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This document is the result of a project whose aim was to describe and assess emergency medical services (EMS)

systems across the European Union (EU) and their links with national crisis management systems. Professional

standards, organizational structures and coordination mechanisms vary widely across EU Member States. A com-

prehensive EMS review was considered necessary in order to understand this variety and to identify gaps and pos-

sible means to improve harmonization and standardization. The project was co-financed by the Directorate General

for “Health & Consumers” of the European Commission and the World Health Organization (WHO) Regional Office

for Europe.

The project aimed: (i) to develop a standardized template for use as a data collection tool in order to facilitate

country comparisons and the compilation of an essential information package; (ii) to map current EMS prepared-

ness within EU Member States including existing institutional, educational, operational and human resource ca-

pacity; and (iii) to collect data on existing crisis management mechanisms to manage health threats. Close

collaboration with all 27 EU Member States was considered an important prerequisite for successful implementa-

tion of the project and WHO formally requested the appointment of a national representative (NR) from the Ministry

of Health in each State. A group of EMS experts, with knowledge and expertise of the subject, was also selected.

The first phase of the project involved the development of a standardized template to collect general information

and data on EMS across EU Member States. NRs were requested to complete the questionnaire online and WHO

supervised the completion of data gathering and ensured finalization. Data from the 27 countries were compared

and matched with the aim of finding common features or possible gaps in the organization of EMS in EU Member

States. 

The group of experts and all 27 NRs met again in Lisbon, Portugal, in December 2007. This meeting provided an

opportunity to review progress in data analysis and to agree the main conclusions from the study. Recommenda-

tions for improvements in the field of EMS were also discussed and voted on in Lisbon. 

The objectives of the project were very ambitious and EU Member States and various stakeholders highlighted

their concern in this regard. The difficulty of assessing EMS links with national crisis management systems in the

absence of any previous EU-wide study of these national systems was raised. Another major limitation of the pro-

ject is that all data have come from NRs appointed by Ministries of Health. This sometimes proved to be a cons-

traint especially in those EU Member States where the organization and management of health-care provision are

delegated to sub-national authorities. A problem was also encountered in the attempt to promote a standardized

study, seeking comparable data using unique and common definitions. On the positive side, the project has follo-

wed a highly participatory methodology with reasonable levels of interest and motivation from the majority of par-

ticipants; moreover the project utilized experts in the field of EMS to peer review the work carried out.

This book is divided into five chapters: legislation and financing; out-of-hospital EMS; in-hospital EMS; education

in EMS; and crisis management and EMS systems.

The main result of the study has been to underline the importance of an organic and comprehensive set of rules

and laws governing the organization and structure of a fundamental health care service and its integration within

the whole health system. Given this finding, WHO Regional Office for Europe is investing resources to help all EU
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Member States develop effective coordination mechanisms at a multisectoral level for crisis preparedness and res-

ponse. 

With regard to out-of-hospital EMS, two main concerns were raised by participants: (i) the need to develop per-

formance indicators of an international standard. The application of these indicators to different EU EMS systems

could provide the data necessary for benchmarking, comparison and cost-effective optimization of the system; and

(ii) the need for greater awareness of 112 as the European emergency call number is necessary to ensure suc-

cessful implementation, particularly in those countries that have not adopted 112 as the unique emergency call

number as yet. The foremost value of EU Directive number (91/396/EEC) is its clear statement of the need to pre-

vent misunderstandings and delays in accessing EMS for all EU citizens. 

In considering in-hospital EMS settings, it is evident from the study that hospital-based services play a crucial role

in Europe and the EMS system should be thoroughly evaluated for its effectiveness and quality, from the perspec-

tive of both public health and financing issues.

A key observation of the study is that the adoption by all EU countries of a common core curriculum, as the basis

for an emergency medicine (EM) speciality, would the most suitable way to meet the EU Doctor's Directive and

assure free exchange of EM physicians between EU countries. The situation of other cadres of professional me-

dical staff is more complicated: the role, competencies and educational requirements of nurses and paramedics

or technicians are substantially different across countries, to the extent that achieving standardization and quality

improvements are unrealistic at the present moment. 

In conclusion, EMS systems in the EU still need to find their place in the mechanisms for disaster preparedness

and response in many countries. Although rescue and first-line medical care to victims is the primary objective of

all emergency services in a disaster, the role of EMS in the EU appears marginalized in the coordination and com-

mand framework. Preparedness planning is insufficient if simply carried out at the level of each health service. It

should involve the whole EMS system at national or regional level, integrated into the whole health system and in

full coordination with other emergency services. International agreements can be effective only if and when they

are translated into practical protocols that have been tested and shared by all stakeholders.    

