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Patient vignette: scenario 1
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Patient vignette: scenario 2

85 year old male, multi-morbidities, 
mobility challenges, regular contact 

with multiple providers, taking 
multiple medications for conditions
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CIHSD defined 

People 

Services Settings 
• Health protection 
• Health promotion 
• Disease prevention 
• Diagnosis
• Treatment
• Long-term care
• Rehabilitation 
• Palliative care 

• Public health
• Primary care
• Secondary care
• Specialist care
• Community, home and 

social care 
• Pharmacies 

 The management and delivery of health services such that people receive a continuum 
of services through the different levels and sites of care within the health system, and 
according to their needs. 
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Road towards more CIHSD
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Knowledge 
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Field  
evidence 
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Guide for 
leading and 
managing 

change 

Framework for Action towards CIHSD in the 
WHO European Region

Country 
focal points 

Expert 
advisory 

team

Internal 
review 
team

WHO 
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Evidence 

Technical 
skills 

Capacity 
building

Network

 Consolidated experiences & evidence-base 
of tools/instruments for CIHSD

 Common approach to CIHSD & clearly 
defined key concepts 

 Developing in-country capacity to lead and 
manage change towards more CIHSD

 Network of partners and national focal 
points for the continued exchange of 
knowledge and experience 

Evidence 

Technical 
skills 

Capacity 
building

Benefits for WHO European countries through the 
Framework for Action towards CIHSD
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Planning 
roadmap 

and 
kick-off 

Concept 
note and  

country case 
studies

Consolidation 
of evidence, 

guide to 
change 

management 

Consultation 
and capacity 
building with 

Member 
States 

Framework 
presented for 
endorsement

Throughout
(e.g. 20–22 January 

2014, Istanbul, 
Turkey, and 1 April 

2014, Brussels, 
Belgium)

Key milestones in developing the 
Framework

2014 to 
early 2015  

17–18  October 
2013, Tallinn, 

Estonia

Present to 
mid- 2014 

Regional 
Committee,

September 2016
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THANK YOU
Send comments or questions to the 

Secretariat by e-mail 
(CIHSD@euro.who.int)
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