis

hod of purchase

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

cing sources          

s response 

Authorized

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

d institution

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

In-hospital

Out-of-hospital

D
H

A

D

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

- By

Department
Hospital Emergency

ServiceAmbulance

Dispatch Centre

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

- Other

y type of services

- Other 

- Mixed 

- Mixed
- Public

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

- Institution depen

sources

- Public independ

- Private agencie
Auth on Health 

- Public institutiosources

sources 

sources
sources

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

nding on hospitals
dent institution

es
orities

on depending

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

Co-payme

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

Out-of-hospital

In-hospital

ent fees required

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

None

In some hospitals

In some regions

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

            
   

         

   

         

   

      

      

      

      

         

   

                  

   

128



Out-of-hospital EMS N
ETH

ERLA
N

D
S

   

   

   

   

      

   

   

   

   

                                                                              

            

   

   

   

   

   

      

   

   

   

   

                                                                              

            

   

   

   

   

   

      

   

   

   

   

                                                                              

            

   

   

   

   

   

      

   

   

   

   

                                                                              

            

   

   

   

   

   

      

   

   

   

   

                                                                              

            

   

   

   

   

   

      

   

   

   

   

                                                                              

            

   

Emergency Numb

When calling the E

elephone number TTe

Access to

   

   

   

   

      

   

   

   

   

                                                                              

            

   

1

First dispatch to an

e

211re

nEuropea

1sfor medical emergencie

o medical emergency

Free of charg

   

   

   

   

      

   

   

   

   

                                                                              

            

   

12

em
r

In 
esw

ry numbe

dispatch centre

Integrated 

   

   

   

   

      

   

   

   

   

                                                                              

            

   

semergenci

lcase of medica

medica

Diverte

   

   

   

   

      

   

   

   

   

                                                                              

            

   

hcal dispat

ded to a secon

   

   

   

   

      

   

   

   

   

                                                                              

            

   

Dispatch c

   

   

   

   

      

   

   

   

   

                                                                              

            

   

e

English generally sp

g

rotal numbeTTo

Minority languages g

Free of area cod

25

centres 

   

   

   

   

      

   

   

   

   

                                                                              

            

   

poken during calls 

generally spoken during call

Re

   

   

   

   

      

   

   

   

   

                                                                              

            

   

ls 

eal-time update of intensive 

*

   

   

   

   

      

   

   

   

   

                                                                              

            

   

scare bed

   

   

   

   

      

   

   

   

   

                                                                              

            

   

M di l

   

   

   

   

      

   

   

   

   

                                                                              

            

   

i t il bl i

yInterconnectivit

nDistributio

²mDC/K

n DC/populatio

Region

1 / 1 00

1 / 650

   

   

   

   

      

   

   

   

   

                                                                              

            

   

i th

lna

.00 approx

. 000 approx

.zorwww**

The upda*

   

   

   

   

      

   

   

   

   

                                                                              

            

   

Intranet based 

y

i hi l

yRegionall

Nationall

**

*

rg-capaciteit.nl

ate on intensive care beds is revised

   

   

   

   

      

   

   

   

   

                                                                              

            

   d on a daily basis

   

   

   

   

      

   

   

   

   

                                                                              

            

   

Aut. external 

Medical e

   

   

   

   

      

   

   

   

   

                                                                              

            

   

)defibrillator (AED

tSuction uni

nOxyge

sCervical collar

quipment available i

ePolic

   

   

   

   

      

   

   

   

   

                                                                              

            

   

in other emergency s

olunVeFire brigade

   

   

   

   

      

   

   

   

   

                                                                              

            

   

services vehicles

sOthersnteer

   

   

   

   

      

   

   

   

   

                                                                              

            

   

   

   

   

   

      

   

   

   

   

                                                                              

            

   

wit

Functio

Other m

Ma

Ambula

   

   

   

   

      

   

   

   

   

                                                                              

            

   

eth dispatch centr

nal co-ordination

tmedical equipmen

ranual resuscitato

AAeypTTyeanc

   

   

   

   

      

   

   

   

   

                                                                              

            

   

BypeTeAmbulanc

   

   

   

   

      

   

   

   

   

                                                                              

            

   

CypeTeAmbulanc

   

   

   

   

      

   

   

   

   

                                                                              

            

   

   

   

   

   

      

   

   

   

   

                                                                              

            

   

Am

Patien

Ambula

   

   

   

   

      

   

   

   

   

                                                                              

            

   

0%

embulanc

ransportTtn

AAeypTTyeanc

   

   

   

   

      

   

   

   

   

                                                                              

            

   

99%

tSuppor

Basic Life

BypeTeAmbulanc

   

   

   

   

      

   

   

   

   

                                                                              

            

   

1%

tSuppor

Advanced Life

Cype TeAmbulanc

   

   

   

   

      

   

   

   

   

                                                                              

            

   

129

patient transport ambulance emergency ambulance mobile intensive care unit



In-hospital EMSN
ETH

ERLA
N

D
S

   

      

                                                            

   

   

   

            

   

   

               

   

      

                                                            

   

   

   

            

   

   

               

   

      

                                                            

   

   

   

            

   

   

               

   

      

                                                            

   

   

   

            

   

   

               

   

      

                                                            

   

   

   

            

   

   

               

   

      

                                                            

   

   

   

            

   

   

               

riage ProT

Com

Standard

Is t

   

      

                                                            

   

   

   

            

   

   

               

otocols

mputerized recording?

ized at national level?

here a triage system?

   

      

                                                            

   

   

   

            

   

   

               AmbuDispatch Centre

   

      

                                                            

   

   

   

            

   

   

                  In-hospitaulance Service

   

      

                                                            

   

   

   

            

   

   

               al

   

      

                                                            

   

   

   

            

   

   

               

Emergenc

Condition

   

      

                                                            

   

   

   

            

   

   

               

University Regio    

cy departments are a

s to access emerge

   

      

                                                            

   

   

   

            

   

   

               

Districtonal

available in the follow

ncy departments

   

      

                                                            

   

   

   

            

   

   

               

General P

wing types of hospit

   

      

                                                            

   

   

   

            

   

   

               

Private

als

   

      

                                                            

   

   

   

            

   

   

               

   

      

                                                            

   

   

   

            

   

   

               

Identification document

Others (please specify)

Co-payment

Citizenship

Ambulance referral

referralPG

Social security number

*

   

      

                                                            

   

   

   

            

   

   

               

   

      

                                                            

   

   

   

            

   

   

               

   

      

                                                            

   

   

   

            

   

   

               

An established n

In Emerge

of their med

There is a*

   

      

                                                            

   

   

   

            

   

   

               

No limitation

network for intra-hospital ref

ency Departments, t

dical needs.

a general law that everyone must id

   

      

                                                            

   

   

   

            

   

   

               

es             YYe

ferral

there exists

dentify him/herself. Uninsured and o

   

      

                                                            

   

   

   

            

   

   

               

 Pilots

others will receive care depending o

   

      

                                                            

   

   

   

            

   

   

               

on the urgency

   

      

                                                            

   

   

   

            

   

   

               

Na

*

   

      

                                                            

   

   

   

            

   

   

               

Intercultural media

Social work

Quality monitoring sys

tional standards of performa

   

      

                                                            

   

   

   

            

   

   

               

*

**

ators

kers 

stem

ance

   

      

                                                            

   

   

   

            

   

   

               

   

      

                                                            

   

   

   

            

   

   

               

   

      

                                                            

   

   

   

            

   

   

               

The use**

set of qA* 

   

      

                                                            

   

   

   

            

   

   

               

e of social workers is not part of ED

quality indicators to be published in

   

      

                                                            

   

   

   

            

   

   

               

D activities; they can be called upon 

 2008.

   

      

                                                            

   

   

   

            

   

   

               

if needed.