Finally, the most important outcome of the project has been the formal creation of the European Inter-Ministerial

Panel on Emergency Health Care, a group of experts in the field of EMS, appointed by all concerned Ministries

of Health, that should meet on a regular basis and collaborate on exchanging and analysing information on EMS

systems across all countries. The proposal to establish this “Panel” could be instrumental in developing and sus-

taining a continuous process of risk and crisis management at EU level.
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SYNOPS

The following synopsis shows with graphics and summaries the results of the study divided

into the five main topics: Legislation and Financing of EMS, Out-of-Hospital EMS, In-Hos-

pital EMS, Education in EMS and Crisis management and EMS systems.

Legislation and financing of EMS

Out-of-hospital EMS

In-hospital EMS

Education in EMS

Crisis management and EMS systems

�
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Legislation and Financing of EMS
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EMS TOPICS REGULATED BY NATIONAL LAWS

METHODS OF PURCHASE OF EMS SERVICES BY STATE OR NATIONAL INSURANCES

   NB: *CYP-NET-UNK- info not available             NB: multiple answers allowed

Number delivered services      Type delivered service              Catchment population           Individual service 

15/24*                         17/24*             10/24*                       2/24
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State budget                     Public sources            Private source                Mixed source                Other
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Out-of-Hospital EMS
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First  to answer

Countries where 112 is the only telephone number to call in case of 

medical emergencies

Countries where 112    is the only telephone number to call in case 

of medical emergencies in some regions or federal states

CYP, DEN, EST, FIN, LUX, NET, POR, 

ROM, SVN, SWE

DEU, SPA   

An integrated dispatch centre

Police 

Other

21

7

1

Calling 112

In case of medical 

emergencies

Call diverted to a medical 
dispatcher for consultation
   
Medical consultation within 
first dispatch centre

18

10
Calling 112

Nº countries

Nº countries

Free of charge
Free of area code
English generally spoken during calls
Minority languages generally spoken during calls 

Access to 112 emergency number
27
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**   In 8 of the Spanish regions (and in the towns of Ceuta and Melilla) there is one separate dispatch centre for health emergencies 

(061) and an integrated dispatch centre (112). In the other 9 regions there is only one integrated dispatch centre (112).
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Legislation and financing of EMSG
REECE

Minimum standards of care & equipment, minimum requirements of qualification

Free access for all to in-hospital care, including uninsured & unidentified persons

Crisis/disaster management and crisis/disaster preparedness

Financing mechanisms

Required training for staff operating in EMS

Organization of response and dispatch system

Special budget for crisis preparedness

Reserve budget for prompt mobilization in crisis response

          Financing sources          
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In some hospitals   
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- State budget
- Public Institution depending on 
Health Authorities 
- Private hospitals and agencies
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Length of training   Date of establishment

Out-of-hospital                     In-hospital    

                  

University-based

Government-based

Private

Part of professional education

   

Physicians   Nurses            Paramedics            

Follows a nationally approved curriculum

Provides certification for physicians from a professional board/college

Provides certification for nurses from a professional board/college

Training in Emergency Medicine

A specialization is legally required for physicians working in 

Postgraduate training in emergency medicine is

Nurse

Nurse emergency

Physician

Acute care physician

Emergency physician

Disaster medicine director

Qualification     Duration    Responsible Institution 

Emergency medicine courses are part of the curriculum at medical school

Emergency medicine specialization is recognized by law

Medical qualification

Several training courses, eg ATLS, PLS at Univesity based.

*   

*   

*   

*   

*   

There is a 2-year non-nationally approved curriculum.

