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Improving access, coverage, financial protection 
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The UHC cube and our regional report

Population: who is 
covered?

Services:
which services

are covered and
of what quality?

Cost:
how much
do people 
have to pay 
out of 
pocket?

Adapted from the World Health Report 2010
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Making the case for investing in health systems
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Source: 
WHO Regional Office for Europe. Script by J. Cylus, G. Permanand, B. Pelhan

(https://www.youtube.com/watch?v=ceeS9ncv1hM) 

The health and finance dialogue
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Harnessing innovations to meet people’s needs
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Adoption: decision to use 

and implement an innovation

Implementation: process of integrating an innovation into a 
setting

Sustaining: process by which an innovation has become routine element 

Diffusion: unplanned, informal 

process by which an innovation is 
being spread 

Dissemination: active and planned efforts to persuade target groups to adopt an innovation

Scaling up: (systematic) process of 

expanding the coverage of an 

innovation 

Context

Introducing innovation: 
opportunity and challenges for governance

Source: Professor Ellen Nolte, June 2018
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www.euro.who.int

WHO Regional Office for Europe
UN City
Marmorvej 51
DK-2100 Copenhagen Ø
Denmark

Thank you

#RC68Rome