   

      

                                                            

   

   

   

            

   

   

               

130



Education in EMS N
ETH

ERLA
N

D
S   

      

                  

   

                  

      

   

   

   

      

                  

   

                  

      

   

   

   

      

                  

   

                  

      

   

   

   

      

                  

   

                  

      

   

   

   

      

                  

   

                  

      

   

   

   

      

                  

   

                  

      

   

   

Emergenc

Length of trai

 Up to 6 year

i i iT

Emergenc

   

      

                  

   

                  

      

   

   

cy medicine courses are part

Date of establisning

*s

E M di i

2000´s 

cy medicine specialization is 

   

      

                  

   

                  

      

   

   

t of the curriculum at medica

shment

recognized by law

   

      

                  

   

                  

      

   

   

l school

hospitals.

daydaerlasitid nad etpoda

hacurriculumED-specialty The*
   

      

                  

   

                  

      

   

   

emosn id etpo

beenrecentlyas 
   

      

                  

   

                  

      

   

   

raining inT

 specializAA 

   

      

                  

   

                  

      

   

   

Provides certification fo

y pFollows a nationally ap

Provides certification fo

n Emergency Medici

zation is legally requ

   

      

                  

   

                  

      

   

   

or nurses from a professiona

pppproved curriculum

or physicians from a profess

ine

uired for physicians w

   

      

                  

   

                  

      

   

   

al board/college

ional board/college

working in 

   

      

                  

   

                  

      

   

   

   

      

                  

   

                  

      

   

   

Postgradu

professions ac

gaisThere*

   

      

                  

   

                  

      

   

   

Out of hospital

uate training in emer

ct) and national standards specify th

professioforbindinglegal general 

*Out-of-hospital

   

      

                  

   

                  

      

   

   

rgency medicine is

hese requirements.

theperform to capablebetoonals 

*               In-hospital

   

      

                  

   

                  

      

   

   (Individutasks medical requirede 

   

      

                  

   

                  

      

   

   carehealthal 

   

      

                  

   

                  

      

   

   

Part of profess

Gov

U

   

      

                  

   

                  

      

   

   

Physicia

sional education

Private

vernment-based

University-based

   

      

                  

   

                  

      

   

   

        ParaNursesans

   

      

                  

   

                  

      

   

   

amedics

   

      

                  

   

                  

      

   

   

   

      

                  

   

                  

      

   

   

Nu

Medical q

   

      

                  

   

                  

      

   

   

Qualifica

Physician

urse emergency

Nurse

Master

education 

Secondary

education 

Secondary

ualification

   

      

                  

   

                  

      

   

   

RDurationation

V

6 years

6 years

4 years

Degree

y 

degree

y 

   

      

                  

   

                  

      

   

   

esponsible Institution

University

Institution

ocational EducationalV

Institution

ocational EducationV

   

      

                  

   

                  

      

   

   

   

      

                  

   

                  

      

   

   

Disaster m

Emerg

Acute

   

      

                  

   

                  

      

   

   

medicine director

gency physician

e care physician

Master afte

Master afte

   

      

                  

   

                  

      

   

   

U

U

8 years

8 years

er master

er master

   

      

                  

   

                  

      

   

   

niversity/ National Board

niversity/ National Board

   

      

                  

   

                  

      

   

   

131



Crisis management and EMS systemsN
ETH

ERLA
N

D
S

   

      

   

   

   

   

      

   

   

   

   

      

   

   

   

   

      

   

   

   

   

      

   

   

   

   

      

   

   

   

Internationa

Sub-nation

Role of EM

Crisis pre

   

      

   

   

   

al co-operation protocols in E

n

MS in crisis management spe

al crisis preparedness pla

paredness plan in E

lOut-of-hospita

   

      

   

   

   

EMS

wecified by la

SM

 In-hospital

   

      

   

   

   

Germany

Belgium   

      

   

   

   

   

      

   

   

   

national crisis

EMS represe

Leading 

Obligatory regular

Required

   

      

   

   

   

ms management tea

ntative is part of the

snational crisi

institution in case of The M

r testing

d by law

   

      

   

   

   

inistry in charge of the specific crisi

   

      

   

   

   

is

   

      

   

   

   

   

      

   

   

   

management

Specific train

Safety me

   

      

   

   

   

Matching the patien

lt for EMS personne

ing in crisis/disaster

g

For ho

easures envisaged in

   

      

   

   

   

nt with medical records (e.g. 

ospitals: Hospital major incident med

sn emergency plan

   

      

   

   

   

)

dical management and support (HM

st bandsiwr

   

      

   

   

   
MIMMS)

   

      

   

   

   

Stress managemen

g p

   

      

   

   

   

nt system available for patien

( g

   

      

   

   

   

s

)

f and relativefffatsnts, 

   

      

   

   

   

   

      

   

   

   

   

      

   

   

   

   

      

   

   

   

   

      

   

   

   

   

      

   

   

   

   

      

   

   

   

132



PO
LA

ND

Legislation and financing of EMS

Out-of-hospital EMS

In-hospital EMS

Education in EMS

Crisis management and EMS systems

Last update: December 2007

133



Legislation and financing of EMSPO
LA

N
D             

   

         

   

      

      

      

      

         

   

                  

   

            
   

         

   

      

      

      

      

         

   

                  

   

            
   

         

   

      

      

      

      

         

   

                  

   

            
   

         

   

      

      

      

      

         

   

                  

   

            
   

         

   

      

      

      

      

         

   

                  

   

            
   

         

   

      

      

      

      

         

   

                  

   

Electronic version
Decade of issue:
Main Law:

Areas of e

            
   

         

   

      

      

      

      

         

   

                  

   

s’2000
National Med

available:

emergency medicine

n/a

            
   

         

   

      

      

      

      

         

   

                  

   

Act of Sept ical Emergency 

e regulated by curren

            
   

         

   

      

      

      

      

         

   

                  

   

8th 2006

nt legislation

            
   

         

   

      

      

      

      

         

   

                  

   

            
   

         

   

      

      

      

      

         

   

                  

   

Required training fo

Free access for all t

Crisis/disaster man

Financing mechanis

Organization of res

Minimum standards

Reserve budget for

Special budget for c

            
   

         

   

      

      

      

      

         

   

                  

   

f operating in EMS

to in-hospital care, including

agement and crisis/disaster 

sms

ponse and dispatch system

s of care & equipment, minim

r prompt mobilization in crisis

crisis preparedness

fffor sta

            
   

         

   

      

      

      

      

         

   

                  

   

g uninsured & unidentified pe

preparedness

mum requirements of qualific

s response

            
   

         

   

      

      

      

      

         

   

                  

   

ersons

cation

            
   

         

   

      

      

      

      

         

   

                  

   

Out-of-hospital
A

D

            
   

         

   

      

      

      

      

         

   

                  

   

Reserve budget for

      Met

ServiceAmbulance

Dispatch Centre

            
   

         

   

      

      

      

      

         

   

                  

   

         Financ

r prompt mobilization in crisis

hod of purchase

- Stat

            
   

         

   

      

      

      

      

         

   

                  

   

- Public  indepe

cing sources          

s response

Authorized

- Public Institutio
  institution 
- Public indepen

te budget

            
   

         

   

      

      

      

      

         

   

                  

   

ndent  institution

d institution

on depending 

ndent 

            
   

         

   

      

      

      

      

         

   

                  

   

In-hospital
D
H

            
   

         

   

      

      

      

      

         

   

                  

   

- By ca

Department
Hospital Emergency

            
   

         

   

      

      

      

      

         

   

                  

   

- Public

atchment population

            
   

         

   

      

      

      

      

         

   

                  

   

c sources

Auth  on Health 
- Public Institutio
  on hospital 

            
   

         

   

      

      

      

      

         

   

                  

   

horities
on depending 

p g

            
   

         

   

      

      

      

      

         

   

                  

   

Co-payme

            
   

         

   

      

      

      

      

         

   

                  

   

None

In some hospitals

In some regions

Out-of-hospital

In-hospital

ent fees required

            
   

         

   

      

      

      

      

         

   

                  

   

            
   

         

   

      

      

      

      

         

   

                  

   

            
   

         

   

      

      

      

      

         

   

                  

   

            
   

         

   

      

      

      

      

         

   

                  

   

            
   

         

   

      

      

      

      

         

   

                  

   

            
   

         

   

      

      

      

      

         

   

                  

   

134



Out-of-hospital EMS PO
LA

N
D

   

   

   

   
      

   

   

   

                                                                              

            

   

   

   

   
      