*   In some medical schools.
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Electronic version available:
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2000’s
www.ms.ro

Minimum standards of care & equipment, minimum requirements of qualification

Free access for all to in-hospital care, including uninsured & unidentified persons

Crisis/disaster management and crisis/disaster preparedness

Financing mechanisms
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Organization of response and dispatch system

Special budget for crisis preparedness

Reserve budget for prompt mobilization in crisis response

          Financing sources          

- Public independent institution
- Public Institution depending on 
  Health Authorities 

         

   

Co-payment fees required
In-hospital      

Out-of-hospital      

In some regions      

In some hospitals      
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Areas of emergency medicine regulated by current legislation

Out-of-hospital

In-hospital

Dispatch Centre
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Hospital Emergency
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      Method of purchase

   

- By global bugdet per 
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* Main matters are regulated through ministerial orders e.g.: 1. competencies of personnel; 2. standards of ambulances; 3.interhospital 
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AAeypTTyeanc

   

   

   

   
      

   

   

   

                                                                              

            

   

   

   

%60

tSuppor

Basic Life

BypeTeAmbulanc
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Legislation and financing of EMSSLO
V

EN
IA

Main Law:             
Decade of issue:   
Electronic version available:

Regulation on Emergency medical services in Slovenia. 
The law on health care service *
1990's
http://www.mz.gov.si/

Minimum standards of care & equipment, minimum requirements of qualification

Free access for all to in-hospital care, including uninsured & unidentified persons

Crisis/disaster management and crisis/disaster preparedness

Financing mechanisms

Required training for staff operating in EMS

Organization of response and dispatch system

Special budget for crisis preparedness

Reserve budget for prompt mobilization in crisis response

          Financing sources          

-  Public independent institution *   

Co-payment fees required
In-hospital      

Out-of-hospital      

In some regions      

In some hospitals      

None         

Areas of emergency medicine regulated by current legislation

Out-of-hospital

In-hospital

Dispatch Centre

Ambulance   Service

Hospital Emergency
Department

      Method of purchase

- By number of services
   
- By type of services

                  Authorized institution

- State budget

- Public sources

- State budget

- Public sources

- Public Institution depending
 on Health Authorities **                                       

There   are   plans   to   prepare   a   law   on   emergency   medicine   and   emergency   medical   services.    

*

*

* It is planned to implement obligatory licences for all physicians and EMTs working in EMS system. 

*   The dispatch centres in Slovenia   are under the 
government civil protection agency and they are 
designed for all kinds of emergency calls. 
**   The out-of-hospital EMS system is run by the 
primary health care institutions which are 
responsible for all out-of-hospital medical care.
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   Some     schools   include   emergency 
courses   but   it   is   not   a   general standard.

Length of training   Date of establishment

Out-of-hospital                     In-hospital    
                  

University-based

Government-based

Private

Part of professional education

   

Physicians   Nurses            Paramedics            

Follows a nationally approved curriculum

Provides certification for physicians from a professional board/college

Provides certification for nurses from a professional board/college

 2008

Emergency   Care   as   a   specialty   is   planned   for      2008.   It    will    be    a    sub-specialty    of    three    specialties:    Internal    medicine,    family 
medicine and intensive care medicine.

Training in Emergency Medicine

A specialization is legally required for physicians working in 

Postgraduate training in emergency medicine is

Nurse

Nurse emergency

Physician

Acute care physician

Emergency physician

Disaster medicine director

Qualification     Duration    Responsible Institution 

University
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University

University                               

Emergency medicine courses are part of the curriculum at medical school

*

*

**

**Emergency medicine specialization is recognized by law

Medical qualification
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Crisis management and EMS systemsSPA
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Crisis preparedness plan in EMS

Role of EMS in crisis management specified by law

Sub-national crisis preparedness plan

International co-operation protocols in EMS       

Out-of-hospital     In-hospital   

Leading institution in case of   
national crisis

EMS representative is part of the   
national crisis management team

Specific training in crisis/disaster   
management for EMS personnel

Ministry of Interior

EPES_061: www.epes.es/cocoon/index.html
SAMU: www.gruposamu.com/samu

Escuela Nacional de Protección Civil: www.proteccioncivil.org/enpc/enpc00.htm

Safety measures envisaged in emergency plans

Matching the patient with medical records (e.g. wrist bands)

Stress management system available for patients, staff and relatives

Required by law

Obligatory regular testing

France *   
Portugal

* Catalunya and Aragon have international co-operation protocols in EMS with France. 

*   EMS representatives are advisors not members.

*

SAMUR de Madrid: www.munimadrid.es/samur
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Free of charge

Free of area code

English generally spoken during calls

Minority languages generally spoken during calls

Access to medical emergency number

Telephone number for medical emergencies   112   

When calling the European   

Emergency Number   112

Integrated dispatch   

centre

Medical consultation 

within first dispatch 

centre 
   First dispatch to answer

In case of medical   

emergencies

   Total number

 DC/population

 DC/Km²

 Distribution

 Interconnectivity

   

Medical equipment available in other emergency services vehicles

Cervical collars

Oxygen

Suction unit

Aut. external defibrillator (AED)

Manual resuscitator

Other medical equipment

Functional co-ordination   

with dispatch centre

Ambulance   Type   A                                       Ambulance   Type B                           Ambulance   Type C

Patient   Transport   

Ambulance

0%

Basic Life   

Support

10%

Advanced Life   

Support

90%

Dispatch centres 

18

1 / 500 000 approx.

