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Health literacy in the WHO European Region

Dr Bente Mikkelsen, Director, Noncommunicable Diseases and Promoting Health through the Life-course
Kristina Mauer-Stender, Acting Director, Information, Evidence, Research and innovation
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Health literacy

“Health literacy is the capacity to make sound health
decisions in the context of everyday life — at home, In the
community, at the workplace, in the health care system,

the marketplace and the political arena.”
Kickbusch, Maag; 2006




How did we get here?

September 2018 December 2018 — May 2019
Member States propose Discussions at the Standing Committee of the Regional Committee

health literacy as a
priority topic for RC69

February 2018
Launch of the WHO
Action Network on
Measuring
Population and
Organizational
Health Literacy

(M-POHL)

January 2019
WHO European
Action Network on
Health Literacy for
Prevention and
Control of
Noncommunicable

Diseases launched

April 2019 June 2019
Technical consultations Official consultation

with expert community ~with Member States

September 2019
WHO Regional Office
for Europe website
dedicated to health
literacy launched;
Public Health

Panorama on health
literacy published;

HEN report dedicated
to health literacy
published




Health literacy Is

= Acritical determinant of health
= Aprecondition for better health
= Akey pillar in health promotion

= An enabler of implementation and desired
outcomes of public health strategies

= A public health goal and a health
promotion outcome

= A foundation for building the individual and
collective capacity of people to act as
Informed participants in decision-making
about health




Implementing important agendas

UNITED NATIONS ECONOMIC AND SOCIAL COUNCIL

& World Health
*#%.7 Organization

[,

One billion

MINISTERIAL DECLARATION - 2009 HIGH-LEVEL SEGMENT

Implementing the internationally agreed goals and commitments in
regard to global public health

. the
session of the Economic and Social Counctl, held in Geneva from 6 10 9 July 2009,

“Having considered the themes of the high-level segment, ‘Implementing the intenationally agreed
‘goals and commitments in regard to global public health’ and *Current global and national rends and their
impact on social development, including public health’,

% the major United : cist
and elaed fields,especialy those relaied (0 global health,
" a2 role of the World the primary specialized agency for
healt, inaccordance nd

“Recognizing also that everyone has the right 10 the enjoyment of the ighest atainable standard of
physical and mental health,
“Recallng that health s a state of complete physical, mental and social well-being and not merely the
of discase or infirmity.

HEALTH
2020

A European policy framework
and strategy for the
21st century

more people
benefiting from

One billion
more people
enjoying

more people
better protected
from

Shanghai Declaration
on promoting health

in the 2030 Agenda / rkd Health
for Sustainable ganization

Development

REGIONAL COMMITTEE
I 61

Vilnius, Lithuania, 14-1

Priorities for health systems strengthening
in the WHO European Region 2015-2020:
walking the talk on people centredness

GOOD HEALTH
AND WELL-BEING

4

ENSURE HEALTHY LIVES
AND PROMOTE WELL-BEING
FOR ALL AT ALL AGES




Building on huge engagement
- leading the agenda

\hia Health literacy as a lever to prevent and control NCDs — workshop in
22 WHO Global Network Portugal
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fgﬂ.ﬁgé” and Communities Danish health literacy campaign restores confidence in HPV vaccination

17-18 January 2019, L
WHO/Europe and a group u ﬂ z m d
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Schools for Health in Europe

public confidence in response to negative media reports questioning the

Es (NCDs). Danish health authorities have launched a media campaign to restore
safety of the human papillomavirus (HPV) vaccine and a related decline in

pe, countries are b
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WHO Symposiufn on the Future of Digital Health Systems in the
European Region
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Investing in

health literacy u B 10

What do we know about
OER RIS SR Y 6—8 February 2019, Copenhagen, Denmark
sector of actions targeted

B The WHO Symposium on t New Action Network strengthens health literacy measurement in Europe