   

   

   

                                                                              

            

   

   

   

   
      

   

   

   

                                                                              

            

   

   

   

   
      

   

   

   

                                                                              

            

   

   

   

   
      

   

   

   

                                                                              

            

   

   

   

   
      

   

   

   

                                                                              

            

Emergency Numb

When calling the E

elephone number TTe

Access to

   

   

   

   
      

   

   

   

                                                                              

            

1

First dispatch to an

e

211re

nEuropea

1sfor medical emergencie

o medical emergency

Free of charg

   

   

   

   
      

   

   

   

                                                                              

            

12 and 999

em
r

In 
esw

ry numbe

dispatch centre

An integrated 

   

   

   

   
      

   

   

   

                                                                              

            

semergenci

lcase of medica

medica

Diverte

   

   

   

   
      

   

   

   

                                                                              

            

hcal dispat

ded to a secon

   

   

   

   
      

   

   

   

                                                                              

            

Dispatch c

   

   

   

   
      

   

   

   

                                                                              

            

e

g

rotal numbeTTo

Minority languages g

English generally sp

Free of area cod

290

centres 

   

   

   

   
      

   

   

   

                                                                              

            

generally spoken during call

poken during calls 

Re

   

   

   

   
      

   

   

   

                                                                              

            

ls 

eal-time update of intensive 

   

   

   

   
      

   

   

   

                                                                              

            

scare bed

   

   

   

   
      

   

   

   

                                                                              

            

Medical e

   

   

   

   
      

   

   

   

                                                                              

            

quipment available i

yInterconnectivit

nDistributio

²mDC/K

n DC/populatio

Region

1/ 1 08

1/ 130 

   

   

   

   
      

   

   

   

                                                                              

            

in other emergency s

nal

0 approx.

000 approx.

   

   

   

   
      

   

   

   

                                                                              

            

services vehicles

dIntranet base

yRegionall

yNationall

   

   

   

   
      

   

   

   

                                                                              

            

   

   

   

   
      

   

   

   

                                                                              

            

Aut. external 

Medical e

   

   

   

   
      

   

   

   

                                                                              

            

)defibrillator (AED

tSuction uni

nOxyge

sCervical collar

quipment available i

ePolic

   

   

   

   
      

   

   

   

                                                                              

            

in other emergency s

olunVeFire brigade

   

   

   

   
      

   

   

   

                                                                              

            

services vehicles

sOthersnteer

   

   

   

   
      

   

   

   

                                                                              

            

   

   

   

   
      

   

   

   

                                                                              

            

wit

Functio

Other m

Ma

Ambula

   

   

   

   
      

   

   

   

                                                                              

            

eth dispatch centr

nal co-ordination

tmedical equipmen

ranual resuscitato

AAeypTTyeanc

   

   

   

   
      

   

   

   

                                                                              

            

BypeTeAmbulanc

   

   

   

   
      

   

   

   

                                                                              

            

CypeTeAmbulanc

   

   

   

   
      

   

   

   

                                                                              

            

   

   

   

   
      

   

   

   

                                                                              

            

Am

Patien

Ambula

   

   

   

   
      

   

   

   

                                                                              

            

% 0

embulanc

ransportTtn

AAeypTTyeanc

   

   

   

   
      

   

   

   

                                                                              

            

%55

tSuppor

Basic Life

BypeTeAmbulanc

   

   

   

   
      

   

   

   

                                                                              

            

%45

tSuppor

Advanced Life

Cype TeAmbulanc

   

   

   

   
      

   

   

   

                                                                              

            

135

patient transport ambulance emergency ambulance mobile intensive care unit



In-hospital EMSPO
LA

N
D

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

riage ProT

Com

Standard

Is t

   

      

                                                            

   

   

   

            

               

otocols

mputerized recording?

ized at national level?

here a triage system?

   

      

                                                            

   

   

   

            

               AmbuDispatch Centre

   

      

                                                            

   

   

   

            

                  In-hospitaulance Service

   

      

                                                            

   

   

   

            

               al

   

      

                                                            

   

   

   

            

               

Emergenc

Condition

   

      

                                                            

   

   

   

            

               

University Regio    

cy departments are a

s to access emerge

   

      

                                                            

   

   

   

            

               

Districtonal

available in the follow

ncy departments

   

      

                                                            

   

   

   

            

               

PGeneral

wing types of hospit

   

      

                                                            

   

   

   

            

               

Private

als

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

Identification document

Others (please specify)

Co-payment

Citizenship

Ambulance referral

 referralPG

Social security number

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

Na

An established n

In Emerge

   

      

                                                            

   

   

   

            

               

No limitation

tional standards of performa

network for intra-hospital ref

ency Departments, t

   

      

                                                            

   

   

   

            

               

esYYe

ance

ferral

there exists

   

      

                                                            

   

   

   

            

               

Pilots

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

Intercultural media

Social work

Quality monitoring sys

   

      

                                                            

   

   

   

            

               

ators

kers

stem

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

136



Education in EMS PO
LA

N
D

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

Emergency m

Length of trainin

Up to 3 years

i i iT

Emergency m

   

      

                  

   

                  

   

      

medicine courses are part of

Date of establishmng

2000´s

E M di i

medicine specialization is rec

   

      

                  

   

                  

   

      

f the curriculum at medical sc

ment

cognized by law

   

      

                  

   

                  

   

      

chool

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

raining inT

 specializAA 

   

      

                  

   

                  

   

      

Provides certification fo

Provides certification fo

Follows a nationally ap

n Emergency Medici

zation is legally requ

   

      

                  

   

                  

   

      

or nurses from a professiona

or physicians from a profess

pproved curriculum

ine

uired for physicians w

   

      

                  

   

                  

   

      

al board/college

ional board/college

working in 

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

U

Postgradu

   

      

                  

   

                  

   

      

Out-of-hospital

Physicia

University-based

uate training in emer

   

      

                  

   

                  

   

      

  In-hospital             

        ParaNursesans

rgency medicine is

   

      

                  

   

                  

   

      

amedics

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

Part of profess

Gov

Medical q

   

      

                  

   

                  

   

      Qualifica

sional education

Private

vernment-based

qualification

   

      

                  

   

                  

   

      R    Durationation

   

      

                  

   

                  

   

      Responsible Institution

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

Emerg

Acute

Nu

   

      

                  

   

                  

   

      

gency physician

e care physician

Physician

urse emergency

Nurse

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

Disaster m

   

      

                  

   

                  

   

      

medicine director

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

137



Crisis management and EMS systemsPO
LA

N
D

      

   

   

      

   

   

      

   

   

      

   

   

      

   

   

      

   

   

Role of EM

Sub-nationa

Internationa

Crisis pre

      

   

   

S in crisis management spe

al crisis preparedness plan

al co-operation protocols in E

paredness plan in E

Out-of-hospital

      

   

   

cified by law

EMS 

MS

 In-hospital 

      

   

   

      

   

   

      

   

   

national crisis
EMS represe

Leading 

Obligatory regular 

Required

      

   

   

s management team
ntative is part of the 

national crisis
institution in case of 

n/a

Civil Pr

testing

d by law

      

   

   rotection

      

   

   

      

   

   

      

   

   

management
Specific train

national crisis

Safety me

      

   

   

t for EMS personnel
ing in crisis/disaster 

s management team

n/a

easures envisaged in

      

   

   

n emergency plans

      

   

   

      

   

   

      

   

   

Stress managemen

Matching the patien

      

   

   

nt system available for patien

nt with medical records (e.g. 