1 / 25 000 approx.

Regional

Real-time update of intensive care beds

Nationally

Regionally

Intranet based

Police Fire brigade Volunteers Others

* Minority languages are partially covered 

by the operators, sometimes interpreters 

are used.*
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Triage Protocols

Is there a triage system?

Standardized at national level?

Computerized recording?

   

Emergency departments are available in the following types of hospitals

         In-hospital

University       Regional              District                                             General             Private

   

 Social security number

 GP referral 

   Ambulance referral

 Citizenship

 Co-payment

 Identification document

 Others (please specify)

 No limitation

An established network for intra-hospital referral

National standards of performance

Quality monitoring system

Social workers 

Intercultural mediators

   

Yes              Pilots            

Conditions to access emergency departments

In Emergency Departments, there exists

* *

*   In some regions, GP referral is needed.

*

*

*   Most EDs have access to social workers and translators.

*   There are triage protocols at out-of-hospital and in-hospital levels, but they are not nationally standardized, since the county councils 

are responsible for health care including EMS.

Dispatch Centre                Ambulance Service
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MATRIX

Arrangement of items with the 27 countries and their answers to a specific questionn into

labelled rows and columns within a table. This set of data facilitates the understanding

and perception of the answers. 

Legislation and financing of EMS

Out-of-hospital EMS

In-hospital EMS

Education in EMS
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National telephone number for medical emergencies
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Geographical distribution of dispatch centres
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Percentage of types of emergency vehicles
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MM
a
t
r
ix

In-Hospital EMS

Emergency departments are present in the following types of hospitals
   

   
iversity Hospital

egional Hospital

District Hospital
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Conditions to access ED waived in case of vital conditions
   

   Social Security 
Number

GP   Referral

bulance Referral

Citizenship

Co-payment

Identification
Document

Other

No limitation

A
u

s
tr

ia

B
e
lg

iu
m

B
u

lg
a
ri

a

C
y
p

ru
s

C
z
e
c
h

 R
e
p

.

D
e
n

m
a
rk

E
s
to

n
ia

F
in

la
n

d

F
ra

n
c
e

G
e
rm

a
n

y

G
re

e
c
e

H
u

n
g

a
ry

Ir
e
la

n
d

It
a
ly

L
a
tv

ia

L
it

h
u

a
n

ia

L
u

x
e
m

b
o

u
rg

M
a
lt

a

N
e
th

e
rl

a
n

d
s

P
o

la
n

d

P
o

rt
u

g
a
l

R
o

m
a
n

ia

S
lo

v
a
k
ia

S
lo

v
e
n

ia

S
p

a
in

S
w

e
d

e
n

U
n

it
e
d

 K
in

g
d

o
m

TOTAL

0

2

0
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Triage protocols
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protocols
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national level
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Presence of social workers in ED 
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Presence of intercultural mediators in ED
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Established network for intra-hospital referral
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15 

Quality monitoring system
   

   
DK, FR: Quality monitoring system are currently under work

FR, HU: National Standards of Performance are currently under work

AU answer that varies according to hospitals
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a
n

y

G
re

e
c
e

H
u

n
g

a
ry

Ir
e
la

n
d

It
a
ly

L
a
tv

ia

L
it

h
u

a
n

ia

L
u

x
e
m

b
o

u
rg

M
a
lt

a

N
e
th

e
rl

a
n

d
s

P
o

la
n

d

P
o

rt
u

g
a
l

R
o

m
a
n

ia

S
lo

v
a
k
ia

S
lo

v
e
n

ia

S
p

a
in

S
w

e
d

e
n

U
n

it
e
d

 K
in

g
d

o
m

TOTAL

13 

COUNTRY

COUNTRY

COUNTRY

COUNTRY

COUNTRY

Established

   

   

   

   

   

   

   

   

   

   

d network for intra hospita

   

   

   

   

   

   

   

   

   

   

al referral

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

m

   

   

   

   

   

   

   

   

   

   

Established

X X X

B
u

lg
a
ri

a

B
e
lg

iu
m

A
u

s
tr

ia

National sta

am

AU answer that 

YCOUNTRRY

YCOUNTRRY

   

   

   

   

   

   

   

   

   

   

d network for intra-hospita

X X X

G
e
rm

a
n

y

F
ra

n
c
e

F
in

la
n

d

E
s
to

n
ia

D
e
n

m
a
rk

C
z
e
c
h

 R
e
p

.