National health eme

Training pac

David McDaid European Region will bring -
how governments and orgs u n 2 m 1 } ——
inequalities and improve the 4
30-04-2018 PROTECT YOURSELF
- . S S
' The Action Network on Measuring Population and Organizational Health FROM INFLUENZA ‘
_______ 1-POHL Network) was established under the umbrella of the d
BT @ usencesuNoneszin: ypean Health Information Initiative (EHII) and aligned with r‘ ’ ),a

20, the European policy framework for health and well-being.
yk aims to institutionalize a regular internationally comparative
health literacy survey of high quality and support the collection

I F l ’ organizational health literacy as prerequisites for evidence-
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Healthy Cities 215t Century
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Vaccination is safe




Empowering for better health outcomes and equity

Governments

by developing their capacities in health literacy and promoting data-informed policy development
concerning health literacy

Communities

by implementing and enhancing a cross-sectoral, life-course approach to health literacy and supporting
health-literacy-sensitive, data-informed public health information systems and initiatives

Organizations

by developing their health-literacy-responsive services and information systems and initiatives for
targeting vulnerable groups

People

by developing, promoting and disseminating the health literacy concept and health literacy initiatives,
and enhancing their access to health resources and their ability to exercise the right to health
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What actions should we take?

|aneaSb Advancing health

capacity literacy

building on innovation
health development and

- : implementation
| \Ilteracy | |
Advocating " Strengthening /\

and facilitating ' health literacy ~ Improving
cross-sectoral 122U, digital health
integration of | monitoring literacy

health literacy and
evaluation




Health literacy at WHO

(@) World Health THE SOLID
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Literac

WHO GLOBAL CODRDINATION
%L MECKANISM ON NCDs i‘% World Health
" 8

Organization

. WHO Global Coordination Mechanism on the Prevention
’ and Control of Noncommunicable Diseases

Interim Report

WHO GCM/NCD Working Group on

Health Education and Health Literacy for NCDs

(WG 3.3,2016-2017)

The WHO Global Coordination Mechanism on the Prevention and Control of Noncommunicable
Diseases (GCM/NCD) Working Group on health education and health literacy for NCDs was formed
under Objective 3 of the GCM/NCD 2016-17 work plan to provide a forum to identify barriers and
share innovative solutions and actions for the implementation of the WHO Global NCD Action Plan
2013-2020 and to promate sustained actions across sectors.
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Health Literacy Toolkit

For Low- and Middle-Income Countries

A series of information sheets to empower communities and strengthen health systems

World Health
Organization

Regional Office for South-East Asia

ted by the WHO GCM/NCD Working Group 3.3 provides insight
ons and preliminary findings. The Working Group will bulkd

its final report containing guidance and recommendations for
to effectively increase health literacy in addressing NCD

HEALTH EVIDENCE

What is the evidence ¢
effectiveness for imprc
organizational levels ir

Y Gillian Rowlands | Sian Russel

Jany Rademakers | Don Nutbe

World Health
Organization

@ World Health
%7 Organization
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WHO HEALTH EVIDENCE NETWORK SYNTHESIS REPORT 65 =

What is the evidence on the methods, frameworks and indicators
used to evaluate health literacy policies, programmes and
interventions at the regional, national and organizational levels?

Gillian Rowlands | Anita Trezona | isn Russell | Maria Lopatina | Jargen Pelikan |
Michael Paasche-Orlow | Oxana Drapkina | Anna Kontsevaya | Kristine Serensen
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Volume 5, Issue 2-3, June-September 2015 Tom 5, Buinyex 2-3, wous -cenTAGPS 2019 1.
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PUBLIC HEALTH

PANORAMA TTAHOPAMA

OBLECTBEHHOI O 3/IPABOOXPAHEHUA

Improving health through
health literacy

WHO National Health Literacy
Demonstration Projects

HPV vaccine: health literacy and
vaccination behavior
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Hsaith literacy In action
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Health literacy empowers people to make positive

choices to improve their health




Thank you

WHO Regional Office for Europe

UN City @ World Health @ Organisation @ -
Marmorvej 51 Organization mondiale de |a Santé Weltgesundheitsorganisation
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Denmark

www.euro.who.int
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