      

   

   

f and relatives

wrist bands)

fffnts, sta

      

   

   

      

   

   

      

   

   

      

   

   

      

   

   

      

   

   

      

   

   

138



PO
RT

UG
AL

Legislation and financing of EMS

Out-of-hospital EMS

In-hospital EMS

Education in EMS

Crisis management and EMS systems

Last update: December 2007

139



Legislation and financing of EMSPO
RTU

G
A

L

            
   

      

      

      

      

         

   

                  

   

            
   

      

      

      

      

         

   

                  

   

            
   

      

      

      

      

         

   

                  

   

            
   

      

      

      

      

         

   

                  

   

            
   

      

      

      

      

         

   

                  

   

            
   

      

      

      

      

         

   

                  

   

Electronic version
Decade of issue:
Main Law:

Areas of e

            
   

      

      

      

      

         

   

                  

   

s’2000
available:

emergency medicine

n/a

n/a            
   

      

      

      

      

         

   

                  

   

e regulated by curren

            
   

      

      

      

      

         

   

                  

   

nt legislation

            
   

      

      

      

      

         

   

                  

   

            
   

      

      

      

      

         

   

                  

   

Free access for all t

Crisis/disaster man

Required training fo

Minimum standards

Reserve budget for

Special budget for c

Organization of res

Financing mechanis

            
   

      

      

      

      

         

   

                  

   

to in-hospital care, including

agement and crisis/disaster 

f operating in EMS

s of care & equipment, minim

r prompt mobilization in crisis

crisis preparedness

ponse and dispatch system

fffor sta

sms

            
   

      

      

      

      

         

   

                  

   

g uninsured & unidentified pe

preparedness

mum requirements of qualific

s response

            
   

      

      

      

      

         

   

                  

   

ersons

cation

            
   

      

      

      

      

         

   

                  

   

Out-of-hospital
A

D

            
   

      

      

      

      

         

   

                  

   - By n

Reserve budget for

      Met

ServiceAmbulance

Dispatch Centre

            
   

      

      

      

      

         

   

                  

   number of services

         Financ

r prompt mobilization in crisis

hod of purchase

- Public

            
   

      

      

      

      

         

   

                  

   Auth

Auth

cing sources          

s response

Authorized

c sources
on Health

- Public Institutio

  on Health
- Public Institutio
- Public indepen

            
   

      

      

      

      

         

   

                  

   *

horities

d institution

on depending 

horities
on depending 
ndent institution

            
   

      

      

      

      

         

   

                  

   

In-hospital
D
H

 Private age*

            
   

      

      

      

      

         

   

                  

   y

Department
Hospital Emergency

encies are allowed to run ambulan

            
   

      

      

      

      

         

   

                  

   

- State 

nces for non emergency patients

            
   

      

      

      

      

         

   

                  

   

budget

            
   

      

      

      

      

         

   

                  

   

            
   

      

      

      

      

         

   

                  

   

Co-payme

            
   

      

      

      

      

         

   

                  

   

None

In some hospitals

In some regions

Out-of-hospital

In-hospital

ent fees required

            
   

      

      

      

      

         

   

                  

   

            
   

      

      

      

      

         

   

                  

   

            
   

      

      

      

      

         

   

                  

   

            
   

      

      

      

      

         

   

                  

   

            
   

      

      

      

      

         

   

                  

   

            
   

      

      

      

      

         

   

                  

   

            
   

      

      

      

      

         

   

                  

   

140



Out-of-hospital EMS PO
RTU

G
A

L

Free of charge

Free of area code

English generally spoken during calls 

Minority languages generally spoken during calls    

Access to medical emergency number

Telephone number for medical emergencies   112 

When calling the European   

Emergency Number   112
First dispatch to answer

In case of medical   

emergencies

   Total number

 DC/population

 DC/Km²

 Distribution

 Interconnectivity
   

Medical equipment available in other emergency services vehicles

Cervical collars

Oxygen

Suction unit

Aut. external defibrillator (AED)

Manual resuscitator

Other medical equipment

Functional co-ordination   

with dispatch centre

0% 92,5% 7,5%

Dispatch centres 

4

1 / 2 500 000 approx.

1 / 23 000 approx.

Regional

Real-time update of intensive care beds

Nationally

Regionally

Intranet based

Police Fire brigade Volunteers Others

Ambulance   Type   A                                       Ambulance   Type B                           Ambulance   Type C

Patient   Transport   

Ambulance

Basic Life   

Support

Advanced Life   

Support

Police
Diverted to a second 

medical dispatch

   

   

   

   

   

   

   

   

                                                                              

            

   

   

   

   

   

   

   

   

                                                                              

            

   

   

   

   

   

   

   

   

                                                                              

            

   

   

   

   

   

   

   

   

                                                                              

            

   

   

   

   

   

   

   

   

                                                                              

            

Emergency Numbe

When calling the Eu

elephone number TTe

Access to

   

   

   

   

   

   

   

   

                                                                              

            

1

First dispatch to answ

e

211r

nuropea

1sfor medical emergencie

o medical emergency

Free of charg

   

   

   

   

   

   

   

   

                                                                              

            

12

emergenci
r

In case of
ew

ry numbe

Police

   

   

   

   

   

   

   

   

                                                                              

            

sei

lmedica

medical dispatc

Diverted to a se

   

   

   

   

   

   

   

   

                                                                              

            

h

econd

   

   

   

   

   

   

   

   

                                                                              

            

Dispatch c

   

   

   

   

   

   

   

   

                                                                              

            

e

English generally sp

g

rotal numbeTTo

Minority languages g

Free of area cod

4

centres 

   

   

   

   

   

   

   

   

                                                                              

            

poken during calls 

generally spoken during call

Re

   

   

   

   

   

   

   

   

                                                                              

            

ls 

eal-time update of intensive 

   

   

   

   

   

   

   

   

                                                                              

            

scare bed

   

   

   

   

   

   

   

   

                                                                              

            

Medical e

   

   

   

   

   

   

   

   

                                                                              

            

quipment available i

yInterconnectivit

nDistributio

²mDC/K

n DC/populatio

Region

1 / 23 0

1 / 2 50

   

   

   

   

   

   

   

   

                                                                              

            

in other emergency s

nal

.000 approx

.00 000 approx

   

   

   

   

   

   

   

   

                                                                              

            

services vehicles

dIntranet base

yRegionall

yNationall

   

   

   

   

   

   

   

   

                                                                              

            

   

   

   

   

   

   

   

   

                                                                              

            

Aut. external 

Medical e

   

   

   

   

   

   

   

   

                                                                              

            

)defibrillator (AED

tSuction uni

nOxyge

sCervical collar

quipment available i

ePolic

   

   

   

   

   

   

   

   

                                                                              

            

in other emergency s

olunVeFire brigade

   

   

   

   

   

   

   

   

                                                                              

            

services vehicles

sOthersnteer

   

   

   

   

   

   

   

   

                                                                              

            

   

   

   

   

   

   

   

   

                                                                              

            

wit

Functio

Other m

Ma

Ambula

   

   

   

   

   

   

   

   

                                                                              

            

eth dispatch centr

nal co-ordination

tmedical equipmen

ranual resuscitato

AAeypTTyeanc

   

   

   

   

   

   

   

   

                                                                              

            

BypeTeAmbulanc

   

   

   

   

   

   

   

   

                                                                              

            

Cype TeAmbulanc

   

   

   

   

   

   

   

   

                                                                              

            

   

   

   

   

   

   

   

   

                                                                              

            

Am

Patien

   

   

   

   

   

   

   

   

                                                                              

            

%0

embulanc

ransportTtn

   

   

   

   

   

   

   

   

                                                                              

            

%92,5

tSuppor

Basic Life

   

   

   

   

   

   

   

   

                                                                              

            

%7,5

tSuppor

Advanced Life

   

   

   

   

   

   

   

   

                                                                              

            

141

patient transport ambulance emergency ambulance mobile intensive care unit



In-hospital EMSPO
RTU

G
A

L

Triage Protocols

Is there a triage system?

Standardized at national level?

Computerized recording?

   

Emergency departments are available in the following types of hospitals

         In-hospital

University       Regional              District                                             General             Private

   

 Social security number

 GP referral

   Ambulance referral

 Citizenship

 Co-payment

 Identification document

 Others (please specify)

 No limitation

An established network for intra-hospital referral

National standards of performance

Quality monitoring system

Social workers 

Intercultural mediators

   

Yes              Pilots            

Conditions to access emergency departments

In Emergency Departments, there exists

* Currently under construction.  ** Computerized in some units.

**

*

Dispatch Centre                Ambulance Service

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

riage ProT

Com

Standard

Is t

   

      

                                                            

   

   

   

            

               

otocols

mputerized recording?

ized at national level?

here a triage system?