C
y
p

ru
s

B
u

lg
a
ri

a

andards of performance

n
y

darkR
e
p

.

s

a

varies according to hospitals

   

   

   

   

   

   

   

   

   

   

al referral

X X X X X X X

M
a
lt

a

L
u

x
e
m

b
o

u
rg

L
it

h
u

a
n

ia

L
a
tv

ia

It
a
ly

Ir
e
la

n
d

H
u

n
g

a
ry

G
re

e
c
e

b
o

u
rg

n
iary

   

   

   

   

   

   

   

   

   

   

X X X X X

S
w

e
d

e
n

S
p

a
in

S
lo

v
e
n

ia

S
lo

v
a
k
ia

R
o

m
a
n

ia

P
o

rt
u

g
a
l

P
o

la
n

d

N
e
th

e
rl

a
n

d
s

niaiaiaa
la
n

d
s

   

   

   

   

   

   

   

   

   

   

X 18

ALOTTATU
n

it
e
d

 K
in

g
d

o
m

S
w

e
d

e
n

K
in

g
d

o
m

n

   

   

   

   

   

   

   

   

   

   

X

B
u

lg
a
ri

B
e
lg

iu
m

A
u

s
tr

ia

FR, HU: Nationa

Quality mo
YCOUNTRRY

B
u

lg
a
ri

a

B
e
lg

iu
m

A
u

s
tr

ia

   

   

   

   

   

   

   

   

   

   

X X

G
e
rm

a
n

F
ra

n
c
e

F
in

la
n

d

E
s
to

n
ia

D
e
n

m
a

C
z
e
c
h

 R

C
y
p

ru
s

B
u

lg
a
ri

al Standards of Performance are currently 

nitoring system

G
e
rm

a
n

y

F
ra

n
c
e

F
in

la
n

d

E
s
to

n
ia

D
e
n

m
a
rk

C
z
e
c
h

 R
e
p

.

C
y
p

ru
s

B
u

lg
a
ri

a

   

   

   

   

   

   

   

   

   

   

X X X X X X

M
a
lt

a

L
u

x
e
m

b

L
it

h
u

a
n

L
a
tv

ia

It
a
ly

Ir
e
la

n
d

H
u

n
g

a
r

G
re

e
c
e

under work

M
a
lt

a

L
u

x
e
m

b
o

u
rg

L
it

h
u

a
n

ia

L
a
tv

ia

It
a
ly

Ir
e
la

n
d

H
u

n
g

a
ry

G
re

e
c
e

   

   

   

   

   

   

   

   

   

   

X X X X X

S
w

e
d

e
n

S
p

a
in

S
lo

v
e
n

i

S
lo

v
a
k
i

R
o

m
a
n

P
o

rt
u

g
a

P
o

la
n

d

N
e
th

e
rl

S
w

e
d

e
n

S
p

a
in

S
lo

v
e
n

ia

S
lo

v
a
k
ia

R
o

m
a
n

ia

P
o

rt
u

g
a
l

P
o

la
n

d

N
e
th

e
rl

a
n

d
s

   

   

   

   

   

   

   

   

   

   

X 15

ALOTTATU
n

it
e
d

 

S
w

e
d

e
n

ALOTTATU
n

it
e
d

 K
in

g
d

o
m

S
w

e
d

e
n

   

   

   

   

   

   

   

   

   

   

sYe

Presence o

B
u

lg
a
ri

a

B
e
lg

iu
m

A
u

s
tr

ia

XX

DK, FR: Quality 

YCOUNTRRY
   

   

   

   

   

   

   

   

   

   

of social workers in ED

X

G
e
rm

a
n

y

F
ra

n
c
e

F
in

la
n

d

E
s
to

n
ia

D
e
n

m
a
rk

C
z
e
c
h

 R
e
p

.

