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Health2020: working towards 
resilient health systems

Two strategic objectives:
1. Improving health for all and reducing health inequalities
2. Improving leadership and participatory governance for health

Four priority areas:
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Universal health coverage (UHC): How we get 
there through the Health 2020 lens

Aligned health workforceAligned health workforce

• Transforming financing arrangements 
to overcome sustainability concerns 

• Positioning primary health care (PHC) 
as the hub for other levels of care

• Ensuring coordination across PHC and 
public health services

• Revitalizing a flexible, multiskilled
workforce with aligned task profiles 

• Strategizing the use of modern 
technology and medicines for 
maximum benefits 

Financial protection

PHC at the centre of 
care

Coordinated PHC & public 
health services

Aligned health workforce

Strategic use of modern 
technology and medicines
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Tallinn Charter and 35th anniversary 
of Declaration of Alma-Ata

Tallinn, 2008 Alma-Ata, 1978
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Enabling PHC to lead people-centred, 
coordinated/integrated service delivery

Enabling channels for the coordinated flow of information 
and communication  

Engaging patients, carers and communities for tailored 
services, according to their needs and preferences   

Supporting a skilled, motivated and available workforce, 
including managerial and leadership competencies 

Developing tools for improving performance and ensuring 
quality (e.g. guidelines, aligned incentives, etc.)
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Strengthening health systems for 
better NCD outcomes
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Investing in health and the economics 
of prevention
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Upstream investment to ensure resilience: 
acting on the social determinants
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Effective response to the financial 
crisis
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THANK YOU

(http://www.euro.who.int/en/w
hat-we-do/health-topics/Health-

systems)
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