   

      

                                                            

   

   

   

            

               

**

AmbuDispatch Centre

   

      

                                                            

   

   

   

            

               

**

   In-hospitaulance Service

   

      

                                                            

   

   

   

            

               al

   

      

                                                            

   

   

   

            

               

Emergenc

Currently u*

   

      

                                                            

   

   

   

            

               

    RegioUniversity

cy departments are a

Computerize** under construction. 

   

      

                                                            

   

   

   

            

               

Districtonal

available in the follow

ed in some units.

   

      

                                                            

   

   

   

            

               

PGeneral

wing types of hospit

   

      

                                                            

   

   

   

            

               

Private

als

   

      

                                                            

   

   

   

            

               

Condition

   

      

                                                            

   

   

   

            

               

Citizenship

Ambulance referral

 referralPG

Social security number

s to access emerge

   

      

                                                            

   

   

   

            

               

ncy departments

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

In Emerge

   

      

                                                            

   

   

   

            

               

No limitation

Others (please specify)

Identification document

Co-payment

ency Departments, t

   

      

                                                            

   

   

   

            

               

esYYe

there exists

   

      

                                                            

   

   

   

            

               

Pilots

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

Na

An established n

   

      

                                                            

   

   

   

            

               

Intercultural media

Social work

Quality monitoring sys

tional standards of performa

network for intra-hospital ref

   

      

                                                            

   

   

   

            

               

ators

kers 

stem

ance

ferral

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

   

      

                                                            

   

   

   

            

               

142



Education in EMS PO
RTU

G
A

L

Length of training   Date of establishment

Out-of-hospital                      In-hospital

                  

University-based

Government-based

Private

Part of professional education

   

Physicians    Nurses            Paramedics            

Follows a nationally approved curriculum

Provides certification for physicians from a professional board/college

Provides certification for nurses from a professional board/college

Training in Emergency Medicine

A specialization is legally required for physicians working in 

Postgraduate training in emergency medicine is

Nurse

Nurse emergency

Physician

Acute care physician

Emergency physician

Disaster medicine director

   

Qualification       Duration    Responsible Institution 

Emergency medicine courses are part of the curriculum at medical school

Emergency medicine specialization is recognized by law

Medical qualification

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

Emergency m

Length of trainin

i i iT

Emergency m

   

      

                  

   

                  

   

      

medicine courses are part of

Date of establishmng

E M di i

medicine specialization is rec

   

      

                  

   

                  

   

      

f the curriculum at medical sc

ment

cognized by law

   

      

                  

   

                  

   

      

chool

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

raining inT

 specializAA 

   

      

                  

   

                  

   

      

Follows a nationally ap

Provides certification fo

Provides certification fo

n Emergency Medici

zation is legally requ

   

      

                  

   

                  

   

      

pproved curriculum

or physicians from a profess

or nurses from a professiona

ine

uired for physicians w

   

      

                  

   

                  

   

      

ional board/college

al board/college

working in 

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

U

Postgradu

   

      

                  

   

                  

   

      

Out-of-hospital

Physicia

University-based

uate training in emer

   

      

                  

   

                  

   

      

               In-hospital

        ParaNursesans

rgency medicine is

   

      

                  

   

                  

   

      

amedics

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

Part of profess

Gov

Medical q

   

      

                  

   

                  

   

      Qualifica

sional education

Private

vernment-based

ualification

   

      

                  

   

                  

   

      R    Durationation

   

      

                  

   

                  

   

      Responsible Institution

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

Emerg

Acute

Nu

   

      

                  

   

                  

   

      

gency physician

e care physician

Physician

urse emergency

Nurse

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

Disaster m

   

      

                  

   

                  

   

      

medicine director

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

   

      

                  

   

                  

   

      

143



Crisis management and EMS systemsPO
RTU

G
A

L

Crisis preparedness plan in EMS

Role of EMS in crisis management specified by law

Sub-national crisis preparedness plan

International co-operation protocols in EMS        

Out-of-hospital     In-hospital 

Leading institution in case of 
national crisis

EMS representative is part of the 
national crisis management team

Specific training in crisis/disaster 
management for EMS personnel

Civil Protection

n/a

   

Safety measures envisaged in emergency plans

Matching the patient with medical records (e.g. wrist bands)

Stress management system available for patients, staff and relatives

Required by law

Obligatory regular testing

*   Although there is no legal requirement virtually all 
hospitals have emergency preparedness plans.

*

Spain      

   

   

   

      

   

   

   

      

   

   

   

      

   

   

   

      

   

   

   

Internationa

Role of EM

Sub-nationa

Crisis pre

      

   

   

   

al co-operation protocols in E

S in crisis management spe

al crisis preparedness plan

paredness plan in E

Out-of-hospital

      

   

   

   

EMS  

cified by law

MS

 In-hospital 

      

   

   

   

Spain      

   

   

   

      

   

   

   

EMS represe

Leading 

Obligatory regular 

Required

      

   

   

   

ntative is part of the

national crisis
institution in case of Civil Pr

testing

d by law

      

   

   

   
*

rotection

ho
A*

      

   

   

   
ospitals have emergency preparedn
Although there is no legal requireme

      

   

   

   
ness plans.
ent virtually all 

      

   

   

   

management
Specific train

national crisis
EMS represe

Safety me

      

   

   

   

t for EMS personnel
ing in crisis/disaster 

s management team
ntative is part of the 

n/a

easures envisaged in

      

   

   

   

n emergency plans

      

   

   

   

      

   

   

   

      

   

   

   

Stress managemen

Matching the patien

      

   

   

   

nt system available for patien

nt with medical records (e.g. 

      

   

   

   

f and relatives

wrist bands)

fffnts, sta

      

   

   

   

      

   

   

   

      

   

   

   

      

   

   

   

      

   

   

   

      

   

   

   

      

   

   

   

144



RO
M

AN
IA

Legislation and financing of EMS

Out-of-hospital EMS

In-hospital EMS

Education in EMS

Crisis management and EMS systems

Last update: September 2008

145



Legislation and financing of EMSRO
M

A
N

IA

Main Law:             
Decade of issue:   
Electronic version available:
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www.ms.ro
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Free access for all to in-hospital care, including uninsured & unidentified persons

Crisis/disaster management and crisis/disaster preparedness

Financing mechanisms
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Organization of response and dispatch system

Special budget for crisis preparedness

Reserve budget for prompt mobilization in crisis response
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- Public Institution depending on 
  Health Authorities 
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Out-of-hospital      

In some regions      
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Hospital Emergency
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      Method of purchase
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AAeypTTyeanc

   

   

   

   
      

   

   

   

                                                                              

            

   

   

   

%60

tSuppor

Basic Life

BypeTeAmbulanc
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Legislation and financing of EMSSLO
V

EN
IA

Main Law:             
Decade of issue:   
Electronic version available:

Regulation on Emergency medical services in Slovenia. 
The law on health care service *
1990's
http://www.mz.gov.si/

Minimum standards of care & equipment, minimum requirements of qualification

Free access for all to in-hospital care, including uninsured & unidentified persons

Crisis/disaster management and crisis/disaster preparedness

Financing mechanisms

Required training for staff operating in EMS

Organization of response and dispatch system

Special budget for crisis preparedness

Reserve budget for prompt mobilization in crisis response

          Financing sources          

-  Public independent institution *   

Co-payment fees required
In-hospital      

Out-of-hospital      

In some regions      

In some hospitals      

None         

Areas of emergency medicine regulated by current legislation

Out-of-hospital

In-hospital

Dispatch Centre

Ambulance   Service

Hospital Emergency
Department

      Method of purchase

- By number of services
   
- By type of services

                  Authorized institution

- State budget

- Public sources

- State budget

- Public sources

- Public Institution depending
 on Health Authorities **                                       

There   are   plans   to   prepare   a   law   on   emergency   medicine   and   emergency   medical   services.    

*

*

* It is planned to implement obligatory licences for all physicians and EMTs working in EMS system. 

*   The dispatch centres in Slovenia   are under the 
government civil protection agency and they are 
designed for all kinds of emergency calls. 
**   The out-of-hospital EMS system is run by the 
primary health care institutions which are 
responsible for all out-of-hospital medical care.
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   Some     schools   include   emergency 
courses   but   it   is   not   a   general standard.