C
y
p

ru
s

B
u

lg
a
ri

a

X

monitoring system are currently under wo

   

   

   

   

   

   

   

   

   

   

X X X X

M
a
lt

a

L
u

x
e
m

b
o

u
rg

L
it

h
u

a
n

ia

L
a
tv

ia

It
a
ly

Ir
e
la

n
d

H
u

n
g

a
ry

G
re

e
c
e

X X X X

rk

   

   

   

   

   

   

   

   

   

   

X X

S
w

e
d

e
n

S
p

a
in

S
lo

v
e
n

ia

S
lo

v
a
k
ia

R
o

m
a
n

ia

P
o

rt
u

g
a
l

P
o

la
n

d

N
e
th

e
rl

a
n

d
s

X X X X X

   

   

   

   

   

   

   

   

   

   

ALOTTATU
n

it
e
d

 K
in

g
d

o
m

X X 13 

   

   

   

   

   

   

   

   

   

   

Pilot Projects

sYe

XX

sYe

Presence o

B
u

lg
a
ri

a

B
e
lg

iu
m

A
u

s
tr

ia

YCOUNTRRY

   

   

   

   

   

   

   

   

   

   

X

X X

of intercultural mediators i

G
e
rm

a
n

y

F
ra

n
c
e

F
in

la
n

d

E
s
to

n
ia

D
e
n

m
a
rk

C
z
e
c
h

 R
e
p

.

C
y
p

ru
s

B
u

lg
a
ri

a

   

   

   

   

   

   

   

   

   

   

X X X X

X

in ED

X

M
a
lt

a

L
u

x
e
m

b
o

u
rg

L
it

h
u

a
n

ia

L
a
tv

ia

It
a
ly

Ir
e
la

n
d

H
u

n
g

a
ry

G
re

e
c
e

   

   

   

   

   

   

   

   

   

   

X

X X X

X

S
w

e
d

e
n

S
p

a
in

S
lo

v
e
n

ia

S
lo

v
a
k
ia

R
o

m
a
n

ia

P
o

rt
u

g
a
l

P
o

la
n

d

N
e
th

e
rl

a
n

d
s

   

   

   

   

   

   

   

   

   

   

8

7

ALOTTATU
n

it
e
d

 K
in

g
d

o
m

S
w

e
d

e
n

   

   

   

   

   

   

   

   

   

   

Pilot Projects

sYe

X X X

   

   

   

   

   

   

   

   

   

   

X

   

   

   

   

   

   

   

   

   

   

X

X

   

   

   

   

   

   

   

   

   

   

X

X

   

   

   

   

   

   

   

   

   

   

5

2

EE
m

e
r
g
e
n
c
y
 MM

e
d
ic

a
l 

SS
e
r
v
ic

e
s
 SS

y
s
t
e
m

s
 ii

n
 tt

h
e
 EE

u
r
o
p
e
a
n
 UU

n
io

n
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MM
a
t
r
ix

Education in EMS

   

   

   

   

   

   

   

Emergency

   

   

   

   

   

   

   

rainingTy Medicine

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

Recognized Specialty

by law
EM specialization

medical schools
curriculum at 

EM part of the

B
u

lg
a
ri

a

B
e
lg

iu
m

A
u

s
tr

ia

Emergency

X

X

X

XX

YCOUNTRRY
   

   

   

   

   

   

   

G
e
rm

a
n

y

F
ra

n
c
e

F
in

la
n

d

E
s
to

n
ia

D
e
n

m
a
rk

C
z
e
c
h

 R
e
p

.

C
y
p

ru
s

B
u

lg
a
ri

a

rainingTy Medicine 

X

X

X

X

X X

XX

   

   

   

   

   

   

   

M
a
lt

a

L
u

x
e
m

b
o

u
rg

L
it

h
u

a
n

ia

L
a
tv

ia

It
a
ly

Ir
e
la

n
d

H
u

n
g

a
ry

G
re

e
c
e

X X

X

X

X

X

X

X

X X

   

   

   

   

   

   

   

S
w

e
d

e
n

S
p

a
in

S
lo

v
e
n

ia

S
lo

v
a
k
ia

R
o

m
a
n

ia

P
o

rt
u

g
a
l

P
o

la
n

d

N
e
th

e
rl

a
n

d
s

XX

X

X

X

X

X

X

X

X

XX X

   

   

   

   

   

   

   

U
n

it
e
d

 K
in

g
d

o
m

S
w

e
d

e
n

X

X X

ALOTTAT

19

16

   

   

   

   

   

   

   

At least 6 years

up to 6 years

up to 3 years

X X

ri
a

u
ma

ears of estYYe

YCOUNTRRY

   

   

   

   

   

   

   

X X X X

a
n

y

ediaa
rk R

e
p

.

