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The enduring call for 
primary health care…

1978

2008

2012

2018

….



We commit to: 

• Make bold political 

choices for health across 

all sectors

• Build sustainable primary 

health care

• Empower individuals and 

communities

• Align stakeholders to 

support national policies, 

strategies and plans.



May 2019

Oct 2018

Declaration of Astana adopted 

Oct 2018

UN agencies 

make commitment 

to develop Global 

Action Plan (GAP) 

for healthy lives 

and well-being, 

with PHC as 

accelerator

Jan 2019

WHO’s Thirteenth General 

Programme of Work, 2019-2023, starts

Declaration of 

Astana adopted by the 

WHA (WHA72.2) and 

Secretariat mandated to 

develop the operational 

and monitoring and 

evaluation frameworks

Sept 2019

UNGA GAP 

presentation and launch 

May 2020
WHA on the operational

and monitoring and 

evaluation frameworks 

Global developments and regional response

Sept 2019

Regional 

Committee for 

Europe resolution 

on implementation 

of the Declaration of 

Astana through 10 

evidence-based 

policy accelerators 

Jul–Sept 2019

July–Dec 2019

WHO drafts 

the monitoring and 

evaluation strategy 

(concerted 

effort headquarters

with regions) 

Consultations with 

Member States on 

draft operational 

framework



Organization, performance 
and quality of primary health 

care in North Macedonia 

		

What does 

the evidence 

tell us?



Ten primary health care 
policy accelerators 

Establish 
feedback loops 
for learning and 
improvement 

Align 
accountability 
and incentives 

Establish 
multi-profile 
teams 

Adopt a 
population health 

management 
approach 

Invest in the 
competencies 
of doctors 
and nurses

Support patients 
to take 
responsibility 
for their health 

Make health 
care accessible 

across the 
life course 

Upgrade 
primary 
health care 
facilities 

Empower 
health 

managers 

Integrate 
health 
and social 
care 



The origins of the policy 
accelerators

1978

2008

2012

2018

….

2016



Prioritize 
a primary 
health care 
approach 

Advance 
10 evidence-
based, high 

impact 
policy 

actions 

Measure and monitor 
impact, performance 
and capacity 

Place people at 
the centre of the 

health system 

Resolution: commitments of Member States



Technical assistance 
in countries

Health intelligence on 
primary health care 

Partnerships knowledge 
sharing and learning

Resolution: 
support 
from the 
Regional 
Office 



Leads the efforts to adapt the 
Operational framework for 
primary health care to the 
European Region 

Ensures alignment of the policy 
accelerators with the Operational 
framework

Contibutes to WHO’s efforts to 
monitor the implementation of 
the Astana Declaration

The WHO 
European Centre 
for Primary 
Health Care in 
Almaty,  
Kazakhstan
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