Length of training   Date of establishment

Out-of-hospital                     In-hospital    
                  

University-based

Government-based

Private

Part of professional education

   

Physicians   Nurses            Paramedics            

Follows a nationally approved curriculum

Provides certification for physicians from a professional board/college

Provides certification for nurses from a professional board/college

 2008

Emergency   Care   as   a   specialty   is   planned   for      2008.   It    will    be    a    sub-specialty    of    three    specialties:    Internal    medicine,    family 
medicine and intensive care medicine.

Training in Emergency Medicine

A specialization is legally required for physicians working in 

Postgraduate training in emergency medicine is

Nurse

Nurse emergency

Physician

Acute care physician

Emergency physician

Disaster medicine director

Qualification     Duration    Responsible Institution 

University
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University                               

Emergency medicine courses are part of the curriculum at medical school

*

*

**

**Emergency medicine specialization is recognized by law

Medical qualification
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Crisis management and EMS systemsSPA
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Crisis preparedness plan in EMS

Role of EMS in crisis management specified by law

Sub-national crisis preparedness plan

International co-operation protocols in EMS       

Out-of-hospital     In-hospital   

Leading institution in case of   
national crisis

EMS representative is part of the   
national crisis management team

Specific training in crisis/disaster   
management for EMS personnel

Ministry of Interior

EPES_061: www.epes.es/cocoon/index.html
SAMU: www.gruposamu.com/samu

Escuela Nacional de Protección Civil: www.proteccioncivil.org/enpc/enpc00.htm

Safety measures envisaged in emergency plans

Matching the patient with medical records (e.g. wrist bands)

Stress management system available for patients, staff and relatives

Required by law

Obligatory regular testing

France *   
Portugal

* Catalunya and Aragon have international co-operation protocols in EMS with France. 

*   EMS representatives are advisors not members.

*

SAMUR de Madrid: www.munimadrid.es/samur
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Free of charge

Free of area code

English generally spoken during calls

Minority languages generally spoken during calls

Access to medical emergency number

Telephone number for medical emergencies   112   

When calling the European   

Emergency Number   112

Integrated dispatch   

centre

Medical consultation 

within first dispatch 

centre 
   First dispatch to answer

In case of medical   

emergencies

   Total number

 DC/population

 DC/Km²

 Distribution

 Interconnectivity

   

Medical equipment available in other emergency services vehicles

Cervical collars

Oxygen

Suction unit

Aut. external defibrillator (AED)

Manual resuscitator

Other medical equipment

Functional co-ordination   

with dispatch centre

Ambulance   Type   A                                       Ambulance   Type B                           Ambulance   Type C

Patient   Transport   

Ambulance

0%

Basic Life   

Support

10%

Advanced Life   

Support

90%

Dispatch centres 

18

1 / 500 000 approx.

1 / 25 000 approx.

Regional

Real-time update of intensive care beds

Nationally

Regionally

Intranet based

Police Fire brigade Volunteers Others

* Minority languages are partially covered 

by the operators, sometimes interpreters 

are used.*
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Triage Protocols

Is there a triage system?

Standardized at national level?

Computerized recording?

   

Emergency departments are available in the following types of hospitals

         In-hospital

University       Regional              District                                             General             Private

   

 Social security number

 GP referral 

   Ambulance referral

 Citizenship

 Co-payment

 Identification document

 Others (please specify)

 No limitation

An established network for intra-hospital referral

National standards of performance

Quality monitoring system

Social workers 

Intercultural mediators

   

Yes              Pilots            

Conditions to access emergency departments

In Emergency Departments, there exists

* *

*   In some regions, GP referral is needed.

*

*

*   Most EDs have access to social workers and translators.

*   There are triage protocols at out-of-hospital and in-hospital levels, but they are not nationally standardized, since the county councils 

are responsible for health care including EMS.

Dispatch Centre                Ambulance Service
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MATRIX

Arrangement of items with the 27 countries and their answers to a specific questionn into

labelled rows and columns within a table. This set of data facilitates the understanding

and perception of the answers. 

Legislation and financing of EMS

Out-of-hospital EMS

In-hospital EMS

Education in EMS
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National telephone number for medical emergencies
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Geographical distribution of dispatch centres
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Percentage of types of emergency vehicles
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MM
a
t
r
ix

In-Hospital EMS

Emergency departments are present in the following types of hospitals
   

   
iversity Hospital

egional Hospital

District Hospital
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Conditions to access ED waived in case of vital conditions
   

   Social Security 
Number

GP   Referral

bulance Referral

Citizenship

Co-payment

Identification
Document

Other

No limitation

A
u

s
tr

ia

B
e
lg

iu
m

B
u

lg
a
ri

a

C
y
p

ru
s

C
z
e
c
h

 R
e
p

.

D
e
n

m
a
rk

E
s
to

n
ia

F
in

la
n

d

F
ra

n
c
e

G
e
rm

a
n

y

G
re

e
c
e

H
u

n
g

a
ry

Ir
e
la

n
d

It
a
ly

L
a
tv

ia

L
it

h
u

a
n

ia

L
u

x
e
m

b
o

u
rg

M
a
lt

a

N
e
th

e
rl

a
n

d
s

P
o

la
n

d

P
o

rt
u

g
a
l

R
o

m
a
n

ia

S
lo

v
a
k
ia

S
lo

v
e
n

ia

S
p

a
in

S
w

e
d

e
n

U
n

it
e
d

 K
in

g
d

o
m

TOTAL

0

2

0
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Triage protocols
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protocols

Standardized at 
national level
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protocols

Use of triage 
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Presence of social workers in ED 
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Presence of intercultural mediators in ED
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Established network for intra-hospital referral
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15 

Quality monitoring system
   

   
DK, FR: Quality monitoring system are currently under work

FR, HU: National Standards of Performance are currently under work

AU answer that varies according to hospitals
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a
n

y

G
re

e
c
e

H
u

n
g

a
ry

Ir
e
la

n
d

It
a
ly

L
a
tv

ia

L
it

h
u

a
n

ia

L
u

x
e
m

b
o

u
rg

M
a
lt

a

N
e
th

e
rl

a
n

d
s

P
o

la
n

d

P
o

rt
u

g
a
l

R
o

m
a
n

ia

S
lo

v
a
k
ia

S
lo

v
e
n

ia

S
p

a
in

S
w

e
d

e
n

U
n

it
e
d

 K
in

g
d

o
m

TOTAL

13 

COUNTRY

COUNTRY

COUNTRY

COUNTRY

COUNTRY

Established

   

   

   

   

   

   

   

   

   

   

d network for intra hospita

   

   

   

   

   

   

   

   

   

   

al referral

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

m

   

   

   

   

   

   

   

   

   

   

Established

X X X

B
u

lg
a
ri

a

B
e
lg

iu
m

A
u

s
tr

ia

National sta

am

AU answer that 

YCOUNTRRY

YCOUNTRRY

   

   

   

   

   

   

   

   

   

   

d network for intra-hospita

X X X

G
e
rm

a
n

y

F
ra

n
c
e

F
in

la
n

d

E
s
to

n
ia

D
e
n

m
a
rk

C
z
e
c
h

 R
e
p

.