sri
a

tablishment of Emergenc

   

   

   

   

   

   

   

X X X

X

m
b

o
u

rg

a
n

ia

da
rye

cy Medicine

   

   

   

   

   

   

   

X X X

X X X

e
n

n
ia

k
ian
ia

g
a
l

drl
a
n

d
s

n/a

   

   

   

   

   

   

   

X

2

12

4

d
 K

in
g

d
o

m

e
n

   

   

   

   

   

   

   

1980s

1990s

1979

Early 2000s

2007

2008

B
u

lg
a
r

B
e
lg

iu

A
u

s
tr

ia

X

X X

   

   

   

   

   

   

   

G
e
rm

a

F
ra

n
c
e

F
in

la
n

E
s
to

n
i

D
e
n

m
a

C
z
e
c
h

C
y
p

ru
s

B
u

lg
a
r

X X

X

X

   

   

   

   

   

   

   

M
a
lt

a

L
u

x
e
m

L
it

h
u

a

L
a
tv

ia

It
a
ly

Ir
e
la

n
d

H
u

n
g

a

G
re

e
c
e

X

X X

X

   

   

   

   

   

   

   

S
w

e
d

e

S
p

a
in

S
lo

v
e
n

S
lo

v
a
k

R
o

m
a
n

P
o

rt
u

g

P
o

la
n

d

N
e
th

e
r

X X

X

X

X

X

X

   

   

   

   

   

   

   

U
n

it
e
d

S
w

e
d

e

X

1

1

7

6

2

2

ALOTTAT

   

   

   

   

   

   

   

nurse
Certificate for

doctors
Certificate for X

X

X

X

X

YCOUNTRRY

B
u

lg
a
ri

a

B
e
lg

iu
m

A
u

s
tr

ia

raining in ET

   

   

   

   

   

   

   

X

X

X

X

X

X

X X X

G
e
rm

a
n

y

F
ra

n
c
e

F
in

la
n

d

E
s
to

n
ia

D
e
n

m
a
rk

C
z
e
c
h

 R
e
p

.

C
y
p

ru
s

B
u

lg
a
ri

a

Emergency Medicine

   

   

   

   

   

   

   

X

X

X

X

XX X X

M
a
lt

a

L
u

x
e
m

b
o

u
rg

L
it

h
u

a
n

ia

L
a
tv

ia

It
a
l y

Ir
e
la

n
d

H
u

n
g

a
ry

G
re

e
c
e

   

   

   

   

   

   

   

X

X

X

X

X

X

X

X

X

X

X

X

X

S
w

e
d

e
n

S
p

a
in

S
lo

v
e
n

ia

S
lo

v
a
k
ia

R
o

m
a
n

ia

P
o

rt
u

g
a
l

P
o

la
n

d

N
e
th

e
rl

a
n

d
s

   

   

   

   

   

   

   

X

X 14

21

U
n

it
e
d

 K
in

g
d

o
m

S
w

e
d

e
n

   

   

   

   

   

   

   

Curriculum
National X X X

a
ri

a

u
mia

Educationa

YCOUNTRRY

Legally required

   

   

   

   

   

   

   

X X XX X

a
n

y

c
en
d

n
ia

m
a
rk

h
 R

e
p

.

u
s

a
ri

a

l requirement in EMS 

   

   

   

   

   

   

   

X X XX X X

m
b

o
u

rg

a
n

ia

ada
ry

c
e

   

   

   

   

   

   

   

X X X X XX

e
n

n
ia

k
ia

a
n

ia

g
a
l

n
d

e
rl

a
n

d
s

   

   

   

   

   

   

   

X 20

d
 K

in
g

d
o

m

e
n

   

   

   

   

   

   

   

In-Hospital

Out-of-Hospital

B
u

lg
a

B
e
lg

iu

A
u

s
tr

X

X

X

X

   

   

   

   

   

   

   

G
e
rm

a

F
ra

n
c

F
in

la
n

E
s
to

n

D
e
n

m

C
z
e
c
h

C
y
p

ru

B
u

lg
a

X

X

X

X

X

X

X

   

   

   

   

   

   

   

M
a
lt

a

L
u

x
e
m

L
it

h
u

a

L
a
tv

ia

It
a
ly

Ir
e
la

n

H
u

n
g

a

G
re

e
c

X

X

XX

X X X

X

X

   

   

   

   

   

   

   

