
How was this document 
developed?
This document is part of a WHO series of 

supporting documents concerning events that 

could erode confidence in vaccination. Such 

events can be related to vaccine safety, adverse 

events following immunization, changes in the 

vaccination programme, negative public debate, 

outbreaks or pandemics.

All documents were developed based on 

scientific evidence, laboratory research and 

fieldwork within psychology, social and 

behavioural science and communication and 

lessons learnt in countries. For an introduction 

to the theoretical background and evidence, 

refer to the WHO publication Vaccination and 

trust, available here: www.euro.who.int/

vaccinetrust. 

The supporting documents are intended  

for use by national 

•	ministries of health

•	centers for disease control 

•	immunization programmes

•	regulatory authority institutions. 

How to use this document
The illustrations in this document can be used 

to support the message that the benefit of 

vaccines far outweighs the risks. 

The risk of adverse events following vaccination 

needs to be compared with the risk associated 

with the disease. The risk of side-effects of the 

treatment used to alleviate the symptoms of the 

disease can also be taken into account. 

This document illustrates both of these types 

of risk comparisons for three types of vaccines 

that are used to prevent highly infectious 

diseases: measles vaccine, pneumococcal 

conjugate vaccine and Hib vaccine.

Use it as a fact sheet or as inspiration to 

prepare messages or prepare for a meeting 

with key stakeholders.

World Health Organization vaccine safety supporting document

Risk scales:
benefits of vaccines far outweigh 
the risks
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