C
y
p

ru
s

B
u

lg
a
ri

a

andards of performance

n
y

darkR
e
p

.

s

a

varies according to hospitals

   

   

   

   

   

   

   

   

   

   

al referral

X X X X X X X

M
a
lt

a

L
u

x
e
m

b
o

u
rg

L
it

h
u

a
n

ia

L
a
tv

ia

It
a
ly

Ir
e
la

n
d

H
u

n
g

a
ry

G
re

e
c
e

b
o

u
rg

n
iary

   

   

   

   

   

   

   

   

   

   

X X X X X

S
w

e
d

e
n

S
p

a
in

S
lo

v
e
n

ia

S
lo

v
a
k
ia

R
o

m
a
n

ia

P
o

rt
u

g
a
l

P
o

la
n

d

N
e
th

e
rl

a
n

d
s

niaiaiaa
la
n

d
s

   

   

   

   

   

   

   

   

   

   

X 18

ALOTTATU
n

it
e
d

 K
in

g
d

o
m

S
w

e
d

e
n

K
in

g
d

o
m

n

   

   

   

   

   

   

   

   

   

   

X

B
u

lg
a
ri

B
e
lg

iu
m

A
u

s
tr

ia

FR, HU: Nationa

Quality mo
YCOUNTRRY

B
u

lg
a
ri

a

B
e
lg

iu
m

A
u

s
tr

ia

   

   

   

   

   

   

   

   

   

   

X X

G
e
rm

a
n

F
ra

n
c
e

F
in

la
n

d

E
s
to

n
ia

D
e
n

m
a

C
z
e
c
h

 R

C
y
p

ru
s

B
u

lg
a
ri

al Standards of Performance are currently 

nitoring system

G
e
rm

a
n

y

F
ra

n
c
e

F
in

la
n

d

E
s
to

n
ia

D
e
n

m
a
rk

C
z
e
c
h

 R
e
p

.

C
y
p

ru
s

B
u

lg
a
ri

a

   

   

   

   

   

   

   

   

   

   

X X X X X X

M
a
lt

a

L
u

x
e
m

b

L
it

h
u

a
n

L
a
tv

ia

It
a
ly

Ir
e
la

n
d

H
u

n
g

a
r

G
re

e
c
e

under work

M
a
lt

a

L
u

x
e
m

b
o

u
rg

L
it

h
u

a
n

ia

L
a
tv

ia

It
a
ly

Ir
e
la

n
d

H
u

n
g

a
ry

G
re

e
c
e

   

   

   

   

   

   

   

   

   

   

X X X X X

S
w

e
d

e
n

S
p

a
in

S
lo

v
e
n

i

S
lo

v
a
k
i

R
o

m
a
n

P
o

rt
u

g
a

P
o

la
n

d

N
e
th

e
rl

S
w

e
d

e
n

S
p

a
in

S
lo

v
e
n

ia

S
lo

v
a
k
ia

R
o

m
a
n

ia

P
o

rt
u

g
a
l

P
o

la
n

d

N
e
th

e
rl

a
n

d
s

   

   

   

   

   

   

   

   

   

   

X 15

ALOTTATU
n

it
e
d

 

S
w

e
d

e
n

ALOTTATU
n

it
e
d

 K
in

g
d

o
m

S
w

e
d

e
n

   

   

   

   

   

   

   

   

   

   

sYe

Presence o

B
u

lg
a
ri

a

B
e
lg

iu
m

A
u

s
tr

ia

XX

DK, FR: Quality 

YCOUNTRRY
   

   

   

   

   

   

   

   

   

   

of social workers in ED

X

G
e
rm

a
n

y

F
ra

n
c
e

F
in

la
n

d

E
s
to

n
ia

D
e
n

m
a
rk

C
z
e
c
h

 R
e
p

.

C
y
p

ru
s

B
u

lg
a
ri

a

X

monitoring system are currently under wo

   

   

   

   

   

   

   

   

   

   

X X X X

M
a
lt

a

L
u

x
e
m

b
o

u
rg

L
it

h
u

a
n

ia

L
a
tv

ia

It
a
ly

Ir
e
la

n
d

H
u

n
g

a
ry

G
re

e
c
e

X X X X

rk

   

   

   

   

   

   

   

   

   

   

X X

S
w

e
d

e
n

S
p

a
in

S
lo

v
e
n

ia

S
lo

v
a
k
ia

R
o

m
a
n

ia

P
o

rt
u

g
a
l

P
o

la
n

d

N
e
th

e
rl

a
n

d
s

X X X X X

   

   

   

   

   

   

   

   

   

   

ALOTTATU
n

it
e
d

 K
in

g
d

o
m

X X 13 

   

   

   

   

   

   

   

   

   

   

Pilot Projects

sYe

XX

sYe

Presence o

B
u

lg
a
ri

a

B
e
lg

iu
m

A
u

s
tr

ia

YCOUNTRRY

   

   

   

   

   

   

   

   

   

   

X

X X

of intercultural mediators i

G
e
rm

a
n

y

F
ra

n
c
e

F
in

la
n

d

E
s
to

n
ia

D
e
n

m
a
rk

C
z
e
c
h

 R
e
p

.

C
y
p

ru
s

B
u

lg
a
ri

a

   

   

   

   

   

   

   

   

   

   

X X X X

X

in ED

X

M
a
lt

a

L
u

x
e
m

b
o

u
rg

L
it

h
u

a
n

ia

L
a
tv

ia

It
a
ly

Ir
e
la

n
d

H
u

n
g

a
ry

G
re

e
c
e

   

   

   

   

   

   

   

   

   

   

X

X X X

X

S
w

e
d

e
n

S
p

a
in

S
lo

v
e
n

ia

S
lo

v
a
k
ia

R
o

m
a
n

ia

P
o

rt
u

g
a
l

P
o

la
n

d

N
e
th

e
rl

a
n

d
s

   

   

   

   

   

   

   

   

   

   

8

7

ALOTTATU
n

it
e
d

 K
in

g
d

o
m

S
w

e
d

e
n

   

   

   

   

   

   

   

   

   

   

Pilot Projects

sYe

X X X

   

   

   

   

   

   

   

   

   

   

X

   

   

   

   

   

   

   

   

   

   

X

X

   

   

   

   

   

   

   

   

   

   

X

X

   

   

   

   

   

   

   

   

   

   

5

2

EE
m

e
r
g
e
n
c
y
 MM

e
d
ic

a
l 

SS
e
r
v
ic

e
s
 SS

y
s
t
e
m

s
 ii

n
 tt

h
e
 EE

u
r
o
p
e
a
n
 UU

n
io

n
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MM
a
t
r
ix

Education in EMS

   

   

   

   

   

   

   

Emergency

   

   

   

   

   

   

   

rainingTy Medicine

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

Recognized Specialty

by law
EM specialization

medical schools
curriculum at 

EM part of the

B
u

lg
a
ri

a

B
e
lg

iu
m

A
u

s
tr

ia

Emergency

X

X

X

XX

YCOUNTRRY
   

   

   

   

   

   

   

G
e
rm

a
n

y

F
ra

n
c
e

F
in

la
n

d

E
s
to

n
ia

D
e
n

m
a
rk

C
z
e
c
h

 R
e
p

.

C
y
p

ru
s

B
u

lg
a
ri

a

rainingTy Medicine 

X

X

X

X

X X

XX

   

   

   

   

   

   

   

M
a
lt

a

L
u

x
e
m

b
o

u
rg

L
it

h
u

a
n

ia

L
a
tv

ia

It
a
ly

Ir
e
la

n
d

H
u

n
g

a
ry

G
re

e
c
e

X X

X

X

X

X

X

X

X X

   

   

   

   

   

   

   

S
w

e
d

e
n

S
p

a
in

S
lo

v
e
n

ia

S
lo

v
a
k
ia

R
o

m
a
n

ia

P
o

rt
u

g
a
l

P
o

la
n

d

N
e
th

e
rl

a
n

d
s

XX

X

X

X

X

X

X

X

X

XX X

   

   

   

   

   

   

   

U
n

it
e
d

 K
in

g
d

o
m

S
w

e
d

e
n

X

X X

ALOTTAT

19

16

   

   

   

   

   

   

   

At least 6 years

up to 6 years

up to 3 years

X X

ri
a

u
ma

ears of estYYe

YCOUNTRRY

   

   

   

   

   

   

   

X X X X

a
n

y

ediaa
rk R

e
p

.

sri
a

tablishment of Emergenc

   

   

   

   

   

   

   

X X X

X

m
b

o
u

rg

a
n

ia

da
rye

cy Medicine

   

   

   

   

   

   

   

X X X

X X X

e
n

n
ia

k
ian
ia

g
a
l

drl
a
n

d
s

n/a

   

   

   

   

   

   

   

X

2

12

4

d
 K

in
g

d
o

m

e
n

   

   

   

   

   

   

   

1980s

1990s

1979

Early 2000s

2007

2008

B
u

lg
a
r

B
e
lg

iu

A
u

s
tr

ia

X

X X

   

   

   