S
w

e
d

e

S
p

a
in

S
lo

v
e

S
lo

v
a

R
o

m
a

P
o

rt
u

g

P
o

la
n

N
e
th

e

X

X

X

X

X

X

X

X

X

X

   

   

   

   

   

   

   

U
n

it
e
d

S
w

e
d

e

15

15

ALOTTAT
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UN
IV

ER
SI

TY
   

BA
SE

D
GO

VE
RM

EN
T

PR
IV

AT
E

AG
EN

CI
ES

PA
RT

 O
F 

PR
OF

ES
SI

ON
AL

Postgraduate training
   

   A
u

s
tr

ia

B
e
lg

iu
m

B
u

lg
a
ri

a

C
y
p

ru
s

C
z
e
c
h

 R
e
p

.

D
e
n

m
a
rk

E
s
to

n
ia

F
in

la
n

d

F
ra

n
c
e

G
e
rm

a
n

y

G
re

e
c
e

H
u

n
g

a
ry

Ir
e
la

n
d

It
a
ly

L
a
tv

ia

L
it

h
u

a
n

ia

L
u

x
e
m

b
o

u
rg

M
a
lt

a

N
e
th

e
rl

a
n

d
s

P
o

la
n

d

P
o

rt
u

g
a
l

R
o

m
a
n

ia

S
lo

v
a
k
ia

S
lo

v
e
n

ia

S
p

a
in

S
w

e
d

e
n

U
n

it
e
d

 K
in

g
d

o
m

MD

Nurse

Paramedic

MD

Nurse

Paramedic

MD

Nurse

Paramedic

MD

Nurse

Paramedic

COUNTRY

TOTAL

10 

6

3

6

6

9

3

4

2

11

12

6

TOTAL

11

3

8

2

1

2

11

TOTAL

12

7

9

6

4

5

9

Specialization
   

   A
u

s
tr

ia

B
e
lg

iu
m

B
u

lg
a
ri

a

C
y
p

ru
s

C
z
e
c
h

 R
e
p

.

D
e
n

m
a
rk

E
s
to

n
ia

F
in

la
n

d

F
ra

n
c
e

G
e
rm

a
n

y

G
re

e
c
e

H
u

n
g

a
ry

Ir
e
la

n
d

It
a
ly

L
a
tv

ia

L
it

h
u

a
n

ia

L
u

x
e
m

b
o

u
rg

M
a
lt

a

N
e
th

e
rl

a
n

d
s

P
o

la
n

d

P
o

rt
u

g
a
l

R
o

m
a
n

ia

S
lo

v
a
k
ia

S
lo

v
e
n

ia

S
p

a
in

S
w

e
d

e
n

U
n

it
e
d

 K
in

g
d

o
m

COUNTRY

Emergency
Medicine

Internal Medicine

Anaesthesia

Surgery

Cardiology

Others

No required

A
u

s
tr

ia

B
e
lg

iu
m

B
u

lg
a
ri

a

C
y
p

ru
s

C
z
e
c
h

 R
e
p

.

D
e
n

m
a
rk

E
s
to

n
ia

F
in

la
n

d

F
ra

n
c
e

G
e
rm

a
n

y

G
re

e
c
e

H
u

n
g

a
ry

Ir
e
la

n
d

It
a
ly

L
a
tv

ia

L
it

h
u

a
n

ia

L
u

x
e
m

b
o

u
rg

M
a
lt

a

N
e
th

e
rl

a
n

d
s

P
o

la
n

d

P
o

rt
u

g
a
l

R
o

m
a
n

ia

S
lo

v
a
k
ia

S
lo

v
e
n

ia

S
p

a
in

S
w

e
d

e
n

U
n

it
e
d

 K
in

g
d

o
m

COUNTRY

Emergency
Medicine

Internal Medicine

Anaesthesia

Surgery

Cardiology

Others

No required

Out-of-Hospital

In-Hospital

Postgradua

   

   

   

   

   

ate training
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Crisis management and EMS systems
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Leading institution in case of national crisis
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EMS representative part of the National Crisis Management Team
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Safety measures envisaged in emergency plans
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Training in crisis management for EMS personnel
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* In Malta it depends on the nature of the accident.
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The WHO Regional
Office for Europe

The World Health Organization (WHO) is a
specialized agency of the United Nations
created in 1948 with the primary responsi-
bility for international health matters and
public health. The WHO Regional Office for
Europe is one of six regional offices throug-
hout the world, each with its own pro-
gramme geared to the particular health
conditions of the countries it serves.
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