
Action towards achieving a sustainable health 
workforce and strengthening health systems

Technical Discussion

Roadmap: implementing the WHO Global Code of Practice 
in the European Region



Overall objectives of the discussion

• To promote debate on effective policy options for 
strengthening national health workforce and health 
systems 

• To foster commitment of European Member States and 
stakeholders to implement the WHO Global Code of 
Practice (Resolution WHA63.16)



Specific objectives

• To present the action-oriented WHO European Roadmap 
and available tools 

• To review the current progress in implementing the WHO 
Global Code in the region

• To promote and facilitate information exchange on 
country experiences



Documents for discussion

• WHO Europe Roadmap “Action toward a sustainable 
health workforce”

• Toolkit for strengthening country health workforce

• Policy brief “Implementing the Code” 

• Resolution WHA63.16



Implementation the WHO Global Code  of 
Practice in the European region

Resolution WHA63.16
• Gives an important role to Member States and other
stakeholders for the implementation of the Code
• Requests WHO to provide all possible support to 
Member States for the implementation of the Code          



HEALTH WORKFORCE 
CHALLENGES

•Shortages
•Imbalanced geographical 

distribution
•Inadequate technical 

and social skills 
•Inefficient utilization 
of health personnel

RESULTS

•Equity of access
•Efficiency

•Quality of services
•Responsiveness

•Financial protection

Impact

Health workforce challenges 
and health systems



Actions

Stronger health 
systems

1. Advocate, communicate 
and mobilize resources

Sustainable, 
competent and 

motivated health 
workforce

2. Build an information 
base for human resources 

for health

3. Invest strategically in 
developing human 

resources for health

4. Align polices and 
interventions for human 

resources for health

Lines of action towards achieving a 
sustainable health workforce



2012 2013

Meeting on a joint 
database on human 

resources for 
health for non-EU 

countries (Eurostat, 
OECD and WHO)

Workshop on 
bilateral 

agreements

Policy Brief on the 
implementation of the Code 

in European MSs

Expert group working 
to adapt global 

recommendations on 
the Code

Pilot of global 
recommendations 
in three Member 

States

Expert consultation 
on circular
migration

European
recommendations
on transformative

education Publication on a 
project on health 

workforce mobility in 
the Republic of 

Moldova

Regional 
meeting on 

HRH 
observatories

World Conference 
on Medical 

Education WFME 
and WHO expert 

meeting

Jan - March April - June July - Sept Oct - Dec Jan - March April - June July - Sept Oct - Dec

Advocate, communicate and use resources

Build the information base for human resources for 
health 

Invest strategically in human resources for health 
development

Align human resources for health policies and 
interventions

Roadmap: Implementing the WHO Global 
Code in the WHO European Region



2012 2013

Global milestones 

European 
Region web 
page on the 

Code

Countries submit 
reports to WHO

Technical 
consultation with 

designated national 
authorities

Technical briefing at 
the sixty-second 

session of the WHO 
Regional Committee 

for Europe

Launch of a HRH 
Observatory in 
south-eastern 

Europe

Avicenna 
Directory WFME 

and WHO

Technical 
consultation with 

designated national 
authorities

Director-General’s 
report for sixty-

sixth World Health 
Assembly

Launch of HRH 
observatories 

in selected 
countries in 

the EULaunch of EU Joint 
action on HRH

Launch of HRH 
observatories in 

selected 
countries in the 

CIS

Europe milestones  

Oct - DecJuly - SeptApril - JuneJan - MarchOct - DecJuly - SeptApril - JuneJan - March

Oct - DecJuly - SeptApril - JuneJan - MarchOct - DecJuly - SeptApril - JuneJan - March

Launch of global policy 
recommendations on 

transformative 
education

Policy dialogue: 
launch of guidelines 

on circular 
migration

Aligning Global and European Milestones 
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