   

   

   

   

G
e
rm

a

F
ra

n
c
e

F
in

la
n

E
s
to

n
i

D
e
n

m
a

C
z
e
c
h

C
y
p

ru
s

B
u

lg
a
r

X X

X

X

   

   

   

   

   

   

   

M
a
lt

a

L
u

x
e
m

L
it

h
u

a

L
a
tv

ia

It
a
ly

Ir
e
la

n
d

H
u

n
g

a

G
re

e
c
e

X

X X

X

   

   

   

   

   

   

   

S
w

e
d

e

S
p

a
in

S
lo

v
e
n

S
lo

v
a
k

R
o

m
a
n

P
o

rt
u

g

P
o

la
n

d

N
e
th

e
r

X X

X

X

X

X

X

   

   

   

   

   

   

   

U
n

it
e
d

S
w

e
d

e

X

1

1

7

6

2

2

ALOTTAT

   

   

   

   

   

   

   

nurse
Certificate for

doctors
Certificate for X

X

X

X

X

YCOUNTRRY

B
u

lg
a
ri

a

B
e
lg

iu
m

A
u

s
tr

ia

raining in ET

   

   

   

   

   

   

   

X

X

X

X

X

X

X X X

G
e
rm

a
n

y

F
ra

n
c
e

F
in

la
n

d

E
s
to

n
ia

D
e
n

m
a
rk

C
z
e
c
h

 R
e
p

.

C
y
p

ru
s

B
u

lg
a
ri

a

Emergency Medicine

   

   

   

   

   

   

   

X

X

X

X

XX X X

M
a
lt

a

L
u

x
e
m

b
o

u
rg

L
it

h
u

a
n

ia

L
a
tv

ia

It
a
l y

Ir
e
la

n
d

H
u

n
g

a
ry

G
re

e
c
e

   

   

   

   

   

   

   

X

X

X

X

X

X

X

X

X

X

X

X

X

S
w

e
d

e
n

S
p

a
in

S
lo

v
e
n

ia

S
lo

v
a
k
ia

R
o

m
a
n

ia

P
o

rt
u

g
a
l

P
o

la
n

d

N
e
th

e
rl

a
n

d
s

   

   

   

   

   

   

   

X

X 14

21

U
n

it
e
d

 K
in

g
d

o
m

S
w

e
d

e
n

   

   

   

   

   

   

   

Curriculum
National X X X

a
ri

a

u
mia

Educationa

YCOUNTRRY

Legally required

   

   

   

   

   

   

   

X X XX X

a
n

y

c
en
d

n
ia

m
a
rk

h
 R

e
p

.

u
s

a
ri

a

l requirement in EMS 

   

   

   

   

   

   

   

X X XX X X

m
b

o
u

rg

a
n

ia

ada
ry

c
e

   

   

   

   

   

   

   

X X X X XX

e
n

n
ia

k
ia

a
n

ia

g
a
l

n
d

e
rl

a
n

d
s

   

   

   

   

   

   

   

X 20

d
 K

in
g

d
o

m

e
n

   

   

   

   

   

   

   

In-Hospital

Out-of-Hospital

B
u

lg
a

B
e
lg

iu

A
u

s
tr

X

X

X

X

   

   

   

   

   

   

   

G
e
rm

a

F
ra

n
c

F
in

la
n

E
s
to

n

D
e
n

m

C
z
e
c
h

C
y
p

ru

B
u

lg
a

X

X

X

X

X

X

X

   

   

   

   

   

   

   

M
a
lt

a

L
u

x
e
m

L
it

h
u

a

L
a
tv

ia

It
a
ly

Ir
e
la

n

H
u

n
g

a

G
re

e
c

X

X

XX

X X X

X

X

   

   

   

   

   

   

   

S
w

e
d

e

S
p

a
in

S
lo

v
e

S
lo

v
a

R
o

m
a

P
o

rt
u

g

P
o

la
n

N
e
th

e

X

X

X

X

X

X

X

X

X

X

   

   

   

   

   

   

   

U
n

it
e
d

S
w

e
d

e

15

15

ALOTTAT
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UN
IV

ER
SI

TY
   

BA
SE

D
GO

VE
RM

EN
T

PR
IV

AT
E

AG
EN

CI
ES

PA
RT

 O
F 

PR
OF

ES
SI

ON
AL

Postgraduate training
   

   A
u

s
tr

ia

B
e
lg

iu
m

B
u

lg
a
ri

a

C
y
p

ru
s

C
z
e
c
h

 R
e
p

.

D
e
n

m
a
rk

E
s
to

n
ia

F
in

la
n

d

F
ra

n
c
e

G
e
rm

a
n

y

G
re

e
c
e

H
u

n
g

a
ry

Ir
e
la

n
d

It
a
ly

L
a
tv

ia

L
it

h
u

a
n

ia

L
u

x
e
m

b
o

u
rg

M
a
lt

a

N
e
th

e
rl

a
n

d
s

P
o

la
n

d

P
o

rt
u

g
a
l

R
o

m
a
n

ia

S
lo

v
a
k
ia

S
lo

v
e
n

ia

S
p

a
in

S
w

e
d

e
n

U
n

it
e
d

 K
in

g
d

o
m

MD

Nurse

Paramedic

MD

Nurse

Paramedic

MD

Nurse

Paramedic

MD

Nurse

Paramedic

COUNTRY

TOTAL

10 

6

3

6

6

9

3

4

2

11

12

6

TOTAL

11

3

8

2

1

2

11

TOTAL

12

7

9

6

4

5

9

Specialization
   

   A
u

s
tr

ia

B
e
lg

iu
m

B
u

lg
a
ri

a

C
y
p

ru
s

C
z
e
c
h

 R
e
p

.

D
e
n

m
a
rk

E
s
to

n
ia

F
in

la
n

d

F
ra

n
c
e

G
e
rm

a
n

y

G
re

e
c
e

H
u

n
g

a
ry

Ir
e
la

n
d

It
a
ly

L
a
tv

ia

L
it

h
u

a
n

ia

L
u

x
e
m

b
o

u
rg

M
a
lt

a

N
e
th

e
rl

a
n

d
s

P
o

la
n

d

P
o

rt
u

g
a
l

R
o

m
a
n

ia

S
lo

v
a
k
ia

S
lo

v
e
n

ia

S
p

a
in

S
w

e
d

e
n

U
n

it
e
d

 K
in

g
d

o
m

COUNTRY

Emergency
Medicine

Internal Medicine

Anaesthesia

Surgery

Cardiology

Others

No required

A
u

s
tr

ia

B
e
lg

iu
m

B
u

lg
a
ri

a

C
y
p

ru
s

C
z
e
c
h

 R
e
p

.

D
e
n

m
a
rk

E
s
to

n
ia

F
in

la
n

d

F
ra

n
c
e

G
e
rm

a
n

y

G
re

e
c
e

H
u

n
g

a
ry

Ir
e
la

n
d

It
a
ly

L
a
tv

ia

L
it

h
u

a
n

ia

L
u

x
e
m

b
o

u
rg

M
a
lt

a

N
e
th

e
rl

a
n

d
s

P
o

la
n

d

P
o

rt
u

g
a
l

R
o

m
a
n

ia

S
lo

v
a
k
ia

S
lo

v
e
n

ia

S
p

a
in

S
w

e
d

e
n

U
n

it
e
d

 K
in

g
d

o
m

COUNTRY

Emergency
Medicine

Internal Medicine

Anaesthesia

Surgery

Cardiology

Others

No required

Out-of-Hospital

In-Hospital

Postgradua

   

   

   

   

   

ate training
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Crisis management and EMS systems
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Leading institution in case of national crisis
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EMS representative part of the National Crisis Management Team
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Safety measures envisaged in emergency plans
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Training in crisis management for EMS personnel
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* In Malta it depends on the nature of the accident.
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The WHO Regional
Office for Europe

The World Health Organization (WHO) is a
specialized agency of the United Nations
created in 1948 with the primary responsi-
bility for international health matters and
public health. The WHO Regional Office for
Europe is one of six regional offices throug-
hout the world, each with its own pro-
gramme geared to the particular health
conditions of the countries it serves.
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